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Sampreeth






                       Email: chsampreeth09@gmail.com

Sr Salesforce Developer/Admin

            
                                    Phone :(540)-999-1419                                                                        
PROFESSIONAL SUMMARY

· More than 8+ years of professional IT experience and solid involvement in Salesforce.com which includes Configuration, Customization, Deployment and Integration in Salesforce.com CRM stage. Also, involved in different phases of SDLC including analysis, design, development, implementation & enhancement of projects in SalesForce.com.

· Excellent knowledge in Force.com Apex Classes, Apex triggers, Visual Force, Batch Apex, Salesforce Integration, REST, SOAP based Web Services, Force.com API, Salesforce AppExchange.

· Expertise in administration, lightning Configuration, Salesforce CRM, SAAS (Software as service), and Apex language.

· Experienced in Development, Administration, Configuration, Implementation, and Support of Salesforce CRM and Salesforce SFA Applications based on Apex Language and Leveraging Force.com Platform. 

· Expertise in Software Development Life Cycle (SDLC) including analysis, requirement gathering, development, enhancements, testing, deployment and maintenance of standalone, Multi-tier, web-based and portals based object oriented enterprise applications. 
· Experience in working with various salesforce.com standard objects like Accounts, Contacts, Opportunities, Leads, Campaigns, Reports and Dashboards.
· Strong implementation and rollout experience with salesforce.com CRM, Sales cloud, Service Cloud, Marketing cloud, Sites and Communities.
· In depth knowledge on CRM business processes like Campaign Management, Lead Management, Account Management, Contact Management, Opportunity Management, Support Process, Forecasting, Order Management, Case Management in a multi-tier environment.
· Strong Implementation and Integration experience using Custom objects, Custom fields, Formulae fields, Triggers, Apex classes, Visual Force Pages, Page Layouts, Workflow rules, Approval processes. Record Types, Standard Controllers, Custom Controllers, Extension Controllers, SOQL and SOSL.
· Experienced In SFDC Configuration & Customization- Creating & Managing Users, Roles, Profiles, Permission sets, Communication Templates, Security Access, Single Sign-on (SSO) and Security Controls to ensure that protected data is available only to the authorized users.
· Experience in the process of migration from Classic to Lightning environment and enhancing all the existing Visual force pages and make them compatible with Salesforce Lightning. 
·  Experienced in Salesforce Lightning for UI design and Lightning pages with lightning style sheets. 
·  Experienced on Lightning components by using Aura framework.
· Experience in SFDC development using Apex classes and Triggers, Integration, Visual Force, Force.com API, SOQL, SOSL.
· Accomplished a strong knowledge of synchronization, data extraction, transformation, data loading, scheduling, monitoring, and reporting in a cloud computing environment. 
· Migrated large volumes of external data on to Salesforce.com using Apex Data Loader as part of data management functions. 
·  Good experiences in integrating salesforce.com with other internal/external applications using SOAP and REST based web services. 
· Experienced in developing Web Services for handling inbound requests from external web services and outbound calls to external systems using Force.com Web Services API.
·  Hands on experience with various app exchange applications such as Jitter bit, Cloud, Data Loader, Conga Composer, and Spring CM. 
· Having worked on salesforce.com Sandbox and Production environments which include creating and refreshing sandbox from time to time and deployment in between sandbox and production by using Force.com Migration Tool and Change set.
· Good Knowledge on customizing applications using ECLIPSE IDE/VS Code with force.com plug-in andforce.com IDE.
· Experience in all phases of SDLC like including requirements gathering, analysis, designing, coding, Test Driven Development(TDD), Continuous integration(CI), documentation and extensive experience in Agile and Waterfall Methodologies.
· Capable of rapidly learning new technologies and successfully applying them to projects and operations.
· Committed to excellence, self-motivator, quick-learner, team-player, and a prudent developer with strong problem-solving, analytical skills and communication skills. 

