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	Result Oriented professional with experience in leading Multi-Million Dollar IT initiatives by delivering scalable technology solutions that enables business efficiencies, reduce time to market, fast-growth expansion, continuous improvements for market effectiveness and customer satisfaction.

Currently providing technology leadership and driving digital transformation and optimization initiatives through SAP & SFDC CPQ implementations and integrating with upstream and downstream technologies to enhance customer experience while managing costs and risks.

In the past have performed the role of Functional Manager (Team Size 30), Product Owner, Technical Delivery Lead and Transition Manager.

Core Competencies include Solution Design, System Architecture Design, Delivery Manager & Transition Manager.



PRODUCT OWNER / MANAGEMENT SKILLS
Proven ability to represent the customer/end-user to scrum team members
In-depth knowledge of the product (SAP OTC / Salesforce CPQ) and its capabilities
A development mindset that's driven by user experience.
High-level understanding of agile principles, company's agile manifesto
Ability to translate user stories into viable solutions within the product backlog
A knack for accurate value-based prioritization (specific to software development)
Expertise in the Sales, Revenue Operations, lead to cash, Quote to Cash, Collections, Partner Operations & Contract life cycle management domains.
Skilled in Agile Product management
Team building, conflict resolution and strategic planning. 
Customer-focused 
Avid believer of “Student for life” thinking and practices Transformational Leadership Style. 

TECHNICAL SKILLS
SAP:
3 End to End SAP Order to Cash (Order to Billing) Implementation.
Expert in B2B and B2C Business Processes – Industry Exposure – Manufacturing (OEM) / Consumer Product / Services 
System Integration Design in the areas of Order-to-cash / CRM / Billing. 
Pricing Design / Configuration expert.
Variant Configuration expert.
LE Process designs.
SAP SD Integration with SAP FI / SAP MM Modules / Also have exposure to SAP APO Integration / GTS.
SAP Contracts Process / SAP Consignment Process / SAP STO / SAP Intercompany Process
Expert in Data flow design architecture 
Basic ABAP Debugging Skill.
Good functional knowledge on PROXY / IDoc / Webservices / API.

SFDC ADMIN
Creating complicated Reports and Dashboards.
User / Security and Access - User provisioning, License management, Profile setup / administration /maintenance.
Standard and Custom Objects - Customization of standard objects, Custom object design / creation, Field level
Security, Page layout design, Record type creation / maintenance, Object linking / relationships
Analytics- Creating custom reports, creating dashboards, Creating report types
Data Management - Data Loader etc.
Approval process & workflow Creation.
Validation Rule
Primary system administrator and application configuration expert for Salesforce.com
Data cleansing, report/dashboard creation and marketing campaign technical support.
Develop reports and processes to continuously monitor data quality and integrity.
Build and maintain workflow and validation rules, customization of page layouts and record types.
Build and maintain user roles, security profiles, access rights and hierarchy structure.
Work with SFDC core team in analyzing current business processes and provide improvement recommendations.
Participates in continuous process improvement efforts related to the design and programming of functionality.
Integrates SFDC with other third-party applications and data-driven processes.
Stays informed on CRM and SFDC best practices and industry/functionality trends.
Supports both project & on-going support/maintenance activities related to SFDC & associated application systems.

CPQ SPECIALIST:
Working on the Renewals & Proposals Parts.
Keeping sync between the SAP ERP and Salesforce CRM for the new Orders.
Efficiently working on the Salesforce CPQ Orders & Contracts, Proposals, Price books and Renewals of the Quotes.
Worked on the Financial planning of the upcoming fiscal year involved in Territory Planning and Forecasting for the quarter.
Updating the new orders & contracts in salesforce.
Making a smoother process for Sales reps to have a hassle-free Quoting and pricing experience.
Worked on Quote to Cash Implementation for Elev8 Project
Worked on Architecture Design and Solution's for Integration between salesforce and SAP ERP systems.


