
Plaban Mohapatra 

Prior to completing MBA in Operations and Marketing specializations, I have Three and half years of IT-

industry experience within testing unit of Infosys Healthcare domain. Highly familiar with wide variety of 

testing process in Web-based applications and Mainframe Testing along with Selenium Automation, Software 

Development Lifecycle, Defect Management and Knowledge Management. 

 

 

CAREER OBJECTIVE: 

❖ To be a part of an organization with the secured challenging position, where I can utilize my knowledge 

and skills to make a significant contribution for the Success of the organization and individual growth as 

well. 

EDUCATIONAL QUALIFICATION: 

Qualification Institute Board / 

University 

Year of 

Passing 

Percentage / 

CGPA 

MBA  

(Operation & Marketing) 
IBS - Hyderabad 

ICFAI Foundation for 

Higher Education (IFHE) 
2021 

8.71 

B. Tech.  

(Mechanical Engineering) 

I.T.E.R., 

Bhubaneswar 
SOA University 2015 

8.44 

+2 Science (CHSE) 
F.M. Jr. College, 

Balasore 
C.H.S.E. 2010 

70% 

High School (BSE) 
Zilla School 

Balasore 
B.S.E. 2008 

85% 

 

PROFESSIONAL EXPERIENCE: 

INFOSYS Limited                                                                                                       

Test Analyst / Quality Assurance Analyst               October 2015 – April 2019  

• Collaborated offshore, onshore along with various stakeholders to maintain quality delivery results and 

stay update on product features and intended functionality. 

• Gathered data on integration issues and vulnerabilities and reported all findings, including improvement 

recommendations. Debugged code and located root causes of problems by reviewing configuration files 

and logs. 

• Reviewed test plans and procedures for adequate coverage and participated in troubleshooting and triaging 

of issues with different teams to drive towards root cause identification and resolution. 

• Developed and optimized plans and test cases to maximize success of testing with thorough approaches. 

• Worked on Mainframe, Selenium for Web Application Automation. Performed manual and automated test 

scripts execution along with the retest of defect fixes. 

• Have developed tools for client to ease the testing process. 

• Excellent knowledge on SDLC, STLC, Defect life Cycle methodologies. 

 

KEY PROJECTS HANDLED: 

• Project#1: Coventry Health Care for Annual Election Period and Other Enrolment Processes.  

• Project#2: Contract and Member Data Migration process for US Health-care in Government Program. 

Plaban01@gmail.com 9438246228 linkedin.com/in/plaban-mohapatra-32a676158 Bhubaneswar, Odisha  
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Problem Solving Critical Thinking Communication 

Strong Work Ethic Time Management Handling Pressure Collaboration 

Adaptability Leadership 

• Project#3: ICM Callidus on Demand Automation project for Member Validation Process. 

• Project#4: Overpayment tracking process for US Claim Financial Services. 

• Project#5: Vendor letter validation by Communication Management Enterprise Tracking System. 

 

SKILLS: 

  

 

 

INTERNSHIP PROJECTS: 

Degree: MBA 

Organization:   Indian Oil Corporation Limited, India    Duration: 3 Months 

Title: Study of identifying strong research and development base of fleet marketing sales strategy 

(XTRAPOWER Fleet Card for HSD Customers) of IOCL by competitive analysis with industry and customer 

values. 

 

Degree: B. Tech 

Organization:   Siksha O Anusandhan University & NALCO                Duration: 3 Months 

Title: Multi-objective optimisation and comparative study of Electro Discharge Machining process parameters 

using Cu and Cu-Cr-Ni based on Metal Matrix Composite as a Tool Electrode. 

 

CERTIFICATIONS: 

1. Six Sigma White Belt Certification 2. TCS Career Edge – Soft Skill Certification 

3. SAP Introduction Certification 4. Infosys-Introduction to Agile Testing Certification 

 

COMPUTER PROFICIENCY: 

• Operating System: Windows XP, Windows 7/8.1, Windows 10, Mainframe, Android & iOS 

• Automation Tool: Selenium Web Driver, Eclipse Luna/Mars. 

• Development Tool: Microsoft Office (Word, PowerPoint, Excel), SAP S/4HANA. 

• Test/Defect management Tool: HP Quality Centre/ALM, RQM, RTC. 

 

REWARDS & APPRICIATIONS: 

• Have won Unit Level Awards in Infosys for Technical Expertise in testing unit. 

• Won Project Level Awards for maintaining superior work quality in different projects. 

• Won DC level Award for Extracurricular activity like badminton & cricket. 

 

PERSONAL DETAILS: 

Languages Proficiency:          English, Hindi and Oriya. 

        Interest:            I am a philatelist. I love to play cricket and badminton as well.  

 

Place: Bhubaneswar                        Plaban Mohapatra 

Date:  17 - Dec - 2020                                                                                                                    (Signature) 