· Willing to relocate: Anywhere.
	Salesforce.com
	Apex Language, Apex Trigger, Apex Class, Visual force (Page layout, Controller). Templates, Formula Fields, Validation rules, workflow and approvals, AppExchange, Data export and Import wizard

	Custom Integration

and management tools
	Workflow & Approvals, Field updates, Outbound/Inbound Messages, Reports, Custom Objects, Custom Settings, Custom Labels, and Tabs, Account Management, Contact Management, Pipeline Management, Email Services, Security Controls & Custom Application and Sandbox environment, Lightning Experience, Jenkins

	Relational DB/ Web Services
	SQL, SOQL, SOSL, Schema Builder, REST API & SOAP API

	Salesforce.com
	Apex Language, Apex Trigger, Apex Class, Visual force (Page layout, Controller). Templates, Formula Fields, Validation rules, workflow and approvals, AppExchange, Data export and Import wizard


Certifications 

· Certified AWS developer

· Certified Salesforce Admin

· Certified Scaled Agile Safe Agile. (Version One)

· Certified PD1

IMPLEMENTED ASSIGNMENTS

Client: Boston University, 





                                          Boston, MA
                        Sr Salesforce Lightning Developer/Release Manager


                                    April 2020– Till date 

· Building Functionality: Extensively involved in the building functionalities in a sandbox with Visual force or Apex before it is given to the Salesforce Administrator for scheduling deployment.

· Customization & Configuration: The Salesforce Developer is regarded to customize applications by making the best use of point-and-click capabilities of the Salesforce platform in adherence with the customers' specifications. 
· Integration Experience:  I have involved in the controlling the adaptability of these API's for integration of information and processes so that all the systems within the CRM can communicate efficiently.

· New developments: I have Designed new Salesforce solutions and come up with effective project execution techniques.
· Testing and Deployment: I have worked with Testing Team to fix the Bugs.
· Documentation: I have prepared the Ongoing Documentation that describes the entire project work
Roles & Responsibilities:

· Participate on project teams to design, configure, develop, test and release applications/components pursuant to business, architectural and/or service requirements. Design, configuration, development, test and release activity should be in alignment with industry and BU best practices, guidelines and standards.

· Invests time learning/enhancing skills related to CRM/Salesforce.com by active participation in technology users groups and professional organizations and formal training or degree programs.

· Development and Enhancements on the Admissions application of Boston University and Recruiting application.

· Worked on BU Recruitment Manager application and HEDA for the business of hiring process of students on campus and other parts of the recruitment on the BU under colleges.

· I controlled Undergraduate admission users and controlled Profiles. I used to Take care of all the upgrades by sessions i.e. every quarterly, Maintain the Third-Party apps.

· Create New users accounts with concerned profiles as per the team and job roles, Manage Salesforce security including roles, profiles, sharing rules and 3rd party appsgroups
· Worked on Community Builder and Campaign Launcher for the admissions.

· Created Architecture design documents and developed technical design document according to SOP

· Extensively worked with end user/clients as per the changes request for the admin part of work in process of creating new users and updates on user profiles etc.
· Worked on Marketing Cloud Implementation Design and roadmaps, and Extensively worked on Service cloud 
· Worked on Own Backup, Data Loader, Data loader IO, and conga. Worked on Service Cloud and created Customer support apps, Created Marketing Cloud Business Unites, Created Marketing Cloud email marketing, Journey builder, Email automation and run email campaigns. 
· Worked on Lightning Web components (LWC), Converted buttons to LWC.
· Design and Develop the Apex Classes, Standard & Custom Controllers, Visualforce pages, Apex Triggers for various functional needs in the application.

· Developed Lightning Components from Scratch by using Aura framework. Also, involved in Data mapping from external system utilized lightning connect to get real -time data from external system.

· Experience in aura framework, Lightning Components and Salesforce Lightning Design System (SLDS).

· Develop Lightning Components, CSS Styling and UI Design to enhance look and feel of the Lighting apps and Leveraged Server-side apex Controllers to retrieve data from various API's and display on the Lightning Components.

· Render the Lightning Experience for the Classic users with Lighting Out in the Lightning apps.