EMPLOYMENT DETAILS
	Micron Technology India LLP
Current Role: Product Owner / Lead Business Analyst – SAP OTC & SFDC
	March 2019 to Present




· As a Product Owner, collaborated with business users and subject-matter experts to establish technical vision and analysis for business usability and performance requirements.
· Helping Business and the Scrum team with Detailed User Story / Backlog Refinement / Definition.
· Prioritization based on system constraints and defining the SoE.
· Developed solutions to defined tasks, problems, and projects using specialized foundational knowledge.
· Obtained foundational knowledge of specialized job functions, industry practices, and standards to help create actionable recommendations.
· Applied analytical tools and methods to inform business decision-making processes.
· Identified opportunities for improvement by streamlining processes, reducing costs or realigning strategies to better capture available opportunities.
· Designed technical documentation to guide the accurate development of new intelligence gathering and reporting solutions.
· Participate and lead in developing road maps describing the evolution of enterprise solution portfolios from current state to future state. This includes analysis across domains to recommend changes within the road-maps. Help Enterprise Architects define models, including solution patterns, to guide solution decisions for the entire enterprise.
· Ensure that all dependencies between domain architecture design and analysis work is documented in a structured fashion matching the EA framework and is stored in a common place.
· Assist Enterprise Architects in leading meetings related to governance activities associated with ensuring domain architecture and, thus, EA compliance.
· Consult with application or infrastructure development projects to harmonize complex systems or infrastructure with the domain architecture, and identify when cross solution dependencies exist that create the need to modify the domain architecture.
· Mentor Project Architects on more advanced methodologies that are effective for more complex solutions with many dependencies.
· As a member of the Core team under SCM, my job is to setting up processes for GDC governance and also provide the best of the industry practices while executing any strategic project.
· Currently involved as a solution lead for a strategic project to integrate CRM (CPQ) to the Master of Record (SAP) in-order to enable the Sales team to have a seamless experience while pitching the products to the Customers (OEM's)
· Currently working on 2 portfolio projects
· Finance Transformation – Complete end to end Pricing Design and implementation as a part of new Finance Transformation for Micron BU’s.
· SFDC Integration - only as a SME
· Legal Control for Military Use.

	TATA CONSULTANCY SERVICE
Client: Thomson Reuters Corporation
Current Role: SAP & SFDC Business Analyst / Tech Delivery /Lead / OTC Operations Manager
	March 2014 to March 2019





· Developed and maintained tools, workflows, and processes associated with functional goals and team responsibility areas.
· Created department and project organization charts with well-defined roles and points of escalation.
· Supervised project scope and budgeted hours through transparent reporting and showed impact on budgets before scope approval.
· Represented team in communications with upper management and advocated for department and individual staff members.
· Built and maintained expertise on functional operations team and served as technical and administrative team resource.
· Delegated authority and responsibility to Operations team members and monitored to verify successful resolutions to BAU issues.
· Called and facilitated periodic Operations team meetings to cultivate communication, teamwork, and project support.
· Recruited, hired, and trained Operation team members and conducted mutually beneficial performance reviews.
· Developed employees to improve their knowledge bases, increase team value and improve leadership potential.
· Reported losses, employee behavioral issues, customer complaints, and other significant issues to upper-level management.
· Played central role in household administration, including management, administration, and bookkeeping responsibilities.
· Supervised hourly and temporary personnel, providing work direction and reviewing work processes.
· Managed employee performance through disciplining, coaching, and counseling.
· Improved the performance of individual team members by motivating and training each person.
· Analyzed productivity reports to manage overall performance.
· Addressed and resolved customer inquiries and complaints and engaged with customers to determine satisfaction levels with products offered.


	Thomson Reuters Corporation       
In House Team
Role: SAP SD Consultant
	Sep 2011 to March 2014





