
             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

             

 

 

 

 

 

 

 

 

Gopal Vanam 
Senior Technical Manager  

http://www.linkedin.com/in/gopalvanam 

vanam.net@gmail.com (+91) 9866198815 Hyderabad, Telangana. 

CAREER OBJECTIVE

   

PROFESSIONAL SUMMARY 

 

 

 

 

Accomplished professional with 18 years of experience in IT industry and has a wide range of experience in planning, 
developing and implementing state of the art IT solutions facilitating corporate growth. Lead across Techno functional teams 
with diverse technical backgrounds. Well-rounded IT background of software application development, deployment and 
management, Servers\Applications\Infrastructures Migration & Upgrade in on-premise, cloud using DevOps. Good experience 
in RAD, Agile, SAFe and Waterfall methodologies, Good in Project Management, Software Development activities. Delivers 
efficient & reliable IT solutions and excels in building & leading high performing teams. 
 

 Technical Program Manager with 6+ years of extensive experience in executing end to end project solutions and 18+ 

years of experience in developing software applications. 

 Successfully led project teams of varying sizes and extensive experience in coordinating development teams and 

interaction with the customers on deliverables, requirement gathering and deployments.   

 Supervise architecture plus lead efforts to develop technical roadmap of all projects. 

 Interactions with multiple stake holders on design, technical solutions, architectural solutions, performed reviews, and deal 

every aspect of project development & deliverables 

 Adequate years of project management experience, involved in Solutions, new proposals, fulfilling staffing needs, risk 

planning and mitigation, billing, invoicing, owning and executing end to end project delivery. 

 Domains expertise in Life & Health Insurance, PCR, Banking 

 Implemented different Architectures like Microservices, Monolithic, SOA, Event Driven, Domain Driven 

 Good experience in  DevOps, CI/CD Pipelines, tools used TFS, Jenkins, Maven, MS Test, SonarQube, Fortify, uDeploy, 

Ansible, Nexus,  Harness, Bamboo, Artifactory, Visual Studio, GIT, Selenium, DevTest, PowerShell, TDD, ATDD, BDD, 

Cucumber  working closely with global application teams to optimize development process together by leveraging CI/CD, 

agile and automation process 

 Good experience in developing applications using Open source, Microsoft Technologies, Cloud technologies, AWS, 

AZURE, Mule soft, Salesforce, OpenShift, Container platforms, AKS, EKS, ECS, EC2, Cloud formation 

 Experienced in designing and developing Web/Windows Services, workflows, BPM  

 Experience in Microsoft BizTalk server, Sitecore, Pega, SharePoint, Power APPs, Power BI, MSBI 

 Possess extensive experience in identifying system and business requirements and creating techno functional solutions to 

solve these requirements by interacting with clients. 

 Experience in working with Configuration Management, Development as well as migration, Maintenance and enhancement 

projects 

 Expert in implement SPAs for multiple platforms using modern technologies, integrating Front-end testing suites using 

Karma/Grunt, Jasmine and Protractor. 

 Committed to Agile methodologies, experienced in Scrum and played major roles in complex large-scale projects. 
Collaborative work environment experience in using tools like JIRA, Confluence, Code Collaborator, Microsoft Teams. 

 Exceptional experience in design and guide implementations of Micro Services Architecture, Cloud Native applications and 
deployment pipelines on large-scale container platform clusters using .Net 3/2, Mule Soft, Docker, OpenShift and Bamboo. 