· Worked on customization of visual force to have lightning experience for desktop and mobile applications. 
· Worked on Commerce Cloud integration scenarios and identify customizations backend systems leveraging link cartridge.
· Developed Lightning Component Framework and built Lightning component using aura framework. 

· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.
· Used TDTM – trigger handler to develop the custom triggers, Worked on TDTM framework, Leveraging Triggers to maintain code
· Worked as a release coordinator for two teams during every deployment. Developed and trailed Demos on Copado.  

· Designed Devops process and created devops process for demo scratch orgs, Used VS Code, JavaScript, GitHub, and Gear set for CI/CD process for code deployments, (Github,Jenkins )Worked on SFDX Devops process

· Set up the process of Devops using GitHub and Gear set and Presented to team and given guidance to team in process of implementing with the help of architects.

· Worked as a release coordinator as a part of SFDX, Devops deployment.

· Developed a large volumes of deadline drive email campaigns, Reporting on emails and campaigns

· Automated the import extract and query activity using Automation Studio In Marketing Cloud.

· Contact Lifecycle records will automatically be associated to a Territory record via custom code, specifically, a scheduled batch that will run.
· Extensively worked on Service Cloud on Email to case etc.
· Syn Shadow dashboard and report for the production and non-production incident and service ticket monitoring dashboard using Einstein analytics.

· Set-up new Einstein Analytics Studio, Create, edit, run & schedule Dataflows, Configure and import data into Datasets from different source systems (primarily from Salesforce.com), Configuring Recipes to clean, transform & combine data

· Supported in executing the batches for admissions and transfer students to update the decisions.
· Participate in Backlog grooming to refine stories on Service Now, estimate the stories using story points.

· Participate in Sprint planning and identify detailed tasks that need to be carried out in the 2-week sprint. 

· Participate in daily SCRUM and provide updates on done, planned and impediments.

Environment: Salesforce.com, Force.com, JavaScript, Apex classes, LWC, Data, Service Cloud, GitHub, Controllers, Visual force Pages, GitHub, Mocha/Chai jQuery, XML and Triggers. AZURE, Apex triggers, SOQL, SOSL, Visualforce pages, Lightning apps, Lightning components, Sites, Lightning Design System, Aura Frame Work, Standard & Custom/Extension Controllers, Batch Jobs, , Schedule Jobs, Web Services, REST, SOAP ,Process Builder, Data Loader, Work Flows, Import Wizards, ANT Migration Tool, Copado, , Jenkins, Source Tree, GIT, Selenium UI Automation, Sales cloud. 
Client: CMC Energy Service, 






         Fort Washington, PA
 Salesforce Field Service Lightning Developer/ Admin/Architect


        Dec 2019– March 2020 

Roles & Responsibilities:

· Interacted with various business users to gather the requirements, documented the requirements, and developed design documents to suit business needs. Created custom applications on Force.com Platform for multiple business requirements. Created a user interface for custom applications using the Custom Objects, Custom Tabs, Page Layouts, Record Types and Customization options.

· Strategically design, build, and support Salesforce Lightning processes to increase the efficiency of the organization
· Developed Flow Diagram for the development of FSL App, Architectured and Designed CMC Field Technicians Mobile app. 
· Worked on case management using OOB components for service console and on email to case.
· Created service appointments and Work Orders for the Technicians to do Audit survey and Intake Survey by CSR’s.

· Worked as a architect and designed FSL app for the programs of PPL and PECO surveys.

· As a Part Sys Admin Controlled User of FSL technicians license for about 300+ users, for service cloud CSR's and CCR are also controlled by me. Create validation rules for the approval process.

· Created a POC on FSL Mobile App End to End flow of technician and worked on 3rd on prty.

· Created an FSL Standard Mobile app called PPL Data Collector for the Audit Survey (web and mobile- iPad compatible and Android) for the technician’s survey.

· Architecture and created multiple lightning components and LWC to enhance the existing functionalities.

· Used Survey Builder and Field Surveys for the CMC which moved to Salesforce from its legacy application. Extensively used Data Loader, Data Loader IO.

