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	Salesforce Lead:



· Salesforce Lead having 13+ years of IT experience with 5+ years of strong experience in Salesforce Application Administration, Consulting, Development(Classic(VF), Lightning(AURA), Lightning Web Component(DOM/JAVA), APEX), Integration and CPQ.                                    

	Professional Profile:


· 13+ years of experience in Information Technology with expertise in SalesForce and SQL.

· Leading a POD of mid size team and handling delivery using Agile Methodology.
· Strong Knowledge of SFDC standard Data structures and familiarity with designing.

· Created Custom Objects for support project like tickets etc.

· Scheduled reports by creating various Reports (summary reports, metric reports, pie charts, dashboards and graphics) and Report Folders.

· Migrated Data used for insert, update and bulk import or export of data from Salesforce.com Objects. Data Loader

· Experience in implementing security and sharing rules at object, field, and record level for different users at different levels of organization, also created various profiles by cloning and configured the permission based on the organizational hierarchy.

· Can handle all basic administrative functions including user account maintenance, reports and dashboards, workflows and other routine tasks.

· Experience in creating communities, creating users on communities, creating self-registration on communities and different types of license on communities.

· Experience in creating Visualforce  pages.

· Experience in customizing Data model of Salesforce.com CRM using Apex classes, Workflows, Triggers, Batch Apex class and schedule class.

·  Good at Developing Lightning components, Lightning events, Lightning data

·  Explored the professional Salesforce.com/Force.com development and configuration using advanced Apex / Visualforce as well as HTML, CSS, JavaScript.

· Extensive experience on Salesforce related skills such as Integration, Lighting, and LWC. 
· Sound BFSI (Banking Finance Security and Insurance) domain knowledge.
· Completed FLMI Level I certification (LOMA 280 and 290) which is awarded by LOMA.
· Completed PMI-ACP certification which is awarded by PMI.
· Completed Certified Scrum Master certification which is awarded by Scrum Master Alliance.
· Experience of working on the project built using the Agile Methodology. 
· Involved in the estimate planning, design discussions, Scrum Meetings and preparing status reports, metrics, estimates for the project.

· Have good knowledge of the complete system development life cycle and implementation.
· Mentoring the team members for various Technical and System related issues.

· Good experience of working with client team at the Onsite location.

	Technical Profile:


· Technology                                 : Apex, Visualforce, Triggers , dashboards  Reports , Approval   

                                                       Process, Workflow, Custom Objects, Security, Integration,
                                                       Data Loader, SOAP/REST API, Validation rule & Process 
                                                       Builder.
· Tools                                           : Visual Studio Code , Force.com IDE, Apex Data   

·                                                        Loader.
· Languages                                 : Lightning, Lightning Web Components, Apex, SOQL, SOSL.   

· Certification                              : FLMI Level I,  PMI-ACP, CSM.
· Domain                                      : Banking Finance Security and Insurance.

	 Educational Profile:


· Pursuing Two Year PGDPM (Post Graduate Diploma in Project Management) from Symbiosis Centre for Distance Learning, Pune.

· B.Tech (Electronics and Communication) from I.M.S Engineering College affiliated to Uttar Pradesh Technical University.

	Occupational Profile:


· Presently working with Capgemini as a Senior Consultant (Senior Tech Lead).

· 7.6+ years of working experience with EXL Services Private Ltd as an Assistant Manager.

· 1+ year of working experience with BirlaSoft Ltd as a Software Developer.

· 2.5+ years of working experience with Wipro Technologies as a Project Engineer.                                   
	Project Details:

	Project-1:  
Company                   : Capgemini  

Client                         : Confidential    

Project Title              : CONNECT
Skills                          : Lighting, Lightning Web Component, APEX, SOAP/REST API, Integration...
Role Description       : It includes-   

· Leading a team of 5 resources and handled delivery using Agile Methodology.
· Worked on various objects like Accounts, Contacts, Leads, Campaigns and Cases. 

·  Customized several Validation Rules, tasks, Workflow rules, Triggers, Apex classes to achieve the complex business functionality.

·  Developed the User Interface using Visual force.

·  Converted VF pages into lightning page using SLDS framework.

·  Created a customized sales dashboard to enable user to quick access on sales statistics using custom lightning components.

·  Experience in Force.com Apex Classes, Apex triggers Integration, Visual force, and Force.com API. Development using custom lightning web components (Aura and LWC).

·  Extensively worked on the lightning web components (LWC).

·  Worked on Service console Lightning application which contains multiple number of Lightning web components (LWC).

·  Developed multiple number of Lightning web components (LWC) regarding service case console page.

·  Migrating aura components to Lightning Web Components.

·  Developed single lightning page Lightning Web Components using publish-subscribe pattern to communicate between components.

·  Developed Lightning apps using lightning Components and made them compatible mobile app.

·  Involved in estimation and analysis for migration from classic to lightning.

