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 QA Lead
Certified QA Engineer with around 9.6 years of experience in all phases of the Software Testing Life Cycle in manual and automation testing of Web Applications. A polymath with excellent coding skills. A dedicated and hardworking professional with experience in agile methodology

CAREER ABSTRACT

· A result oriented certified professional with around 9.6 years of experience in Selenium web driver and Manual testingSKILLS SET

Selenium Web driver

Core Java

Junit

TestNG

Automation Framework Design

SQL

Agile (Scrum)

Scrum Master

Service Virtualization

Tools

Jenkins

GIT

JIRA

Perforce

CA DevTest

ALM

Eclipse

Clear Case

Domain Expertise

Travel Domain

Investment Banking


· 4 years of strong leadership experience in Managing & mentoring the team of upto 9 QA engineers
· Played a key role in transforming the automation team to agile and implemented the agile within automation
· Played a key role in implementing the in sprint automation 
· Played a key role in building the automation framework to reduce the effort in performing manual validations
· Implemented a lot of QA transformations which has helped in reducing the current testing cycle, thereby improving quality & speed to market
· Implemented the KPIs for the product which helped in better tracking of the deliverables
· Strong background in Java. Implementing & developing the data driven automation framework using Selenium Webdriver along with Jenkins integration as part of Continuous Integration(CI)
· Jenkins Integration to run automation suite as part of every release cycle 
· Proficient in Test Automation using Selenium Web driver with Java
· Strong Experience in developing automation test scripts in Selenium Web driver
· Experience in Automating Web Applications using TestNG framework
· Well versed with handling Web Elements using Selenium WebDriver.
· Proficient in Object identification mechanisms like CssSelector, Xpath etc.
· Good understanding of selenium framework implementation using Page Object Model
· A solid understanding of Test Planning, Test Design, Test Execution and Defect         Reporting & Tracking
· Expertise in understanding and analysing the Requirements. 
· Good understanding of the Agile processes with hands on Experience
· Good understanding of integration of the scripts with the execution and reporting tools
· Strong Experience in the execution and reporting tools
· A solid understanding in the Software Life Cycle
· Thorough and hands on experience in all levels of testing including Functional, Integration, regression, Sanity etc.
· Well versed with writing the SQL queries
· A polymath with excellent coding skills



ORGANISATIONAL SCAN
                                   			        
OpenText – Jan 2021 to Present
Amadeus Software Labs – Apr 2013 to Jan 2021
Cognizant Technology Solutions – Nov 2011 to Apr 2013

Projects Summary

CNOC – Cloud Network Operations Centre: CNOC is a dashboard for the OpenText management to track the resource utilization of all the cloud customers the company has. It also provides a one stop destination for all the service delivery managers to extract the data for their monthly customer reporting
Roles and Responsibilities: 
· Responsible for the design and implementation of the automation framework  
· Responsible for stream lining the QA processes and the artifacts needed during various phases of the development from the QA side

ARD - Altea Reservation Desktop: ARD is a flight reservation application offered by Amadeus as part of their product suite to the airlines for their travel agents and the call centre agents. Being a User Interface for the Amadeus Central System reservation part a user can perform all the reservation flows from booking a flight to issuing an e-ticket including reissuing and refunding an e-ticket as well. Additionally a user can look into the details in every reservation phase like checking the fare details, fare conditions, fare override etc.
Roles and Responsibilities: 
· Responsible for implementing agile within the automation team  
· As part of this new setup I was responsible for defining the QA SLA’s, standardize various QA activities, regression suite design, Automation strategy etc
· Responsible for End to end quality of the product from development phase until production
· CI Integration of automation suite with Jenkins ensuring the stability of the new builds
· Involved in designing & developing UI automation framework using Selenium Webdriver
· Implementation of Shift Left approach for QA testing which helped in completing the sprint commitments on time and reduced defect leakage
· Driving innovation within the team, designing and implementation of inhouse tools that reduced manual effort & increased QA efficiency
· Regression Test Suite Optimization for a legacy product, reduced the testing cycle time from 5 weeks to 2 weeks
· Modularization of the complete regression suite to implement the impact based testing
· Played a vital role implementing a lot of QA Transformations which has helped QA efficiency & improve faster release cycles(Eg : In Sprint Automation, feature stabilization within scrum, Early involvement of QA in design sessions etc)
· Helped building a QA Roadmap for the current product also measuring various quality objectives month on month using different KPIs(Defect Leakage, Test Case Coverage, Automation Script performance, Automation backlog progress, Automation in Campaigns)

E-Retail: E-Retail is a flight reservation application offered by Amadeus to the airlines for their retail customers. This application is used by the traveller itself so the basic functionalities of reservation will be available for the user. A user can book a flight, do a payment and then issue his e-ticket along with reissuing and refunding
Roles and Responsibilities:
· Developing and maintaining the selenium test scripts
· Running and analysing the automation campaigns
· Preparation of campaign reports
· Maintaining the site configuration and preparing the configuration document
· Configuring and Maintaining the Jenkins jobs for the daily executions
· Creating the Virtual Services/ghosts for the tests that fail due to dependency on the test data and 3rd party systems

Fidessa: Fidessa is an online trading application using by many investment banks for trading. User can perform all the operations related to trading from maintaining their demat account to buying and selling of shares
Roles and Responsibilities:
· Test Case Authoring for new CRs
· Validating the application under different phases of testing




CERTIFICATIONS

· ISTQB Foundation level
· Certified Selenium Professional by Vskills
· Level – 1 NCMP(NSE Certified Market Professional)
· NCFM(NSE's Certification in Financial Markets) - Financial Markets: A Beginners' Module
· NCFM - Mutual Funds : A Beginners' Module
· NCFM - Investment Analysis and Portfolio Management Module
· NCFM - Fundamental Analysis Module
· Amadeus Central System

Awards and Recognition

· High Flyer
· Spot Award

ACADEMIA

· B.Tech (Electronics & Communication Engineering) from JNTU- Anantapur 2007-2011 with 73%
· XII from Board of Intermediate Education in 2007 with 92.7%
· X from Board of secondary Education in 2005 with 86.2%

PERSONAL PROFILE

Residential Address	 B003, Midtown Rhythm, Ramagondanahalli bore well road, Near Forum Value Mall
 Bangalore - 560066
Languages Known		 English, Hindi, Telugu  

Declaration

                             I affirm that the information given is true to the best of my knowledge and I accede to the rule that my candidature can be cancelled at any level of recruitment if found false.
	
Place: Bangalore											C Sanjay