· Provide product research and recommendations for identified areas within Salesforce.

· Review and understand the high-level workflows and systems within the client Salesforce org.

· Assist with the creation and/or review of development estimates for the PECO Program and PPL Program.

· Worked on service Cloud on Case Management. Build Reports based on products.
· Implemented the Salesforce Knowledge Article Management by replacing their existing Oracle RightNow Public Knowledge Base for the CMC Energy

· Used VS Code, Java script for code development and used Changeset as a part of code deployment
· Worked on Service Cloud – Email to case and Knowledge components are set up.
· Integrated a café/branch event approval process app in Salesforce with API to create and update events using GraphQL to display approved events on CSR’s Portal and Technician facing events website. 

· Worked on Einstein Analytics developed for delivering numerous dashboards for various areas of Marketing.
· Created Dashboard using Einstein analytics for different application for monitoring on Outbound and inbound call status reports 

· Performed Salesforce administrative tasks on a regular basis like creating Page Layouts, Email Services, Validation rules, Approvals, Workflows, Einstein Reports & Dashboards, Custom Formula Fields, Tasks and Events. 

· Created Coat estimates for the products from inventory to get automated service reported, worked on creating Standard SF service report, and custom report.

· Created signature and fields in services reports and send email to the customer for acknowledgement.

Environment: Salesforce.com, Force.com, Apex, Data Loader, SOQL, SOSL, Communities, CRM, Import Wizard, Aura Framework, Informatica, Sales Cloud, Service Cloud, GitHub, Controllers, Visual force Pages, GitHub, jQuery, XML and Triggers, Java Script.
Client: Securian Life/Minnesota life






                                St.Paul,MN 
                 Sr Salesforce Developer





                                          Aug 2018– Dec 2019 

Roles & Responsibilities:

· Worked on Securian Life and Canadian Life as part of salesforce implementation.
· Worked on Securian Life is an life insurance which is a health care and it consists of Accidental death and Critical illness, Hospital indemnity and long term care are the parts where my team served 

· Interacted with various business users to gather the requirements, documented the requirements, and developed design documents to suit business needs. Created custom applications on Force.com Platform for multiple business requirements. Created a user interface for custom applications using the Custom Objects, Custom Tabs, Page Layouts, Record Types and Customization options.
· Strategically design, build, and support Salesforce Lightning processes to increase the efficiency of the organization
· Worked on the Life insurance, Term, Whole life, Universal, Long-term care, Accident & illness insurance, Accidental death, Accident insurance, Critical illness, Hospital indemnity, also worked on Claiming portal.

· Worked closely with project team during user acceptance testing (UAT), including tracking issues through to resolution and securing end user acceptance sign-off
· Worked with our institutional management team to establish suitable processes to support administrative, development, and change management activities, Reassign Accounts, Contacts, and Opportunities in response to personnel changes

· Worked on Release management, this also included moving code and configuration between development and QA/Testing sandboxes during the development/configuration/testing stages prior to moving to Production
· Created Users Permission sets and OWD settings.
· Worked with different Deployment Plans, Record types to setup for different Page layouts based on profiles for each release and Sandbox Refreshing.
· Worked on Web Services REST/SOAP.  
· Worked on Scratch Orgs and deployments created scratch orgs for developer. 
· Created Marketing Cloud automation related to email reporting and Dashboard.
· Created Business Unites, Product Marketing emails and campaigns broad casting.
· Monitored and Maintained User Profiles and assigned Permissions to layouts and objects.
· Conducting A/B testing and providing easy navigation and access for managers access on test results n Dashboards in marketing cloud.
· Responsible for all Salesforce monthly releases to multiple salesforce instances. This includes moving code and configuration between production and other Sandboxes.

· Organized Go- No - Go meeting, Designed tracker sheets for the tracking of tickets in Prod and Non-Prod Issues. Worked on Service Cloud and SaaS application

· Escalating to teams Whenever required on emergency bases for Production tickets. 

· Maintain Agile teams’ daily deployments into QA sand boxes. Worked on Lightning Development Service and Components.

