RITESH MISHRA

CONTACT

Address: Hyderabad, India 500089
Phone: 7875552278

Email: riteshmishra@outlook.com

SKILLS

Solution development

Project coordination

User support

Analysis & Evaluation

Data Warehousing

Reporting capabilities

Team Leadership & Development

CERTIFICATIONS

Tableau Desktop Specialist
Snowflake SnowPro Core

Salesforce Certified Tableau CRM and
Einstein Discovery Consultant

ACCOMPLISHMENTS

Received 2019 Lead by Example
award at Apps Associates

Awarded Associate of Quarter for 2017
Q2 at Apps Associates

Received Individual R&R award at Citi
Pune center level

Conducted training programs for new
hires on Tableau, OBIEE and
Informatica

Actively involved in PoC using latest
tools and helping presales teams

PROFESSIONAL SUMMARY

Offering 11+ years of expertise in global data analytics and insights
strategy, and execution for industry-leading enterprises. A leader with a
track record of advancing business capabilities through data and
analytical solutions, enabling growth. Trusted business partner aligning
solutions that solve business challenges. Inspire a culture of innovation
and collaboration.

WORK HISTORY

Principal Consultant, 12/2016 to Current

Apps Associates (I) Pvt Ltd - Hyderabad, India

e Lead and managed geographically distributed Bl team of 10 consultants
for providing end-to-end data solutions to users solving business
problems

e Conceptualized, lead roadmap of increasing Bl self service capability for
customer. Lead rollout of Tableau self-service training program to
business units and expand Tableau and Snowflake footprint over 400%

e Saved more than $50,000 in licensing cost for Tableau Data
Management Add-on by implementing Tableau Metadata APIs

e Managed Tableau server infrastructure and changed current
architecture from single node to HA Cluster setup with 3 nodes

e Worked directly with our CEO and delivered end-to-end reporting
solution using Tableau, Snowflake and Python for Financial reporting of
Apps Associates

Assistant Manager, 09/2013 to 11/2016

Citicorp Services India Pvt Ltd - Pune, India

e Proven track record in developing, designing, and supporting ETL
Pipelines and Dashboards on Informatica, Tableau and OBIEE

e Supported ETL performance by monitoring and tuning queries and data
loads by implementing optimal SQL scripts including Analytical queries
and implementing techniques like subquery factoring, query rewrite,
optimizer hints, etc..

e Responsible Tableau Server Installation, Configuration, and
Administration

e Managed team of 6 Bl developers

Senior Systems Engineer, 03/2010 to 09/2013

Infosys Technologies - Hyderabad, India

e Development and support in existing OBIEE infrastructure

e Worked closely with other business analysts, development teams and
infrastructure specialists to deliver high availability solutions for
mission-critical solutions using Informatica Powercenter and OBIEE

EDUCATION

Bachelor of Science: Information Technology, 12/2009
Guru Gobind Sing Indraprastha University - New Delhi
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