BAJEEBI SHAIK
Oracle CX Rightnow Functional Consultant
Contact: +91-9206752024                                

              E-Mail: - bajeebi.s@gmail.com Overview:
I am an accomplished service cloud solutions Functional consultant with domain expertise in Oracle Service Cloud. I am involved in various stages of software development life cycle including – Analysis, Design, Development, Testing and Implementation of various systems.
Professional Summary:


 
· Over 6 years of experience working on IT, 3.3 years of experience in cloud CRM Solutions.
· Experience in administration, Implementation, Upgrade, Customization and integration of cloud-based CRM Oracle Right Now CX.
· Expertise in configuring the Agent Desktop, CPM, Incident management, Knowledge Base Management, Contact Management, Chat configuration, Message Templates, Business Rules, and IDP initiated SSO (for both CP and Agent Desktop), Workspace/Workflow design, and Analytics, Browser User Interface (BUI), Customer Portal, Standard and custom widget. 
· Customize and extend the Oracle Service Cloud application utilizing custom objects, custom fields, add-ins, APIs, etc. 

· Prepare clear and concise reports, dashboards, and data extracts. 

· Integration experience leveraging SOAP/REST APIs in the context of Oracle Service Cloud.
· Ability to write and execute ROQL queries.

· Ability to research, follow up and resolve complex challenges faced by the team

· Expertise in customizing standard pages as well as building custom functionality in CP.
· Adaptability and flexibility to work on new technologies as required. 

· Ability to learn things quickly and putting learnt skills to work in a short span of work.
Certifications

· Oracle Right Now CX Cloud Service Sales Specialist

· Oracle Right Now CX Cloud Service Presales Specialist

· Oracle Right Now CX Cloud Service Support Specialist
Technical Skills:
· Oracle Right Now (CRM CX)

· C# and PHP
· HTML and CSS
Education Summary:
· Master of computer Applications from Sri Padmavathi Mahila Viswa Vidyalayam.  
· B.Sc. Computer Science from Acharya Nagarjuna University.                                                                     
PROFESSIONAL EXPERIENCE:

· Working as an Oracle CX RightNow Functional Consultant in SPECTRUM7 TECHNOLOGIES PVT LTD Chennai since Feb 2016 to till date.

· Worked as a Software Test Engineer in Vass Software & Solutions Pvt Ltd Chennai since August 2013 to Jan 2016.

Work Experience Summary:
#Project 1:

Client

: International Agencies Company Ltd (Intercol), India
Duration
: Jul 2018 to Till

Team Size
: 10
Project Description:  INTERCOL is a Bahraini company started in 1957 and over the years has grown into a large organization engaged in multiple business activities with over 900 employees. Built on strong foundations, good customer equity, professionalism and well-trained qualified workforce, INTERCOL keeps abreast of the needs and demands of the Kingdom through introduction of new products, services and processes. Over the last 60 years, INTERCOL has achieved tremendous growth in market by active diversification into different areas of business.
Responsibilities:

· Client interaction to gather requirements and providing best solution architecture for the requirement including technical and functional.
· Mainly responsible for doing configuration of Agent Desktop (User management, Business Rules, Incident management, Knowledgebase management, Queue configuration, Chat configuration, SMS & Email notification configuration , Custom objects, custom fields, Analytics), Agent web browser in Right Now CX CRM.

· Implementing multiple interfaces to allow end-users to chat, search knowledgebase and give feedback based on brand.

· Creating Add-ins to reduce agent’s effort and automate certain repetitive tasks such as creating Incidents. 

· Migrate and import data from external applications in Right Now.
· Customize and extend the Oracle Service Cloud application utilizing custom objects, custom fields, add-ins, APIs, etc. 

#Project 2:

Client

: GMMCO LIMITED, India
Duration
: Jan 2018 to Jun 2018 
Team Size
: 7
Project Description:  Gmmco is part of the 1.6 Billion USD C K Birla group company, and is a world class engineering company representing the world leaders “Caterpillar “in India for their machines and engines. It is a global top 10 Caterpillar dealer with strong technical capabilities and vast service network offering high quality service to its customers. 

It is varied customers and huge customer base, has made the management to look for a highly resourceful and much differentiated experience providing software applications of Oracle to bring their field service engineers, sales engineers, Management closer to customers and provide an experience to the customers at different level. 
Responsibilities:

· Client interaction to gather requirements and providing best solution architecture for the requirement including technical and functional.
· Mainly responsible for doing configuration of Agent Desktop (User management, Business Rules, Incident management, Knowledgebase management, Queue configuration, Chat configuration, SMS & Email notification configuration, Custom objects, custom fields, Analytics), Agent web browser in Right Now CX CRM.

· Implementing multiple interfaces to allow end-users to chat, search knowledgebase and give feedback based on brand.

· Creating Add-ins to reduce agent’s effort and automate certain repetitive tasks such as creating Incidents. 
· Customizing standard pages as well as building custom functionality in CP.
· Migrate and import data from external applications in Right Now.

· Implement Single Sing on in Right Now CX.
#Project 3:
Client

: Lavazza (Fresh and Honest Cafe Ltd), India
Duration
: Feb 2016 to Dec 2017  

Team Size
: 5
Project Description:  This Company is the world’s fourth largest coffee manufacturer and has presence in more than 100 countries. Lavazza has a 100 percent subsidiary in India called as Fresh and Honest Cafe Ltd (FHCL). FHCL has 95 % market share in Star hotel categories and 60 % in corporate segments with over 5000 coffee machines installed. They have a large field service force of more than 150 engineers taking care of Service of all these coffee machines. As part of the service cloud, we customised a customer portal for registering customer requests, full functional Service cloud with standard and custom process flows, In-house developed Android and IOS mobile applications.
Responsibilities:
· Client interaction to gather requirements and providing best solution architecture for the requirement including technical and functional.
· Creating workspaces, queues, standard texts, Queue configuration and assigning to profiles

· Incident routing using priority queues and business rules

· Creating custom scripts for uploading answers, contact data, incidents data and products & categories

· Enabling smart assistance and sending email notification using business rules

· Chat configuration

· Modifying standard reports and building new custom reports

· Creating message templates

#Project 4:

Client 

: CBCC (Comprehensive Blood &amp; Cancer Center)-Multi States
Duration
: Aug 2013 to Jan 2016
Team Size
: 30
Project Description: AHIMS is a cloud based efficient application designed to help Doctors, Clinics and Hospitals effectively managed and seamlessly integrate their operations to deliver exceptional patient care. SHIMS reduces the time spend by doctors in handling essential but mundane administrative paper work.

Responsibilities:
· Understanding the requirements and functional specifications of the application.
· Identifying the required test scenario's for the project

· Designing and preparing Test cases to validate the application

· Execute Test cases to valid the application

· Log test results(How many test cases pass or fail)

· Defect reporting and tracking

· Retest fixed defects of previous build
· Interacted with Developers and BA regarding requirements, Test scenarios and Defects.[image: image1.png]
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