SHUBHAM CHOURASIYA

Current Company : AtoS Syntel

Current Designation : Associate Consultant

Experience : 2 years

Contact :+91-8871115802

Email  : shubham2lc@gmail.com

LinkedIn Profile : www.linkedin.com/in/shubhamchourasiya

Objective:

Highly Motivated professional with 2 years of experience, seeking a role where | can apply my skills and
Past experience in a way that is mutually beneficial to both me and my organization, while contributing to
growth of the same.

Area of Expertise/ Hands-on experience

Overall 2 Years of hands-on experience on Salesforce Development and Admin.

Primary Skill : Salesforce

Knowledge of CRM, Marketing, Sales, Service Cloud.

Knowledge of Salesforce.com Platform and Salesforce Multi-tenant architecture.
Knowledge of App creation, Console creation and App Exchange.
Knowledge of Tabs, Page layout and Record Types..

Knowledge of Salesforce Security.

Knowledge of Object and fields, Object field relationship, Field Dependency.
Knowledge of Filed Validations and standard formulas.

Knowledge of Data types, Standard fields, custom fields.

Knowledge of Duplication rules and Matching rules.

Knowledge of SOSL and SOQL.

Knowledge of Apex, Visualforce, Triggers, Batch Apex.

Knowledge of Lightening component.

Knowledge of Data Management, Data Import Wizard, Data Loader.
Knowledge of Reports and dashboards.

Knowledge of Workflow, Process Builder and Approval Process.

Knowledge of Email Template.

Knowledge of Salesforce integration.
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Salesforce Roles and Responsibilities

Creation and Modification of Email Template for T-Mobile End Users.
Creation and Modification of Batch Apex.

Writing the test classes of the created Apex class.

Creating Visualforce Pages and modifying the existing.
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» Writing Triggers and Trigger Handler Classes.
>

» Creating custom controller classes for VF pages.
>

Maintaining the code coverage and governor limits.
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Creation and Modification of Validation rules.

Creation and Modification of Duplication and Matching rules.
Creation and Modification of Visualforce Pages.

Working with SOQL and SOSL queries..

Creation and Modification of Reports and Dashboards.
Working with Standard and Custom Controllers.

Discussion with team.

Monthly and Weekly discussion with Customer.

Front facing and client handling.

Secondary Skills : SOL Server, MSBI
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Writing multiple join statements to retrieve data from multiple tables.

Familiarity with T-SQL in constructing Tables, Triggers, User Function, and Views.
Familiarity with Temporary tables, table variables, CTE, and multiple constraints.
Familiarity with using DATE functions, String Handling Functions in SQL SERVER.
Familiarity with stored procedure, alteration and executions.

Familiarity with creating backend validations using Insert/Update and Delete transactions.

Worked on creation of SSIS Package, where retrieved data from various sources and performed
transformation. And scheduled the job to send Excel sheet daily with updated data.

Worked on various aspects of SSIS, send mail task, execute SQL Server task, data conversion,
connection manager etc.

Worked on dtsx package till the creation to the deployment of the package.

Basic knowledge of SSIS, SSAS, SSRS.




Project Description:

Project 1:

Demand Management System
DeMS is a resource supply and requirement fulfill platform. This is tightly integrated with multiple portals
in the organization. The business customer is Resource Acquisition Team. Whenever any requirement arises
in any project of the resources, the Delivery or Resource Acquisition Team, creates a Demand for the same.

The Demand goes in many portals like Skillbay, Hirecraft to bridge the gap between the Requirement and
supply of the resource. DeMS takes care of all the Demands, it’s navigations, and operations.

Project 2:

T Mobile Netherlands (Telecom Media and Technology)
T-Mobile Netherlands BV is the second largest mobile phone company in the Netherlands. It is owned
by Deutsche Telekom (75%) and Tele2 (25%). T-Mobile Netherlands Offers eSIM for iPhone and iPad

with Dual Sim Functionality. T-Mobile Netherlands Deploys Sync Solution in Core and Nationwide
Metro Network to Prepare for LTE-A and 5G.

Rewards and Recognitions
e Earned 14 SPOT Awards for timely deployment of work done excellently.
e 2020 Quarter-1 AGILE (Entrepreneur) Award winner.
e 2019 Quarter-4 KUDOS Award Winner.
e 700+ Client Appreciations mails
e Acquired multiple soft skill via, Syntel oriented trainings.
e Angular 6 certification from organizational training.

e ‘Prevention of escalations Certificate of Completion’

Personal Skills

EF Set certified English language professional.

Communication and interpersonal skills.

Business Email Writing proficiency acquired via attending Syntel Oriented Training.
Attended ‘Agile Communication Skills’ Training session.

Attended Situational and Behavioral training oriented by Syntel.

Attended ‘Agile Principles and Methodologies’ Training session.

Attended ‘AGILE Level 1’ training.

Attended ‘Preventing Escalations - C’ training via certified Syntel Professional.
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Educational Qualifications:

Year Institution Qualification Percentage
2014 — 2018 | Sagar Institute of Research and B.E. 78.2
Technology, Bhopal,
Madhya Pradesh. (COMPUTER
SCIENCE)
2013-2014 |Chavara X11 76%
VidhyaPeeth(CBSE)
2011 — 2012 | St.Mary's Convent(MP X 86.5%
Board)

Personal Details :

Gender: Male

Date of Birth: 21-09-1995

Nationality: Indian

Languages : English, Hindi (Level - Expert, Read, Write, Speak)

F701, Devi Indrayani Society,

Address: Talwade, Pune.

Personal e-mail ID: shubham2lc@gmail.com
Contact Number :  +91-8871115802

Declaration:
| hereby declare that all the information furnished above is true to the best of my knowledge.

(Shubham Chourasiya)
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