·  Responsible for providing design solutions based on the requirements given 

·  Created page layouts, search layouts to organize fields, custom buttons, custom links, related lists, and other components on a record detail and edit pages.


	Project-2: 
Company
     : EXL Services Private Ltd...  

Client                        : CNO, U.S.A.      

Project Title              : LISSIA.
Skills                         : Lighting, Lightning Web Component, APEX, SOAP/REST API, Integration.
Role Description        It includes-   

· Development, implementation and update focusing on Sales cloud and Service cloud.

· Implementation of Apex Triggers, Apex Class for automation of the business process on Account, Contact, Opportunity and Custom Objects.

· Performed the role of Salesforce developer, lightning developer and interacted with various business user groups for gathering the requirements for salesforce.com, Lightning and CRM implementation.

· Implementation of Batch Classes, Scheduled Classes as part of the Business Requirement.

· Wrote an Apex Trigger on Contact for cross-object field update for reporting purposes.

· Enhanced Apex Class and Visual Force Page to create a custom Related List, showing activities for selected contacts or clients.

· Integrated Salesforce.com with external systems like Oracle using SOAP API and REST API.

· Enhanced in Communities by adding new fields, field sets using Salesforce Lightning.

· Gained basic knowledge on Lightning App Builder to develop apps visually, without code using Custom-Built Lightning Components.

· Visual Force Pages using Standard Controllers, Custom Controllers, Extension Controllers &amp; Web Services API. 
· Created Page Layouts to organize Fields, Custom Links, Related Lists &amp; other Components on Record Pages.

· As an Administrator implemented various advanced fields like Picklist Fields, Master-Detail Fields, and Custom Formula Fields and defined Field Dependencies for Custom Picklist Fields.

· Expertise in using Eclipse IDE, Force.com and site.com, communities. Implementation of Salesforce.com Sales Cloud and Marketing Cloud.


	Project-3: 

	Company
       : EXL Services Private Ltd.


Client                          : CUNA, U.S.A.      
Project Title                : LDS.


Skills                           : VF Page, Lighting, Lightning Web Component, APEX, Integration.
Role Description         : It includes-
· Performed detailed analysis of business and technical requirements and designed the solution by Visualforce, Force.com API, and Web Services.

· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on record pages.

· Designed and customized Visualforce pages using controller extensions, custom controllers and standard controllers.

· Developed Apex triggers, classes to achieve user’s desired functionality and have written the dependent test classes. 

· Involved in Deployment, deployed all the classes, triggers, objects, components, pages from sandbox environment to production environment. 

·  Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com objects. Used it to read, extract and load data from comma separated values (CSV) files. 

·   Involved in data cleanup and mapping in data migration project.

·  Worked on Sales and Service Cloud communities sharing business process extend them across offices and departments, and outward to customers and partners.

·  Designed & deployed Custom tabs, validation rules & Approval Processes
	Project-4: 

	Company
      : EXL Services Private Ltd.


Client                         : Genworth, U.S.A.      

Project Title               : LifePRO.



Skills                          : SQL, T-SQL, MS SQL SERVER-2012.

Role Description        : It includes-

· Reviewing the requirements, preparing BRD, HLD, LLD per quality procedures and delivering within the schedule.
· Analyzing the business requirements and transforming the requirements to functional design specification.
· Developed Stored Procedures, Functions, Packages, Triggers, Views and SQL Scripts using SQL/T-SQL.
· Interacting with onsite to get the requirements for user acceptance testing.
	Project-5: 

	Company
    : BirlaSoft Ltd.


Client                       : Societe Generale.
Project Title             : DECLEASE and ENDEVOR.
Skills                        : SQL, T-SQL, MS SQL SERVER-2012. 

Role Description     : It includes-

· Developed complex DB objects Tables, Stored Procedures, Functions, Packages, Triggers, Views and SQL Scripts using SQL/T-SQL.
· Built complex queries using SQL and wrote stored procedures using T-SQL.
· Did query optimization to make it perform better by reducing its cost (SQL query tuning).
·  Worked on patching test, production environments.
	Project-6: 

	Company
         : Wipro Technologies


Client                            : The Hartford Insurance Group, USA.
Project Title                  : PAVE (Policy Administration and Vendor Evaluation).
Skills 
                       : SQL, T-SQL, MS SQL SERVER-2012. 

Role Description         : It includes-                   

· Analyzing the business requirements and transforming the requirements to functional design specification.
· Developed Stored Procedures, Functions, Packages, Triggers, Views and SQL Scripts using SQL/T-SQL.
· Built complex queries using SQL and wrote stored procedures using T-SQL.
· Interacting with onsite to get the requirements for user acceptance testing.
	Awards\Achievements:


· Awarded ‘SPOT’ award for delivering various tasks successfully.

· Awarded ‘Value Champion’ award for exemplary performance in critical task.

· Won Gold Medal in Table Tennis in EXL Golympics.

· Won Silver Medal in Cricket in EXL Golympics.
	Personal Profile:


Passport                                : Yes.
