 Chakravarthi Kasani 
Email: chakri.kasani84@gmail.com

Ph: (M) +91 9742865180

In pursuit of challenging assignments that would facilitate the maximum utilization and application of my broad skills and expertise in making a positive difference to the organization
             Energetic and result oriented MCA professional with 12+ years of experience in IT arena. Having 8+ years of experience in Salesforce CRM and 4.5 years of experience on java/jbase technology.
PROFESSIONAL PROFILE

· Working in Accenture, Bangalore as Application Development Associate Manager from Jul‘21 to Till Date.
· Worked in Capgemini, Bangalore as Manager from May‘17 to Jul‘21.
· Worked in TCS, Bangalore as I.T. Analyst from Aug‘16 to May‘17.
· Worked in Accenture, Bangalore as Software Engineering Sr.Analyst from May‘15 to Aug‘16.
· Worked in Renault (RNTBCI), Chennai as Software Engineer from Nov‘12 to May‘15.
· Worked in Temenos, Chennai as Technical Analyst from Dec‘09 to Nov‘12.
Academic details

· MCA from Acharya Nagarjuna University in 2008 with 75%.
· B.Sc(Computers) from Acharya Nagarjuna University in 2004 with 72%

· HSC from Board of Intermediate education in 2001 with 83%

· SSC from Board of Secondary School education in 1999 with 61% 
certifications
· SCJP Certified
· Salesforce certified platform app builder
· Salesforce certified platform developer I
· Salesforce certified administrator
· Salesforce certified sales cloud consultant
· Salesforce certified service cloud consultant
· Salesforce Certified Sharing and Visibility Architect
· Salesforce Certified Data Architect
Core competencies

CRM







: SalesForce

Salesforce





: Lightning, Aura, LWC, Apex Classes, Apex Triggers, Visualforce Pages 
Web/Application Servers

: Apache Tomcat, JBOSS, WASCE
RDBMS
                  


: Oracle, MYSQL, jBASE

Web Technologies



: HTML, Java Script

IDE







: Eclipse, VS Code
Operating Systems
     

  
: Windows family, UNIX family

ONSITE Experience

· Went to Cambodia to support ACLEDA Bank (ACB) from Aug-2012 to Sep-2012.

· Went to Egypt to support Commercial International Bank (CIB) from Feb-2012 to Mar-2012.
Professional Experience
Company           

: Accenture, Bangalore










(Jul‘21 – Till Date)
Designation       
: Application Development Assoc Manager
Key Deliverables
:
· Responsible for interacting with client and requirement gathering.
· Project planning, time estimation, resource planning and defining scope.

· Preparing interface mapping files, technical design documents.
· Organising the workloads of the teams in the most efficient way.
· Project monitoring and reporting progress to the client. Managing project risks and issues.
Project Name

:
CHLOE CCM
Technology


:
Salesforce, Apex, Visualforce

Duration



: 
Jul-2021 to Till Date
Description


:
CHLOE CCM project provides business services processes for claim management and request management. Application has integrations with different SAP systems to get the invoice/order details and manage the cases in salesforce and displaying customer 360 view in salesforce. This application has developed to support multiple regions [EMEA, LATAM, US, Brazil] based on country specific requirements.
Company



: Capgemini, Bangalore









(May‘17 – Jul‘21)
Designation


: Manager
Key Deliverables
:
· Project planning, time estimation, resource planning and defining scope.

· Project monitoring and reporting progress to the client. Managing project risks and issues.

· Responsible for interacting with client and requirement gathering.
· Creating Lightning Components, VF Pages, Apex Classes, Triggers and Schedulable Classes.

· Implementing Validation rules, Workflows & Approval Process.
· Deployment using ubuild and udeploy tools. Import and export the data using Data Loader tool.
· Preparing technical design, Workflow instruction documents.
· Managing user and security settings using OWD, roles, Profiles, Permission sets and sharing rules.
· Salesforce.com setup administration, creating/modifying Custom Objects, Page layouts and record types. Refresh the Sandboxes from production and do the post deployment activities.

· Go through the Release notes, critical updates for impact analysis and implement the changes if there is any impact.

· Doing Root Cause Analysis on production bugs and fixing the bugs.

Project Name

:
Owned Stations
Technology


:
Salesforce, Apex, Visualforce, Lightning Experience
Duration



: 
Jun-2019 to July-2021
Description             :

           Owned Stations CRM for generation of opportunities with effective pending calculations at the end of every quarter, hourly data integration sync between CRM and sales order management systems to maintain accuracy of the booked revenue. Includes bi-directional integration of the contract and opportunity information. 
Project Name

:
Content Distribution

Technology


:
Salesforce, Apex, Visualforce, Lightning Experience
Duration



: 
Jun-2017 to July-2021
Description             :


Content Distribution drives the distribution of television portfolio to all multichannel video programming distributors (MVPDs), Online Video Distributors (OVDs), and other mobile and emerging platforms. A key revenue-generator, the division oversees the distribution of the Olympics on cable and retransmission consent for NBC and Telemundo owned stations and leads the content strategy and development for offerings that include video-on-demand (VOD) and TV Everywhere (TVE).
Company           

: TCS, Bangalore












 (Aug‘16 – May‘17)

Designation       
: I.T. Analyst
Key Deliverables
:
· Responsible for interacting with client and requirement gathering.

· Designing Project Architecture and planning project estimation.

· Creating Apex Classes, Triggers and Schedulable Classes.

· Writing Unit Test Scripts for business requirements.