· Worked on development of the lightning web components in the process of migration from classic to lightning.
· Worked Salesforce Velocity and performed few POC on SF velocity As a life insurance product client wanted to implement SF Velocity. Trailheads and few working sessions of training and demos on SF velocity have been worked.
· Hands on development of solutions built on SFDC platform using lightning Aura or Web Components.

· Responsible for doing ad-hoc Einstein analysis report on large sets of data and provide results/findings to the business owners or management team
· Participate in the full application life cycle from technical design to development.

· SFDC production support, Ongoing project-based development, and enhancements.

· Developed and maintain SFDC objects, fields, validation rules, workflow rules, process flows and visual workflows, Created Custom Fields, Custom Reports, Triggers, Field help, Custom Formulas and Field History Tracking.
· Took part in Field Service Lightning knowledge trainings and Create 
· Knowledge on implementation of Commerce Cloud, for the different apps of seals and service.

· Good understanding of Commerce cloud.
· Participate in a cross- functional team meetings to address strategic business issues, including prototyping, feature prioritization, agile meetings, code review and architecture discussions.
· Implemented Salesforce Development Cycle covering Sales Cloud, Service Cloud, Call Center, Chatter & App-exchange applications. 

· Worked on standard objects such as Leads, Opportunities, Accounts, Campaigns, associated with Sales Cloud.
· Experience with Salesforce Service Cloud made new feature enhancements on Service cloud console view and developed some Visual force components.
· Worked on Trail heads of Commerce cloud. Attended the trainings of commerce cloud. 

· Configured Service Cloud for Cases for Customer Service division. 
· Experienced in problem-solving and root cause analysis skills, Able to debug product code, customizations, and configurations to resolve complex issues.
· Written Apex Classes, Controller, Extension Controllers and Apex Triggers in the application for various Business/functional requirements.
· Worked on Salesforce platform and migration to Salesforce cloud Platform also from salesforce Classic to Salesforce Lightening.
· Developed Web Service Callouts from Salesforce to External Applications using SOAP and REST API.
· Take pride of ownership in all projects you touch; leave code better than you found it and contribute to documentation, tests, design, performance, security, etc.
Environment: Salesforce.com, Force.com, Apex, Data Loader, SOQL, SOSL, Communities, CRM, Import Wizard, Aura Framework, Sales Cloud, Service Cloud, Jenkins, GitHub, Controllers, Visual force Pages, GitHub, jQuery, XML and Triggers. SF Customer 360.
Client: Country Financial,



                                                          Bloomington, IL
 Salesforce Lead/Release Manager   






Oct 2016 – July 2018 
Responsibilities:

Property Renter’s

· Interacted with various business team members to gather the requirements and documented the requirements

· Contractor personnel shall, in conjunction with the Project Manager or Business Analyst, maintain and update System Documentation including but not limited to:

· Design Document, Interface Control Documents, Source Code Documents

· Test Data and Test Cases, Test Reports with Results, User Guides, Administrator Guides

· Implementation Plan, Release Notes, Security Procedures
· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on record pages.Worked with Java script
· Involved in development of theSalesforce.com to include business requirement development, dashboard development, report & process flows and documentation.

· Provided custom reports and dashboards to support the needs of the users and executives.

· Designed and deployed Custom tabs, validation rules, Approval Processes and Auto-Response Rules for automating business logic

· Designed the solutions for business and technical requirements by customizing various standard objects of Salesforce.com (SFDC). Worked on Lightning Components Objects, Lightning Field Services.

· Worked on the third-party services for different services which are used in the application.

· Created workflow rules and defined related tasks, email alerts, and field updates. Built Visualforce pages with JavaScript Remote objects.

· Built reusable components, customized Salesforce1 mobile app using Lightning component aura framework and writing advanced Apex classes, Triggers, Web Services with SIG integrations, Batches, Test classes. 

· Participated in CPQ/CLM Implementation lifecycles, end to end implementation of Apttus CPQ, Salesforce CPQ, and CLM
· Extensively used Seals and service clouds as a part salesforce development for the product development 
· Created POC on Pardot Automation and B2B Market Solution.

