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PROFESSIONAL SYNOPSIS
· Total 9.7 years of Experience of working where 2.7 working on domain 7 years working as SAP SD Functional experience predominantly in Application Developments and Configurations diversified in SAP.  An enthusiastic and project-oriented team player with sound communication to develop creative solutions for challenging business requirements.
· Experienced in Implementation, Upgrade and Support projects to develop and design the applications.

· Involved in one end to end full cycle Implementation project and end to end full GST cycle Implementation and Support project.

· Hands on experience in configuring, customizing various business processes in SAP SD and MM.

· Good understanding of integration of SD with other logistical modules like MM & FI.

· Expertise in understanding of client’s business process and mapping into SAP R/3 environment.

· Highly motivated, goal-oriented team player with excellent leadership qualities, analytical interpersonal and communication skills.

· A strong team player and supporting team members to achieve professional and personal goals.
· Expert knowledge on order to cash (OTC) processes (Orde to cash which includes the complete process- inquiry quotation order delivery and Invoice.
SAP Functional Skills
· Expert knowledge on order to cash (OTC) processes.
· Expert in material master, Purchase Order and Purchase requisition.

· Functional expertise: Pre-sales activities such as inquiry and quotation, and major business activities such as Pricing, Billing, Shipping, Availability check (ATP), Credit Management, Partner Determination, Output Determination, Bill of Materials.

· Knowledge on EWAY Bill and E-invoicing and GST.

· Proficient in customizing different Sales Orders such as Standard sales order, Rush sales order, Cash sales order.

· Expert resource for customizing allocation of Free-of-charge items, and customization for Free of charge delivery, Invoice Correction Request, and Return Orders, Credit Memo, and Deb Memo.

· Expert in the customization of customer master data, material master data.

· Pricing Experience: Configuration of Condition Types, Condition Tables and Access Sequences, Determining and Maintaining Pricing Procedure, Creation of Condition Records, Special Pricing Functions such as Condition Exclusion and Analysis of Pricing.

· Billing Experience: Configured Billing Documents based on Billing Types and Item Categories, Customized Invoices. Expert in integrating billing to Accounting and Controlling.

· Credit and Risk Management: Sound knowledge in the configuration of Credit Control Area, Credit Data and Credit Groups. Direct experience of customizing Dynamic credit check process and payment guarantee procedure. 

· Worked on time related and service-related revenue recognition procedures. Expertise in configuring Billing Plans, and Inter-company billing.

· Advanced knowledge on third party sales process and intercompany sales. Good understanding of intercompany pricing and billing procedures.

· Production support: experienced in unit testing, system integration testing, performance testing and user acceptance testing, and regression testing.

Logistics Execution (LE) Skills-

· Route determination based on connection points & routes and stages, configuring routes & stages and connection points. 

· Customizing shipment types, item categories, individual shipment, collective shipment

· Customizing activity profile to determine shipment in sales order.

· Customizing split profile based on the deliveries.

TECHNICAL SKILLS
· ERP Application, ECC 5.0, ECC 6.0 (EHP 1/2/3/4/5/6/7 and 8), SAP S/4 HANA.
· Developing the FIORI applications using SAPUI5.

· Implementation /Support Activities: All RICEF applications support & Remedy Tool activities.

· Interfaces: OData Services, Web-services, Enterprise Services (ES), Internet Services, WSDL, SOAP-UI, ALE / EDI/ IDOC, File, BAPI & RFC

· Conversions: BDC & LSMW

· Enhancements, Forms, and Dialog Programs 

· Work-flows: Workflow objects, Tasks, and Programs

· SAP Net Weaver: Adobe Interactive Forms

· OTHER TECHNICAL SKILLS

· Programming Languages: C, C++, JAVA, ORACLE, DOTNET.Networking.
· Database: Oracle 8i/9/10g/11.2, DB2, & SQL Server, DBMS
· MS-Office, Open-Office

PROJECTS EXECUTED
Company

:
Binary Quest Inc.
Duration

:            04-May-2024 to till now
Client Name                  :     
Birla soft
Role
        

:
SAP SD Consultant

Project Type 
  
:            Support

· Handled Tickets and responsible for closing the same within defined SLAs (Service Level Agreements).

· Responsible for troubleshooting the issues in the system and providing support.

· Handled the requirements directly with the user and provided the Solution - Proposed the changes in the design of standard and enhanced in Core Business scenarios of OTC.

· Interacted with client through meetings calls & emails.

· Provided production support and solving end-user problems in SD Analysing the problem to provide solutions to the user generated error and incidents Preparing Requirement documents and functional specs Providing day to day support to users.

· Worked on E-WAY Bill and E- invoicing for domestic client.

· Worked on MWST tax and OTC process, reports and WBS Element in support on international client (UAE).

