917-626-8056
Urvi Shah
New York, NY

10+ years of healthcare experience seeking next opportunity in Data Science or Robotic Process Automation arena
· Proficient in Tableau & Blue Prism
· Extensive knowledge of healthcare industry
· Provider Segment - Operations Reporting in EPIC EMR, Cadence and Prelude
· Payer Segment EDI - 834 Claim Enrollment Transactions, Claims Processing, Claims Pricing
· Exceptional communicator and an engaging analyst

 SOCIAL MEDIA PRESENCE
https://www.linkedin.com/in/connectwithurvi




Education

· Blue Prism Certified Developer






Est. Jan 2021
· Master of Health Administration - Georgia State University, Atlanta, GA

Dec 2011
· Master of Business Administration - Georgia State University, Atlanta, GA
Dec 2011
· Certificate MS-SQL Server - Technologies Institute, New York, NY

Sep 2012
· Certificate Oracle Db Administration - Technologies Institute, New York, NY
Sep 2012


Experience
Data Science Analyst, Mount Sinai Hospital, NY

        
 
 FEB 2015 – PRESENT

Mount Sinai Doctors Faculty Practice is a multispecialty group practice offering services that range from primary care to the most advanced approaches to disease management available today. 
Technical

· Holding the role of lead business analyst to translate business needs into IT report requirements for
· Enterprise level dashboard needs using Tableau

· Cross-disciplinary automation needs using Blue Prism

· Author system requirements which complete specifications including item number from EPIC for Epic Report writers
· Write SQL scripts and Epic Crystal queries to extract data from Epic Clarity, Cadence and prelude applications

Operational

· Analyze the Mount Sinai Doctors Faculty Practice Data - revenue cycle data, financial data, and operational metrics & Press Ganey data to develop custom ad-hoc reports to support leadership decision-making

· Develop reports as needed using Epic Reporting Workbench, Business Objects and Crystal Reports

· Author and implement user acceptance testing (UAT) plans including writing use cases, test cases & test scenarios
· Write business process workflows using MS Visio



Business Analyst, Vivid Technologies, Baltimore MD

        
 FEB 2013 – FEB 2015
Client: CareFirst BlueCross BlueShield

Health Insurance Exchange (HIX) Program (50FTEs) operated with in close collaboration with the Mandates Team at CareFirst BCBS to ensure that the Company Operations are in compliance with the Mandates of the ACA Law and to implement ObamaCare
Primary Expertise: Plan Management; Eligibility and Enrollment
· Elicit requirements, document elicitation results for Health Insurance Exchange (HIX) Plan Management module defined by CMS
· Author System Requirements for HIX Enrollment, Eligibility & Plan Management functions 
· Manage a team of three business analysts over four work-streams while training them for Requirements Ambiguity Reviews

· Conduct Joint Application Design (JAD) sessions, maintain JAD session scope and manage stakeholder engagement
· Utilize SQL and programming knowledge to deal with data transformations and translations
· Create Compliance Requirements Document (CRD) & Business Requirements Documents (BRD) from start-to-finish including User Requirements, Functional Requirements, Non-functional requirements, Negative Requirements & Transition Requirements


Revenue Analyst, Physician Interlink, Atlanta GA


OCT 2010 – JAN 2013                                    
Revenue Cycle Management firm providing IT, financial & billing services to small and mid-sized physician group practices in Georgia, with 15 FTEs
Primary Expertise: Claims Filing, Claims Follow-up, Accounts Receivable, Claims Appeals Process
· Administer the claims submission process for five physician practices through AllScripts practice management software & PCN Health Network ensuring compliance with state and federal billing and reimbursement guidelines
· Post charges for medical and dental services rendered, compile billing documents

Environment – X12, 4010, 5010, 837, ICD 9, Oracle 10g, Mainframe, Windows XP, MS Office, MS Visio
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