 Experience in preparing case studies, POC’s/POV’s, Setting up COE’s 
 Automated comprehensive static code security analysis using Fortify SCA, AppSec, SoftwareSecurtiyCenter, Good 

understanding of Centralized comprehensive dashboard and reports. 
 Understanding and efficiency in collaboration, open communication and reaching across functional borders 
 Experience in building/modifying new applications, build packs and migrating existing applications  
 Managed continuous delivery process and apps, acts as conduit between platform and application teams 
 Experience in installs, configuration, upgrades, scaling of deliverables. 
 Very good in mentoring, coaching, communication, collaboration & interpersonal skills 

http://www.linkedin.com/in/gopalvanam


  

 

 

 PEGA (CSA), Service now, Sitecore ,Teamsite 

 Certified Scrum Master, SAFe Certified Practitioner, SCRUM, Kanban, RAD 

 Project Management, PM 101 , MEP, Leading in the Digital Era 

 DevOps, Azure Technical Architect, Harness, HachiCorp Vault 

 AWS Business Professional, AWS Technical Professional, AWS Cloud Practitioner 

 MCAD, MCTS (BIZTALK) , MSBI, Power Apps, Power BI 

 

 

Date of Birth  : 01 Jul 1980 
Linguistic Ability  : English, Hindi, Telugu. 
Gender   : Male 
Marital status  : Married 
Place   : Hyderabad, Telangana, India 
Open for Travel   : Yes 

Tools & Technologies Xamarin, ASP .Net Core 3/2.2/2.1. Micro-service architecture, OpenShift,  Kubernetes, SignalR, 
WAS, Mule Soft, Docker, Sidecar, Amazon Web Services (AWS), Kafka, PySpark Web API, MSBI, 
PowerApps, PowerBI, ASP.Net, Docker, Ajax, JavaScript, WCF, Web Forms, SOA, Web Services, 
Swagger, AJAX toolkit, KendoUI, HTML5, DHTML, CSS3, JavaScript, Angular 6, Node JS, RxJS, 
React Forms, XML, XSL, AWS Mobile SDK. Entity Framework 6(EF6), WPF, WCF, Windows 
Service, MSMQ, Azure, Amazon Web service (AWS),Teamsite, Sitecore, MSSP, BizTalk, Pega, Any 
Point Studio, Prometheus, Grafana, Contrast, Splunk, ServiceNow, Bamboo, Sauce Labs, qTest, 
RabbitMQ, AppCeneter, AppStore, GoogleStore, iOS, Android, Cucumber, Selenium, Fortify, 
SONAR, Contrast, xCode, CodeScan, Appium, Kony Mobile Platform, Mobile Fabric, GigaFox 
Mobile Lab, Mobile App Testing 

Databases MS SQL Server 2012/2010/2008, MongoDB, Oracle 11g/10g/9i, Redis, Sybase, PostgreSQL, 
MySQL 

Version Control Git, Bit Bucket, TFS, SVN, VSS, Hudson, CVS, Azure DevOps, Source Control 

Languages & Scripting C#.Net, VB.Net, Python, C++,VB, VBScript, SQL, PL/SQL, Typescript, RxJs, JavaScript, jQuery, 
PowerShell, yml, yaml 

Development Tools MS Visual Studio 2015/2013/2012/2010/2008, MS Visio, SQL Server Management Studio 2013/ 
2012/2008, TOAD, Erwin, Smart Draw 

Environment System Windows, MacOS, iOS, Android, Unix/Linux, Azure, AWS, Private/Public cloud 

 US Banking client (Product/App) 

 US Banking client (Product/App) 

 US PCR insurance client 

 US HealthCare client 

 HERO (Product/App) 

CGI Apr 2012 – Till date 

 ABIM client Liquid Hub Sep 2010-Apr 2012 

 AFLAC client UIS Apr 2007-Aug 2010 

 Microsoft client Wipro Sep 2005-Feb 2007 

 Syngenta client 

 Hudson Advisors client 

 QCSI client 

Infosys Jun  2003 - Aug 2005 

TECHNICAL SKILLS SUMMARY

     

 

 

 

 

PROFESSIONAL EXPERIENCE SUMMARY 

   

 

 

 

 

TRAININGS & CERTIFICATION 

    

 

 

 

 
PERSONAL DETAILS  

  

 

 

 

 



 
 
 
US MOBILE BANKING, ONLINE BANKING, FRAUD, ADJUDICATION, LEXISNEXIS - (11/2019 to Present) 
Role: Technical Program Manager 
 
Highlights: 

