
KUSHAGRA GUPTA 
 Gagan Vihar Delhi · 8178385938 

    Kgupta2510@gmail.com · www.linkedin.com/in/kushagra-gupta  

I am an IT professional with the three years of experience and currently looking opportunity in suitable 
profile.   

EXPERIENCE 

CURRENTLY WORKING, SINCE MARCH 2018 

SYSTEM ENGINEER, TATA CONSULTANCY SERVICES 
 
Projects Undertaken: 
 
# Income Tax Business Application(ITBA), Vaishali (Client Location) 
Income Tax Business Application deals is an application which deals with the end to end services 
provided to an Assesse officers PAN India. 
Responsibility: 

 Responsible for major procedures, triggers, object etc. in PL/SQL as per the instructions 
by the Department such as blocking of refunds for the PAN’s which are not linked with 
UIDAI. 

 Providing the end to end functional support of an application. Guiding the officers about 
functional changes as per the day to day update given by the department. 

 Brain storming with the clients such as addl CIT/CIT on escalated cases which are given 
by higher govt. authority (CBI) for the investigation purpose.  

 
Role Played: PL-SQL Developer/Module Lead 
 
Skills Used: PL/SQL, Oracle Form. 
 
Tools Used: Oracle 10g, Oracle Form Builder 
 
# CITI Bank, Kolkata 
CITI bank (Private Bank Repository). 
Private Bank Repository of the CITI Bank deals with the report generation for the managers and 
higher authorities based on the data present in the Database (Repository). 
Responsibility: 

 Going thorough with the Business Required Document and Functional Required 
Document and discussing the same with the Project owners (Client) about the Private 
Bank Repository. 

 Responsible for the end to end testing in SIT and UAT phase during the SDLC. 

 Make Understand the Developers about the short comings. 
Role Played: PL-SQL Developer/ Tester 
 
Skillset Used: SQL, Analytical Skills 
 
Tools Used:  Oracle SQL, MS-Excel, MSTR REPORTS, HPQC. 

 



EDUCATION 

 
 

S.NO 
  

COURSE 
  

SPECIALIZATION 
  

COLLEGE NAME 
  

UNIVERSITY/BOARD 
  

YEAR 
  

% 
  

              
 

                     
 

 1   B.TECH   ELECTRICAL &   Noida Institute of   AKTU   2017   65%  
 

       ELECTRONICS   Engineering &   (FORMERLY: UPTU)        
 

          Technology, Gr Noida           
 

                     
 

2   12TH  
PCM + Comp. 

Science +  
S.L.S. D.A.V Public 

School,  C.B.S.E  2013  75%  
 

       ENG  Delhi          
 

               
 

 3   10TH   ALL SUBJECT   
S.L.S. D.A.V Public 

School,   C.B.S.E   2011   74%  
 

          Delhi           
 

 

SKILLS 

 Procedure, functions, creation and alterations 
of the tables, playing with constraints etc. in 
PL/SQL. 

 C/C++ familiarity as it requires for runtime 
javascript projects and nodejs server end 
projects (self-based projects). 
 
 

 Familiar with the Tableau, SAS and R 
language for analytical purposes. 

 Self-taught certified Salesforce 
administrator utilizing Quarantine to add 
more flavors in CV. 
 
 

 

CERTIFICATION: 

  

SALESFORCE  
CERTIFIED ADMINISTRATOR 

 

               

 
 
 

ISTQB CERTIFIED FOUNDATION LEVEL  

 

PERSONAL INFORMATION 

 

Date of Birth : 25 October 1994  
Nationality : Indian 

Passport : Yes 

Marital status : Unmarried 

Language : Hindi, English 
 

 
 



DECLARATION 

 

I hereby declare that all the information provided by me is true to the best of my knowledge. 
 
 
Kushagra Gupta



 

 