· Ensured smooth integration with cross modules of SAP like materials management, financial accounting and controlling etc.

· Worked on designing the pricing procedure.

· Prepared functional specifications for all enhancements and developments.

· Prepared Functional requirement checklist, Developed detailed training procedures & Documentation for Key users and end users.

· Worked on QR Code process.
· Worked on FUIRI, business partner and FSCM in support project.
Company

:
Birla soft
Duration

:            03-Nov-2022 to 17-Apr-2024
Role
        

:
SAP SD Consultant

Project Type 
  
:            Support
· Handling domestic and international client S4 HANA project.
· Handled Tickets and responsible for closing the same within defined SLAs (Service Level Agreements).

· Worked on MWST tax and OTC process, reports and WBS Element in support on international client.

· Prepared functional specifications for all enhancements and developments.

· Prepared Functional requirement checklist de, developed tailed training procedures & Documentation for Key users and end users.

· Worked on QR Code process.
· Worked on FUIRI, business partner and FSCM in support project.
· Prepared the test data in the development environment for unit testing, and part of Integration testing, UAT and end-to-end testing. 

· Worked on SD user-exits on sales order creation.

· Designed outbound IDOCs for SD Contract, Sales order, Equipment and Delivery

· Creating the functional specifications, technical specifications for SAP team and the data mapping documents for MuleSoft team for interface programs.

· Involved in configuration of BP Roles, BP Groups, SD config like sales order types, item categories, delivery types, partner determination, pricing conditions, billing plans, etc.
Company

:
Nexus Business solution
Duration

:            1.3 Year (03-Aug-2021 to 2-Nov-2022)
Role
        

:
SAP SD Consultant

Project Type 
  
:            Support

· Handled Tickets and responsible for closing the same within defined SLAs (Service Level Agreements).

· Responsible for troubleshooting the issues in the system and providing support.

· Handled the requirements directly with the user and provided the Solution - Proposed the changes in the design of standard and enhanced in Core Business scenarios of OTC.

· Interacted with client through meetings calls & emails.

· Provided production support and solving end-user problems in SD Analysing the problem to provide solutions to the user generated error and incidents Preparing Requirement documents and functional specs Providing day to day support to users.

· Worked on E-WAY Bill and E- invoicing for domestic client.

· Worked on MWST tax and OTC process, reports and WBS Element in support on international client (UAE).

· Ensured smooth integration with cross modules of SAP like materials management, financial accounting and controlling etc.

· Worked on designing the pricing procedure.

· Prepared functional specifications for all enhancements and developments.

· Prepared Functional requirement checklist, Developed detailed training procedures & Documentation for Key users and end users.

· Worked on QR Code process.
· Worked on FUIRI, business partner and FSCM in support project.
Company 

:
NeoSoft Systems & Cloud Services
Duration

:            4.1 Year (June 2017 – July 2021)

Role
       
 
:
SAP SD Consultant

Project Type 

:            Implementation and Support     

Role                      
:           SAP Sd Consultant (Support & Implementation)

Implementation
· Involved in BBP and Collecting requirements from users, creation of blueprint.

· Prepared a detailed document of AS-IS study and developed the detailed TO-BE processes to suit the company’s operations.

· Worked on end user manuals and end user training.

· Configured STO, third party, MTO, Stock transfer (Intercompany and intra company), OTC.

· Configured Third Party Process, Consignment Process, and Stock Transfer Process.

· Configured Availability Check and Transfer of Requirements.

Support
· Handled Tickets and responsible for closing the same within defined SLAs (Service Level Agreements).

· Responsible for troubleshooting the issues in the system and providing support.

· Interacted with client through meetings calls & emails.

· Daily Monitored &amp; Quick Resolution of the Tickets at various Priority Levels (High to low).

· Supported in Handling related issue resolution in the areas of sales, pricing & Billing.

Domain Experience 
Company 

:
Parivar Hospital – Gwalior

Duration

:            2.7 Year (Oct-2014 to May– 2017)

Role
       
 
:
Office Assistant
 RESPONSIBILITIES

· Handling all incoming & outgoing Emails Re-confirming & assuring smooth flow of documents for     

· all transactions processed and registered.

· Resolving the queries of the clients related to payable.

· Re-confirming & assuring smooth flow of documents for all transactions processed and registered.

· Resolving the queries of the clients related to payable.

· Handling all incoming & outgoing Emails Re-confirming & assuring smooth flow of documents for all               
· Transactions processed and registered.
EDUCATION 
Master of Computer Application (MCA) from Arni University Kangra Himachal Pradesh in 2014

Bachelor of Computer Application (BCA) from University of Jiwaji University Gwalior M.P in 2010

Intermediate(12th) from M.P Board in 2007

High School(10th) from CBSE Board in 2004 
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