 Received Gold CGI APEX Award 

 Received Key contributor CGI Award 

 Certificate of Excellence 

 Received Best Project Team award for Mobile Development team 
 
Environment: 
C#, ASP.Net, Web Forms, Win forms, Visual Studio code, MS Visual Studio.NET 2015\2017, IIS 8.0/9.0, 

ADO.Net, Entity Framework, XML, JavaScript, MAC iOS, Windows 2012\2016, OO design, AngularJS, 

Angular, SQL Server, PL\SQL, HTML5, JQuery, WebAPI, DevOps, OpenCover, JFrog Artifactory, GIT, 

CI/CD, PowerShell, TDD, Jira, Confluence, Bamboo, Docker, OpenShift, Xamarin, iOS, Android, Mule, 

Kony MF console, Kafka, PySpark, Python, ASP.Net Core 3/2.2/2.1, Micro Services Architecture, Mule 

Soft, Docker, Xamarin Forms, Bamboo, Prometheus, Grafana, qTest, Sauce Labs, Splunk, Swagger, 

Device Connect, AppCeneter, MS Visual Studio 2019, C#, Entity Framework Core 6.0, SQL Server, Bit 

Bucket and Redis, Sitecore, Selenium, Appium, Salesforce API,CQRS, 12FApp 

Responsibilities: 

 Manage team of 18 members under Xamarin Mobile and Microservices development.  

 Monitor KPI’s and Submit Metrics (Quarterly Forecast, Cost Performance Index, Member Margin 
Details, Resource Allocation and Resource Planning) to higher management.  

 Publish daily/weekly Status Reports based to all stakeholders. 

 Work on offshore contractual agreements along with Billing rates 

 Participate in CSAP and OSAP assessments on behalf of CGI. 

 Technically drive teams to implement micro services (Process and Experience) and committed 
features in Mobile application. Provide technical solutions for complex scenarios.  

 Drive Customer and Technical team meetings to understand the Scope and work with key 
stakeholders to develop Schedule of each feature. 

 Provide technical guidance and solutions to complex problems to teams when required. 

 Form solution teams based on skill set, capacity, communication skills and scope to implement 
latest features in mobile application 

 Continuously look for Innovation and Improvements for business efficiency. 

 

PCR INSURANCE APPLICATION SECURITY REMEDIATION–– (06/2019 to 11/2019) 
Role: Technical Project Manager, DevSecOps Lead 
Environment : 
 C#, VB.Net, ASP\ASP.Net, Web Forms, Win forms, Visual Studio code, MS Visual Studio.NET 
2015\2017, IIS 8.0/9.0, ADO.Net, Entity Framework, XML, JavaScript, Bootstrap, Windows 2012\2016, 
OO design, AngularJS, Angular, SQL Server, PL\SQL, HTML5, JQuery, WebAPI, DevOps tools (Jenkins, 
Maven, MS Test, Fortify SCA, Fortify plugin\Extension for VS IDE, SonarQube, Fortify, JFrog Artifactory, 
GIT, GIT CI/CD, PowerShell, TDD, Rally\Agile Central, Confluence, Azure DevOps, Ektron CMS, MS 
SharePoint. 

 

  

CGI - CAREER SNAPSHOT 

 

 

 

 



HEALTHCARE INSURANCE - CRM ONEVIEW – (11/2018 to 05/2019) 
Role: Technical Project Manager, Sr. Architect, DevOps Consultant 
Environment : 
 C#, ASP\ASP.Net, Web Forms, Visual Studio code, MS Visual Studio.NET 2015\2017, IIS 8.0/9.0, 
ADO.Net, XML, JavaScript, Bootstrap, Windows 2012\2016, OO design, SQL Server, DB2, Teradata, 
PL\SQL, HTML5, JQuery, WebAPI, Maven, DevOps tools (Jenkins, Maven, MS Test, Fortify SCA, Fortify 
plugin\Extension for VS IDE, SonarQube, Fortify, uDeploy, Ansible, Nexus, Artifactory, GIT, GIT CI/CD, 
Open Shift, Docker, Azure, PowerShell, TDD, Rally\Agile Central, Confluence, JAVA, JAVA Rest 
API\Web Services, CA DevTest Service Virtualization, TDD, ATDD, BDD, Selenium Web Driver, 
Cucumber. 
 