· Preparing technical design, Workflow instruction documents.

· Metadata Migration by using ChangeSet/Eclipse.
Project Name

:
Bulk Quote Ordering Tool
Technology


:
Salesforce, Apex, Visualforce
Duration



: 
Aug-2016 to May-2017
Description


:


Bulk Quote Ordering tool is an automated process to enable the removal and addition of services, the modification of pricing and terms in bulk. As part the project, product and pricing maintenance activities keeping in line with legislative changes. Also, products need to be swapped from an old product to a new product configuration, pricing updating, and billing information changed in bulk. We need to ensure that billing and financial reports are correct.
Company           

: Accenture, Bangalore










(May‘15 – Aug‘16)
Designation       
: Software Engineering Sr. Analyst
Key Deliverables
:
· Responsible for interacting with business Analyst and requirement gathering.

· Project Estimation and Data Model Design.

· Creating VisualForce Pages, Apex Classes, Triggers.

· Writing Unit Test Scripts for business requirements.

· Worked in translation workbench for multi country management.

· Preparing technical design, Workflow instruction and UAT Scripts documents.

· Veeva Settings for the objects to work the functionality offline on Irep.

Project Name

:
OneCRM

Technology


:
Salesforce, Apex, Visualforce

Duration



: 
Dec-2015 to Aug-2016
Description


:


          OneCRM is a CRM application built on the Sales force platform, designed specifically for the pharmaceutical and biotechnology industries. This application has Account Plan, Patient Finding Plan and Adoption Ladder modules.  The Account Plan functionality will enable an Account Leader to strategically approach groups of Accounts depending on a specific disease area to ensure that the correct engagement and support is fulfilled to nurture a successful and supportive network for Shire. 

     Patient Finding Plan and Adoption Ladder is to provide the Account Leader with a tool, similar to that of the Account Plan, to strategically target the non-prescribing community of HCPs within a Catchment Area/Disease Area combination.  The goal of the Patient Finding Plan is to group a sub-set of HCPs within a Catchment Area/Disease Area. This functionality will allow an Account Leader to support in the education of non-prescribing HCPs to enable them to routinely test for specific rare diseases in potential patients.
Project Name

:
OneKey Web Service Adapter

Technology


:
Salesforce, Apex, Visualforce

Duration



: 
May-2015 to Nov-2015

Description


:



OneKey Web Services exposes the worldwide healthcare professionals. OneKey database available in more than 70 countries and which contains more than 20 million entries related to the healthcare domain. OneKey collects any kind of data from prestigious physicians to far-off private institutions, anything regarding healthcare domain is filtered and if valuable, stored into the OneKey database. These web services offer a way to easily manipulate all this precious information in a fast, cross-platform and secured fashion.
Company           

: RNTBCI, Chennai












(Nov‘12 – May‘15)
Designation       
: Software Engineer
Key Deliverables
:
· Responsible for interacting with business Analyst and requirement gathering.

· Creating VisualForce Pages and developing apex classes, triggers.

· Preparing technical design document for development.

· Responsible for dealing with Roles, Profiles and Validations.


· Data migration by using Data Loader tool.
Project Name

:
R-Force Core Solutions and Hermes
Technology


:
Salesforce, Apex, Visualforce

Duration



: 
May-2014 to Apr-2015
Description


:


The R-Force is a call centre application in which case management is implemented. The Case Management involves Web to Case, Email to Case and normal case through Salesforce Service console. 
Hermes is a vehicle management application. The salesforce application integrated with Microsoft Excel and there is two-way communication established, so the data will be sync in both salesforce application and excel. 
Project Name

:
JIRA

Technology


:
Core java, Servlets, JSP, MYSQL, Struts Framework
Duration



: 
Dec-2012 to Apr-2014
Description


:

              JIRA is an application deals with efficient management of the projects in the enterprise. This application is used for issue tracking and project management. Also used for timesheet management, which is part of the project billing and to automate the calculation of revenues based on the project billing. The main idea behind of this application is to reduce report generation time and man day’s calculation time for the project management team in order to generate project billing.
Company           

: Temenos, Chennai











(Dec‘09 – Nov‘12)

Designation       
: Technical Analyst
Key Deliverables
:


· Database conversion from jBASE database to oracle database.

· Calling java programs from infobasic routines by using CALLJ functionality.

· Taking online backup by using Transaction Journaling, jbackup and jrestore utilities.

· Providing offshore support for project implementations across various geographical locations. 

· Supporting the clients during the conversion of T24 from T24 R11/jBASE to T24 R12/TAFC.

· Analysis system generated core dumps and provides solution for application crashing problems.

· Resolving Core issues that are related to COB, database and system performance.

· Extracting data to external applications like MS-ACCESS/MS-EXCEL by using jODBC connectivity.

· Resolving file corruption, data missing/delay issues on online backup during Transaction Journaling.
Project Name

:
T24

Technology


:
T24, jBASE, Oracle 10g, UNIX
Duration



: 
Dec-2009 to Nov-2012
Description


:

T24 is component-based model bank product, which provides various functionalities to deliver banking services like Retail Banking, Corporate Banking, Treasury and Private Banking to various clients. And it also offers Internet banking, mobile banking and ATM services to customers. T24 comes along with jBASE database and it is runtime environment for T24. T24 is database independent and it supports several databases including oracle, DB2 and SQL server. 
Declaration:
I hereby declare that the above-mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of the above-mentioned particulars.
Place: Bangalore


















 (Chakravarthi K)
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