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Career Objective

· To work in an organization, where my skills, knowledge and experience could be put to optimum use, resulting in adding value to both the organization and myself. Also, to further my career by enhancing learning curves through practical exposure in a supportive environment.

Synopsis

· Result oriented professional with overall ~12 Yrs. of experience earned as below: -

	Year
	Organization
	Role-Profile

	2008-2011
	Genpact India ltd.
	Sr. Exec-Warranty Administrator

	2011-2016
	Tata Consultancy Services
	Analyst-Software Compliance Manager

	2016-Till date
	Capgemini Technology Services India Ltd.
	Sr. Analyst - Software Asset Manager-License Manager




Professional Experience
Capgemini:
(Since Oct-2016 to till date)
Working as SAM License Manager:
· Development and execution of procurement and Software Asset Management strategies 
· Understanding of end-to-end 3rd party commercial software processes via SNOW.
· Implementation of roadmaps for business process analysis, data analysis, diagnosis of gaps, business requirements and functional definitions, best practices application, meeting facilitation, and contributes to project planning.
· Solution building for the client, handle higher scale & complexity and proactive in client interactions.
· work with clients to identify business challenges and contribute to client deliverables by refining, analyzing, and structuring relevant data
· Driving negotiation and execution of Software Licensing Agreements for software purchases, license compliance, License harvesting and ongoing license management. 
· Work with respective leads to close the gaps highlighted by the QA lead / Client’s Managers
· Advise OU’s on license management methods
· Have working knowledge on SNOW and other SAM Tools

Achievements: - 
· Received Top Performer Award

Extra Initiatives: - 
· Prepared high-level Action Plan for SNOW Inventory agent 5.2.3, 5.3 & 6.5v deployment on all the environments like Workstations, Linux Server’s, VDI’s and Window Server’s
· Prepared 
· A Process Document for SW License Management Process from scratch
· SAM Procedure-SNOW Agent Troubleshooting Guide
· SAM Data Collection Procedure for SNOW


Certification: - ITIL v4 Foundational

Tool Proficiency: - SNOW, Service Now, Flexera, Third Party Software License Management Tool, Order Status tool, ECLM Tool, Oracle Agile PLM, SharePoint-2010, iWE Site
Tata Consulting Services-TCS:
Worked as a Team Lead in SLM Team
(Since 25thMay`11 to Sep-2016)  
Rewarded as “Best Performer-2014-15”
Tools: - SNOW, REMEDY, Order Status Tool, 

Experience working with more than 50 Business units and onsite clients of Cisco. And Facilitation skills to bring multiple groups together to scope project and get consensus. Review Third-Party Commercial Software License/Agreements for contractual compliances. Ensuring compliance with Commercial licenses and ensures that Cisco compliant with all Third parties’ terms and
Conditions. Worked closely with Royalty teams to ensure appropriate payment to third parties.


Key Responsibility:

· Ability to document the project scope using business terminology
· Project scope documentation techniques
· Worked with the onshore team to analyze software deployments versus entitlements to identify any short falls & licensing overages. To avoid Noncompliance with Cisco.
· Protect Cisco by mitigating legal liabilities and ensuring that Cisco is fulfilling its license obligations.
· Ensuring compliance with Commercial and Open-Source licenses and makes sure that Cisco compliant with all third-party terms and conditions.
· Prepared process documents’, training new members in performing license agreement reviews/adhere with SW Compliance.


Swift Licensing Team 

As Sr. Analyst:

· Setup SWIFT and SAAT Mapping for NPI and Sustenance Activities and Licensing 
· Setup SWIFT Web content & Email Content, coordinating with BU Engineering and Documentation teams
· Wrote Business/User Acceptance Test (BAT/UAT) cases




PREVIOUS COMPANY

Genpact India, Ltd.,(GE):

Sr. Process Executive: (Since 08th Jan`08 – 05th May’11)
Role:	Warranty Analyst/Admin in GE Airline/Aviation Industry
· 
· A High Risk job, which requires me to carefully scrutinize the warranty claims submitted by various airlines/customers, based on the contracts that GE Aircraft Engines has with them, and after ascertaining the credentials of the technical content in the claim, reading through a lot of technical documents (“Aircraft Engines Service Bulletins”) and ensuring technical compliance, allow/disallow payment for those claims.
· Data Analysis on all the Daily, Weekly& Monthly Reports.

Achievements: -

· Promoted as TOWER LEAD
· Best Performer-2014-15
· Gold Level Certification in Cisco Systems Commercial SW Licensing


Strengths: - Known as effective listener, self-motivated, committed, working with goal and willingness to learn.

Educational Qualification

· B.Sc. from Kuvempu University, Shimoga, Karnataka


Personal Details


Father’s Name		– 	Venkatesh Rao V.P.
Current Address 	–	#1, Nisarga, GD layout, Vidyaranyapura, B’lore
Date of Birth 		– 	15Aug 1981
Marital Status 		– 	Married
Languages 		–	English, Hindi, Kannada, Marathi, Urdu
Extracurricular	–	Travelling, Trekking
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