HEALTHCARE INSURANCE – DNA – (03/2018 to 10/2018) 
Role: Technical Project Manager 
Environment : 
 C#, ASP\ASP.Net, Web Forms, Visual Studio code, MS Visual Studio.NET 2015\2017, IIS 8.0/9.0, 
ADO.Net, XML, JavaScript, Angular,  Bootstrap, Windows 2012\2016, OO design, SQL Server, DB2, 
Teradata, PL\SQL, HTML5, JQuery, WebAPI, Maven, DevOps tools (Jenkins, Maven, MS Test, Fortify 
SCA, Fortify plugin\Extension for VS IDE, SonarQube, Fortify, uDeploy, Ansible, Nexus, Artifactory, GIT, 
PowerShell, TDD, Rally\Agile Central, Confluence, Looker, ServiceNow 
 
HEALTHCARE INSURANCE – SUW&P APPLICATIONS– (03/2017 to 02/2018) 
Role: Sr. Technology Architect & DevOps Consultant  
Environment : 

SUW&P applications (iQuote, Rating Manager, Census Manager, Plan Portal, BST, Stop Loss), C#, 
ASP\ASP.Net, Web Forms, MS Visual Studio.NET 2015\2017,HTML, IIS 8.0/9.0, ADO.Net, XML,WCF, 
JavaScript, AngularJS, Angular,  Bootstrap Web Services, Windows 2012\2016, OO design, Visio, SQL 
Server, Oracle, PL\SQL, SSIS, SSRS, SVN, MVC, HTML5, JQuery, TFS, SOA, SOAPUI, Java Web 
services, Maven, DevOps tools(TFS, Jenkins, Maven, MS Test, Sonar Qube, Fortify SCA, Fortify 
plugin\Extension for VS IDE, uDeploy, Ansible, Nexus, Artifactory, Visual Studio, GIT, Selenium, DevTest, 
PowerShell, TDD, ATDD, BDD, Cucumber),Rally\Agile Central, Confluence, Giffy(Mock)  

 

BEHAVIOURAL HEALTH, OLAM, CLAIM IMAGE PORTAL– (03/2015 to 02/2017) 
Role: Sr. Technology Architect 
Environment :  
CIGNA behavioural Applications Development of OLAM, Claim Image Portal, Tally, Surveys, CBH 
Portal, Performance Guarantees, Socrates, Surveys reporting  
 
ASP, Team Site, Team Deploy, C#, ASP.Net, Web Forms, MS Visual Studio.NET 2010, Sybase, HTML, 
IIS 6.0/7.0, ADO.Net, XML, WCF, JavaScript, AngularJS, Angular, Bootstrap Web Services, Message 
Broker, Windows 2008/XP, OO design, Visio, Visio, SQL Server, Oracle, PL\SQL, SSIS, SSRS, SVN, 
MVC, HTML5, JQuery, TFS, SOA, SOAPUI, Java Web services, JBoss Server, Maven, NDepend 
 
US PHARMACY, E-PRESCRIBING PORTALS– (01/2013 to 02/2015) 
Role: Technical Manager 
Environment : 
CIGNA Home Pharmacy Delivery App, E-Prescribing Application (eRx), Preferences, R3 (Exceptions 
Resolution), AccelRx, Controlled Substances, Speciality Drugs Data Feeds Reporting (SRx) 

C#, ASP.Net, Web Forms, MS Visual Studio.NET 2010,Sybase,HTML, IIS 6.0/7.0, ADO.Net, XML,WCF, 
JavaScript, Web Services, Message Broker, Windows 2008/XP, OO design, Visio, SSIS, SSRS, SVN, 
MVC, HTML5, JQuery, TFS, SOA, SOAPUI, Java Web services, Visio, SQL Server, Oracle, PL\SQL, 
JBoss Server, Maven, NDepend 