· Expertise in aura framework, Lightning Components and Salesforce Lightning Design System (SLDS), Field Service Lightning on Mobile Device.

· Created Aura based Components, Attributes, Controllers which can be compatible to access through Lightning App builder.

· Worked on Aura framework for the custom apex development.

· Handled Different Portals and use of difference Tab’s and Profiles.

· Also worked on Amazon Web service (AWS) as a part of migration of cloud.
· Worked on EC instance and storage buckets in AWS
· Handled Prod and Non-Prod code Deployed on daily bases for the Agile teams.

· Working closely with Sales, Service, Community clouds -business users and product owner to gather the requirements based on business functionality, implementing user friendly and easy navigation applications as required. 

· Followed some best coding practices like OWASP for secure coding 
· Code review in GitLab are the highly important in this application.
· Participating in daily standups and Sprint planning/Retrospective/Code Review meetings.
· Exposed Knowledge Articles for non-salesforce users on public domains using communities and customized the communities, themes, community pages, components. 

· Handling Go-No -Go Meetings and coordinating offshore deliverables.

· Extensively Worked as an Environment Support coordinator/Release Manager.
· Worked as a Release Manager for the Multiples and Supported in all the deployments
· Experience as Release Manager and Support emergency fixes in Prod.
· Track down the Production incidents and debug the or troubleshot the incident depending on the priority.

· Handling the Non-Prod URL’s and setting up Passwords coordinating with the WAS admins and DBA’s. 

· Handled day-to-day administration, maintenance and support of salesforce modules for users.

· Worked environment integration environments issues and worked with third party venders for the fix.

· Coordinates Testing Teams for the daily deployment on Smoke Test.

· Created POC on Work Orders Using Field Service, Efficient on-site service to Meet the features of Field Service Lightning.

Environment: Salesforce.com platform, Apex Language, Javascript, Visual force Pages, Data Loader, Workflow & Approvals, Reports, Dashboards, Custom Objects, Custom Tabs, Email Services, Security Controls, Eclipse IDE Plug-in, Sales force, Sandbox.

Client: Horace Mann Insurance, 





                      Springfield, IL

                                                    Salesforce Dev/Admin     







 March 2015– Sep 2016
Responsibilities:

· Designed the solutions for business and technical requirements by customizing various standard objects of Salesforce.com (SFDC).

· Involved in deploying the CRM tool Salesforce.com to include business requirement development, dashboard development, report & process flows and documentation.

· Provided custom reports and dashboards to support the needs of the users and executives.

· Created Aura based Components, Attributes, Controllers which can be compatible to access through Lightning App builder.

· Interacted with various business team members to gather the requirements and documented the requirements

· Designed and deployed Custom tabs, validation rules, Approval Processes and Auto-Response Rules for automating business logic.

· Expert in configuring bundles (features, options, option constraints, configuration attributes), product rules, price rules, discount schedules, block pricing, cost, contracted prices, quote templates, quote processes, custom actions, and other related attributes.
· Created workflow rules and defined related tasks, email alerts, and field updates.

· Built Visualforce pages with JavaScript Remote objects.

· Designed custom objects, tabs, records, and views within SFDC to support new workflow processes.

· Implemented pick lists, dependent pick lists, lookups, master detail relationships, validation and formula fields to the custom objects.

· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on record pages.

· Created New Reports, New Dash Boards, and worked on Data Loader by uploading about close to a million records and experienced in cleansing and De-duplicating bulk loads.

· Visualforce Pages for Lightning Experience, Alternates for Java Script Codes, Sharing Visualforce pages between Classic and Lightning.
· Expertise in aura framework, Lightning Components and Salesforce Lightning Design System (SLDS).
· Handled day-to-day administration, maintenance and support of salesforce modules for users.

· Experience in modifying Visualforce pages to be supported in Lightning Experience and good understanding of lightning mode and its features.
· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.

Environment: Salesforce.com platform, Apex Language, Visual force Pages, Data Loader, Workflow & Approvals, Reports, Dashboards, Custom Objects, Custom Tabs, Email Services, Security Controls, Eclipse IDE Plug-in, Sales force, Sandbox.

