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 SUMMARY
	
Salesforce Marketing Cloud Consultant with a more than7 years’ experience in the IT industry. Skilled in Research, Salesforce, Marketing Cloud, Automation, Journey Builder, Email campaign, AMPscript, ExactTarget, Digitalmarketing. 
· Salesforce Marketing Cloud.
· Worked with Various tools such as Salesforce, GUS, ProgramHistoryPlus, Job Explorer, FileZilla, ServiceDesk, Slot Server, Jira, Photoshop, dremweaver.
· Good in the area of Enhancement, Support, Deployment and implementation of software applications.
· Project coordination, both from developer as well as from client side.




Work Experience
	
· Currently working with PFSWeb Global Services Pvt Ltd as a Senior Software Engineer from Feb’19 to till date.
· Worked Senior Process Associate in Cognizant Technology Solutions from Sep 2017 to Feb’2019
· Worked as Application Support Specialist in PI Softek Ltd Sep‘2015 to sep’2017
· Worked as an Solution Engineer in  I FIX PC Pvt ltd Dec’2012 to Oct’2015





academics
	· B.Tech (Computer Science) from CTIEMT, Jalandhar (PTU) .
· 12th CBSE, Delhi
· 10th CBSE, Delhi

	


Certification & Skills
· [bookmark: _GoBack]Salesforce Certified Marketing Cloud Email Specialist 
· Salesforce Certified Marketing Cloud Consultant
· Salesforce Certified Marketing Cloud Developer
· Salesforce Certified Marketing Cloud Administrator
· Salesforce Certified Administrator

	

Tools & Technology
	


Salesforce Marketing Cloud, GUS, ProgramHistoryPlus, Job Explorer, FileZilla, ServiceDesk, , Slot Server, Quickbook, Quicken, Adobe products.


	Language known
	SQL, HTML, CSS, Amp Script

	Database Known
	SQL Server 2005,2008-R2

	Operating System
	Windows



PROJECT DETAILS 

Company: PFSWeb Global Services Pvt Ltd, Bangalore
Duration: Feb 2019- Till Now

Environment: My Role with Salesforce’s clients to consult, design and support solutions for the Salesforce Marketing Cloud. Assist clients with technical configuration of E-Commerce solutions. Lead troubleshooting efforts by analyzing and testing data structures, advanced customization, reporting,SQL server, AMP Script, HTML, CSS, Jira tool, Photoshop, Email Build, Campaigns and program automations and journeys


Roles and Responsibilities: 
· Designed, developed and implemented email marketing campaigns.
· Consulted with clients for email marketing campaign planning.
· Gathering requirements and understanding the requirement and implementing the same in the projects
· Support the Email Marketing Manager in the development of new business
Requirements.
· Working on responsive email newsletters, landing pages, creating dynamic rules for emails, creating Data Extensions and triggered sends. 
· Good hands on in PSD to HTML Conversion.
· Developing HTML emails and setting up in the SMFC.
· Creating dynamic contents and implementing logics by using amp script.
· Testing e-mail rendering and fixing issues in various mobile, desktop and web domains.
· Designed and implemented Reports to monitor the performance of campaign
· Created and manage user’s Account, Roles and Permission using Marketing Cloud.
· Work on change request made by the client.
· Handling multi projects at the same time and client communications through email and calls. 






Company: Cognizant Technology Solutions, Pune    
Project: SFMC
Duration: Sep2017- Feb 2019
Environment: Salesforce Marketing Cloud application, Org62, SQL server, AMP Script, Program History+, Job Explorer, Slot Server.
Project Overview:  Salesforce Marketing Cloud is an application where user can customize their emails, messages and their journey for their marketing strategies. 
Roles and Responsibilities: 

· Designed, developed and implemented email marketing campaigns.
· Designed and implemented Reports and dashboards to monitor data quality and integrity.
· Created and manage user’s Account, Roles and Permission using Marketing Cloud.
· Responsible for providing PL/SQL and HTML support to clients. 
· Deals with email import/ build/release process via program within the SLA. 
· Monitor the programs and Jobs that are scheduled by the client. 
· Drilling down problems and Designing solutions for Email Marketing Cloud Users using SQL Management Studio and Notepad++. 
· Monitoring Nagios alert and taking immediate action in case of program failure. Track and maintain client communication and case documentation.


Company: PISoftek Limited, Noida  
Project: SFMC
Duration: Sep2015 - Sep2017

Environment: Salesforce Marketing Cloud application, Org62, GUS, SQL server, AMP Script, Program History+, Job Explorer, Slot Server, Nagios.

Project Overview:  Salesforce Marketing Cloud is an application where user can customize their emails, messages for their marketing strategies. 
Roles and Responsibilities: 
· Working on Salesforce application for all types of issues created by Client.
· Provide expert level technical support to assigned Platinum clients.
· Monitor system performance with a wide variety of quality application and tools to maintain system up time.
· Debugging client's live emails having HTML, AMP Script code that are currently deploying to their user base for any issue reported via email communication.
· Monitoring Nagios alert and taking immediate action in case of program failure. Track and maintain client communication and case documentation in salesforce existing tools.
· Follow escalation matrix in application bug found during operations. 
· Resolve the issue of customers in creating account, creating templates. Sending e-mail, importing subscribers etc.


Company:  I FIX PC Pvt Ltd, Delhi
Duration: Dec 2012 –   Oct’2015

Roles and Responsibilities: 

· Provide network support to the end user.
· Knowledge of accounting software like QuickBooks and Quicken
· Worked in AT&T process for Landline and Broadband related issues for the client.
· 
· Handling escalations for them to get the things sorted out for them.
 

PERSONAL DETAILS:
	
	

	DOB
	21-Aug-1989

	Pan Card No
	AREPA2283N

	Nationality
	Indian

	Gender
	Male

	Father Name
	Ram Kishan Aneja