 
 



RLI –EO PROJECT, RIVER LOGIC – (04/2012 to 12/2012) 
Role: Technical Manager 
Environment : 

C#, ASP.Net, Win Forms, Web Forms, MS Visual Studio.NET 2010, MSSQL Server 2008, HTML, IIS 
6.0/7.0, ADO.Net, XML,WCF, JavaScript, Web Services, Windows 2008/XP, OO design, Visio, SSIS, 
SSRS, TFS, MVC, MVVM, HTML5, JQuery, TFS ,Silver Light 

 

 
 
 
ABIM - CMOC – (09/2010 to 03/2012)  
Role: Technical Lead/Technology Architect 
Environment : 
SOA, Site core, Microsoft BizTalk server, XML Gateway, C#, ASP.Net, Win Forms, Web Forms, MS 
Visual Studio.NET 2010, MSSQL Server 2008, Visio, SQL Server, Oracle, PL\SQL, HTML, IIS 6.0/7.0, 
ADO.Net, XML,WCF, JavaScript, Web Services, Windows 2008/XP, OO design, Visio, MKS,SSIS,SSRS. 

 

 

 

AFLAC - ENROLMENT SYSTEMS – (04/2007 to 08/2010)  
Role: Technical Consultant 
Environment : 
C#, ASP.Net, Win Forms, Web Forms, MS Visual Studio.NET2005, MSSQL Server 2000/2005, Visio, 
SQL Server, Oracle, PL\SQL, SQL Reporting server, HTML, IIS 6.0, ADO.Net, XML, JavaScript, Web 
Services, Windows 2003/XP, Enterprise Library, OO design, Visio, VSS, Metaforms, WCF, DB2 
 

 

 

MICROSOFT - SIEBEL WEB SERVICES FOR CRM APPS – (09/2006 to 02/2007)  
Role: Sr. Software Engineer 
Environment : 
C#, ASP.Net, MS Visual Studio.NET, MSSQL Server, HTML, IIS 6.0, ADO.Net, XML, JavaScript, Web 
Services, Windows 2003/XP, Microsoft BizTalk server and Microsoft share point server. 

 
MICROSOFT - ALCHEMY COMMON PLATFORM – (09/2005 to 08/2006)  
Role: Sr. Software Engineer 
Environment : 
Web services using C#, ASP.NET, ADO.NET, .NET Framework, Visual Studio.net, assemblies, IIS, 
WSE 2.0, WSDL, XML, MSSQL Server, Microsoft BizTalk server and Microsoft share point server. 

 

 

SYNGENTA - PATCH COMPLIANCY WEBSITE– (07/2005 to 08/2005) 
Role: Sr. Software Engineer 
Environment : 
Web services using C#, ASP.NET, ADO.NET, .NET Framework, Visual Studio.net, assemblies, IIS, 
WSE 2.0, WSDL, XML, MSSQL Server. 

 

 

LIQUIDHUB - CAREER SNAPSHOT 

 

 

 

 

AFLAC - CAREER SNAPSHOT 

 

 

 

 

WIPRO - CAREER SNAPSHOT 

 

 

 

 

INFOSYS - CAREER SNAPSHOT 

 

 

 

 



HUDSON ADVISORS - HUDSPECT– (09/2004 to 06/2005) 
Role: Software Engineer 
Environment : 
Web services using C#, ASP.NET, ADO.NET, .NET Framework, Visual Studio.net, assemblies, IIS, 
WSE 2.0, WSDL, XML, MSSQL Server 

 

QCSI - QNXT MEDICAL APPLICATION – (06/2003 to 09/2004)  
Role: Software Engineer 
Environment : 
Web services using C#, ASP.NET, ADO.NET, .NET Framework, Visual Studio.net, assemblies, IIS, 
WSE 2.0, WSDL, XML, MSSQL Server 

 
 


