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       Presently Working as Support Analyst at – Microland, Bangalore.
	CARRIER SUMMARY


                       Having 4 + Years’ experience in Software Production Supporting. Working on Microsoft Azure, Dot Net Platform, Sql Server, Database, DOS Command prompts, Cluster Servers & exposure to wide array of technologies and tools used in client-server technologies.
· Experience in Supporting applications in Asp.Net,C#.
· Supported Web based Applications, Windows Application & Maintenance of Databases.
· Strong database  and Support experience in MS SQL SERVER 2008,R2,2012,2014
· Experience in Database such as Creation of Databases, Tables, Stored Procedures, Triggers, Views, Indexes and Function using Transact-SQL
· Good knowledge of Transact-SQL (DDL, DML, DCL)

· IIS server configuration and deployment of web applications
· Report server configuration and deployment of reports
· Writing Power shell Scripts, Batch files using MS DOS Commands.
· Expert in writing batch files to Automate Manual Jobs using Task scheduler with Notification.

· Having sufficient Knowledge on Cluster Servers and Failover cluster Management.
· Extensive experience in coordinating Tasks between Client and Offshore teams
· Good interpersonal skills, commitment, result oriented, hard working with a quest and zeal to learn new technologies and undertake challenging tasks
· Excellent analytical, self-motivated, organizational and interpersonal skills in addition to productive working as a team member
· Capable of working as a team member with leadership, communication and interpersonal qualities.
· A Self-Starter.
	ORGANISATIONAL DETAILS


1) Energy Win Technologies: Support Analyst – July 2017 to Jan 2019.        

	PROJECT DETAILS


                #Project 1:
                 Project Title             :  SkoolSmart – Future Efficient
  Company Name             :   Energy Win Technologies Pvt Ltd. 

  Client         
              :   Newtown School, Kolkata. Delhi Public School, R.K Puram Delhi.
  Location
              :   Bangalore (Karnataka).

  Duration
              :   July 2017 to Jan 2019.

  Reporting Tools             :  Reporting Services 2008.

  Technology
              :   Asp.net 4.5, C#, Web Services, Windows Services, SQL Server 2014.

   Role

              :   Support Analyst.
Description    :
· Automated RFID Bus and School Attendance Tracking System for School and Parents.
· Bus Readers, Gate Reader [Basically Designed with Embedded] will be installed at School Gate and School Buses. The reader will send raw data of students every 2 mins to Server through GSM & GPRS.

· Windows Service installed at server for sending SMS of Student current status to Parents [Ex. Bus Approaching, Boarded into Bus, Reached School, Left School.
           Roles & Responsibilities:

· Supporting Web Application ,Windows Application
· Understanding user requirements. 

· Involved in Analysis and Designing.

· Database Designing.
· Fixing the issues, update Root Cause and Resolution.

· Hosting Developed application on IIS.

Environment: 
· Asp.Net4.5, Windows Applications, Windows service, Web Applications,
·  Web Services             
·  MS-SQL SERVER 2014, Windows Service, IIS8.
·  Windows Server – 2012 R2 Standard.
      2)  Microland, Bangalore: Support Analyst–Jan 2019 to till Date.        

	PROJECT DETAILS


           #Project 1:
                 Project Title              : Smartcenter (Ticketing Tool)
  Company Name              :  Microland. 

   Location
             :  Bangalore (Karnataka).

  Duration
            :  Oct 2019 to till Date.

  Reporting Tools           :  Reporting Services 2008.

  Technology
            :  SQL Server 2014 ,MVC,Asp.net 4.5, Task Scheduler
  Role

             :  Sr Analyst - Software Dev(P2)
Description    :
         The SmartCenter is a ticketing tool where we can create a ticket(Incident \Service Request  \Change Request & Problem Ticket). This tool used by Microland Employee’s to raise a ticket within their organization.
We have more than 100+customer globally and we are running the 24\7 production application support and ensure with 0 outage \ failure.
.

           Responsibilities:

· Providing L2 Level support to application with 24\7 & Working on the tickets which is assigned from L1 Team with SLA Deadline.

· Guiding\ Helping to L1 Team incase if they stuck with any issues.

· On-boarding the customer data from Excel or Various source to Our Sql Server Database by using SQL Server Import \ Export

· Writing SQL Queries and apply the data into multiple table of database with predefined configuration

· Preparing Knowledge documents for any specific new issue occurs and share to L1 Team after approval from management.

· Writing batch scripts to automate the day to day Manual Jobs. 

· Writing Sql script to maintain a database(Moving old records from one schema to another schema)

· Understanding user requirements

· Maintaining Azure Portal \ Firewall setting – IP Configuration.
· Extending support to Monthly release with testing the test case’s which is assigned and share the results

· Recommend solutions to application teams if code change is required. 

· Ability to demonstrate strong analytical skills. 

· On-Call Support for production critical applications where stringent SLA compliance is essential. 

· Define, document and implement processes and procedures for supporting production environment.

· Work with developers and application owners to implement the change & document it.

· Analyze the job failure for cause and recommend technical resolution. 

· Provide work-around solutions where possible to restore the service
· Fixing the issues, update Root Cause and Resolution.

· Working on Azure -  Runbooks deployments to monitor the VM’s
          Environment: 
· MVC,Asp.Net             

· MS-SQL SERVER 2014, Windows Service, IIS8.

· MSBI – SSRS Reports

· Batch Files – DOS Commands & Power shell 

· Windows Server – 2012 R2 Standard
· Microsoft Azure
	TECHNICAL SKILLS


            Operating System

   :
Windows 10.

            Languages
                   :            C#,MVC,Powershell,Ms-DOS and ASP.Net 4.5.

            Database


   : 
MS-SQL Server 2014.
            Scripting

                   : 
Java Script, Power shell and MS-DOS. 

            Web Technology

   : 
HTML, CSS, XML.
	EDUCATIONAL DETAILS


· Completed B.E in Electrical & Electronics Engineering From SBC Engineering College, Arani Duration: 2010-2013 with 65%.
· Diploma in Electrical & Electronics  in Engineering  Kumaran polytechnic college, Tiruvannamalai , Chennai

               Duration 2007 - 2010 with 82.67%.
· Completed SSLC at  GHSS - Tamilnadu 2007  with 70.0%     
        PERSONAL INFORMATION


Name



:
Barani S
Father’s Name


:
Subaramaniyan S
Mother’s Name 


: 
Uma S
Date of Birth 


:               10-06-1992

Gender



:
Male

Nationality


                : 
Indian

Languages Known

                :               English, Tamil,Kannada.
Present Address

                :               37/1 7th Cross, 7th Main Road, BTM 1 Stage.Bangalore - 560029
                        Permanent Address                                   :                No 477, Padasalai Kovil St, Karapattu (Post)

                                                                                                                   Thiruvannamalai (D.T). PIN CODE -606 705, Tamil Nadu.
DECLARATION

                I hereby declare that the information furnished above is true to the best of my knowledge and belief.

Place:  Bangalore
Date:
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