· Used focused testing strategies to evaluate and optimize business solutions.
· Analyzed client business processes and functional requirements, developed documentation, and presented reports and recommendations for continuous process improvement.
· Communicated regularly with external and internal customers to understand and meet their needs.
· Resolved or escalated business problems to keep operations moving smoothly.
· Continuously monitored systems like SAP and Entitlements to quickly identify and address their issues.
· Responsible for SAP OTC & Entitlement related issues (Including Interfaces) like ZPRISM (Entitlements) / SFDC (CPQ) / MISSOA / PI / Worked on RFC & Interface related issues.
· Responsible for the motivation, development & training of 10 members team.
· Interaction with client to understand the change requirement. Making changes in the configurations as per the client’s requirements. Monitoring the queues and clearing them.
· Onshore coordinator for the team & responsible for coordinating with onsite team on getting major activities to be handled by off shore.
· Responsible for major enhancements related to areas handled by my team.
· Involved in various projects (ANZ & HK / UK & I / Major Enhancements) & hyper care.
· Worked on interface related issues (SFDC / My Account) Relationship Manager for ANZ HK businesses.
· Managing QA Regression issues and training the QA team on the new quarterly system changes. Worked on data harmony between SAP system and Prism (3rd party application).
· Preparing the functional specifications for configuration and development related issues.
· Analyzing the incident tickets and providing permanent solution.

	LIFETIME WELLNESS RX INTERNATIONAL LTD. (AN APOLLO HOSPITALS GROUP INITIATIVE)
Role: Assistant Manager (Sales & Distribution)
	Sep 2010 to Sep 2011




· Conducted outbound sales initiatives to educate target markets on features and benefits of the Bpositive & Apollo Life Magazines.
· Developed sales strategies by analyzing historical, current, and future market trends.
· Trained and provided ongoing education to sales staff about strategies and tactics to enhance success of each individual.
· Determined price schedules and discount rates.
· Coordinated sales programs to capitalize on revenue opportunities and maximize profitability.
· Oversaw regional and local sales managers and staffs.
· Resolved customer complaints regarding sales and service.
· Directed and coordinated activities involving sales of manufactured products, services, and real estate.
· Engaged customers to quickly identify needs, negotiate contracts and close sales.
· Counted daily cash, prepared deposits, and updated financial records with current totals.
· Established ambitious quotas and helped each team member implement personalized plan to achieve targets.
· Projected sales and identified less profitable areas by closely monitoring operations.
· Responsible for sales and distribution for the Flag Bearer Brand Bpositive Magazine (Monthly/ Commercial) & Apollo Life Magazine (Quarterly/ Collectors Issue)
· Involved in selling advt. space for both the magazine. v Responsible for pan India Distribution/ Dealer management, tracking payments.

	MAHAVEER ENTERPRISES (INDIA) PVT. LTD.
Role: Corporate Sales Executive
	 June 2009 to April 2010




· Trained and provided ongoing education to sales staff about strategies and tactics to enhance success of each individual.
· Consistently organized and restocked display racks to keep the store ready for customer needs.
· Interacted professionally with customers, informing individuals of sales promotions and driving product interest.
· Resolved customer issues quickly to recapture the customer’s loyalty and maintain the sale.
· Engaged customers and built connections to drive long-term sales.
· Planned efficient sales routes to maximize the number of customers served and incoming revenue.
· Finished all tasks and job duties, adhering to deadlines to avoid delays.
· Supported operations with consistent maintenance and updates of corporate files and records.
· Maintained good working relationship with co-workers and management.
· Marketing and building awareness for the products under the brand “MAPLE”.


	FUTURE MONEY (FUTURE GROUP)
Role: Relationship Manager                   
	June 2008 to Feb 2009



· Met regularly with customers to enhance relationships and look for new business opportunities.
· Worked with internal partners to analyze, evaluate, and develop tailored relationship strategies for each client or prospect.
· Evaluated product penetration for assigned client base and identified potential customers for tailored Investment products.
· Used CRM system to track client activity, produce reports, and manage pipeline.
· Organized customer-focused events to build brand loyalty and uncover new revenue streams.
· Oversaw work of sales team handling.
PROFESSIONAL DEVELOPMENT
· SAP SD Certified Associate, Certification ID: - S0008677839
· SFDC Administrator, Certification ID: - 21966618
· SFDC CPQ Specialist, Certification ID: - 22225518
EDUCATION

1) KV Dewas – SCC
2) KV Dewas – 12th
3) Holkar Science College – DAVV Indore – B. Sc.
4) OUCCBM (Campus) – MBA Marketing
I hereby declare all the information is true and to the best of my knowledge, references will be provided upon request.
Place: Hyderabad				                                                                                                Satish Sutari
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