Client: Gray Logic Technologies, 

                                                                                         Austin, TX                                                                                        Program Analyst 





                             

Sep 2013 – Feb 2015
Texas Health Care, is a multi-specialty physician group practice, owned and governed by physicians, for physicians. Texas Health Care currently has a membership of more than 150 physicians with practices throughout Tarrant County. Physicians portal allows the user to search for the registered physicians and membership module allows to take memberships.

Responsibilities:

· Analyzing the Business Requirement Document, High level and Low-level design documents. 

· Create and review - Test scenarios, Test suite preparation, Test Data creation, Test case execution and Defect logging. SADF

· Here basically I worked as a Java developer working with the updates on UI and fixing few bugs coordinating with the other Sr developers.

· I initially was as a Developer but the per the client needs, I was also taking part in new initiatives on the automations.

· Worked on User stories which created some parts of UI using CSS HTML as a developer.
· Wrote Automation scripts using Selenium web driver. 

· Automation of functional testing framework for all modules using Selenium Web Driver.

· Preparation of Test scripts using Selenium Web driver (Automation tool) with java for Functional Test cases. 

· Automating the regression & project cases using Selenium.
· Designed Hybrid framework in Selenium and captured data dynamically from web controls.

· Performing Failure Analysis for the regression failed cases using Selenium. 

· Organize weekly meetings with Client leads &Onsite manager regarding the Automation status. 

· Point of contact for Process related activities like Metrics reporting & Operation clarity. 

· Review - Defect prevention plan and Software configuration management plan.  

· Responsible for all aspects of project delivery (Test Design, Test execution and Test summary report) and management (Test metrics and Risk analysis) to client partners, offshore manager and Onsite manager. 

· Organize weekly meetings with offshore managers, Onsite Coordinator & Onsite manager to discuss the Project goals and report the health of the overall project status. 

· Performed Integration Testing in Vendor Development environment and System Testing in SIT environment and User Acceptance Testing in Pre-Production Environment. 

· Involved Preparation of Traceability Matrix and mapping the Test Cases with the requirements and 

· Test Metrics in Quality Center.
· Reported bugs in Quality Center with server logs information from Web and DB servers. 

· Performed Regression Testing as part of every build. 

· Developed SQL Queries for testing various Database validations.

· Implemented Selenium using TestNG frame work with Java.

Environment: Quality Center, BDD, Windows, Java, SQL, Oracle, Selenium (WebDriver, RC, Grid), TestNG, Eclipse, Firefox, IE, Chrome, Safari, Opera, Performance testing.

Client: Trillion IT Services, 







Hyderabad,India Java Programmer









Sep 2012 - Aug 2013
The project was about building a cube for Health Care Group to collect budget by project across the Indian sub-continent, assisting management to visualize the budget required for various projects, costs incurred until date and forecast for coming years which includes total project costs, head count and expenses, as well as to see the impact of budget revisions for the projects across various support product lines on the fly.

Responsibilities:

· Designed and developed the application using agile methodology.

· Used the iterative incremental framework Scrum with Agile Software Development.

· Designed and developed UI using JSP, dynamic JSP and page validations using JavaScript.

· Involved in database schema design and review meetings.

· Configured application flow, controlling logic and navigation.

· Designed and developed base classes, framework classes and common re-usable components.

· Involved in re-factoring the existing components to meet the current application requirements.

· Used various Java and J2EE APIs including JDBC, XML, Servlets, JSP, and JavaBeans, Spring Framework.

· Involved in Performance tuning, debugging issues in testing and deployment phases.

· Implemented RDBMS to add the additional condition for the system to support a tabular structure for the data with enforced relationships between the tables.

· Utilized PL/SQL for querying the database. 

Environment: Java, J2EE, JSP, Servlets, EJB, XML, HTML, Java Script, JDBC, Oracle, PL/SQL, Eclipse, spring, Hibernate, RDBMS, Tomcat, Windows.
