Resume
    Viswanadh Susarla
Email: susarla.viswanadh@gmail.com
                                                                    +91-9848791491
Summary: An accomplished Team Lead having 13+ years in IT and consulting experiences in the software development field with an excellent record. Currently working for Accenture on Microsoft technologies (worked for Microsoft, contingency staff through Accenture for 3 years). Specialized in Object-Oriented Analysis and Design, good experience in the full life cycle of the software design process including requirements definition, prototyping, and design and interface implementation, support and sustain engineering.
Good hands on experience of 3+ years in developing and deploying the end to end process through Robotic Process Automation tools using Blue Prism and Automation Anywhere.
Completed certification on blue prism accreditation and Blue prism Developer Certification.

Advanced on Automation Anywhere.
Completed UI Path Developer certification.
Completed certification on Azure and .net technologies.

Work   Experience:

· Working as a Team Lead for Accenture Service Private Limited, Hyderabad, since Nov 2006 to Dec 2019.

· Worked as an Associate software engineer for Task Systems Private Limited, Hyderabad, since July 2005 to Nov 2006.

Academic Qualifications
· M.Sc. (Computer Science) – 70 %  – Andhra University

· B.Sc. (Computer Science) – 68 %  – Andhra University

· Intermediate (M.P.C) – 65 %.
· S.S.C – 73%.
Technical Skills:
Languages


: C#, VB.net, ADO.net, ASP.net, Python
Database


: SQL Server 2000/2005/2008.

Framework

: 1.0, 1.1, 2.0, 3.0
Server Technologies
: Microsoft Content Management Server 2002.

Others                                  : SharePoint 2007 and 2010
Ticketing Tools                   : Remedy , ServiceNow,
Automation(RPA) Tools    : Blue Prism Version 4.0,5.0, 6.0,Automation Anywhere 10.5,11.0
Projects
Project # 1
Title                                    :  HSBC 
Role                                    :  Tech Lead

Environment                     :  Blue Prism, 
Team Size                          :  8
Duration

    :  April’ 16 – Nov’19.
Skill Summary: 
· Good understanding and work experience in Telecom/Banking/Health Care/Financial domain.

· Having strong experience in end to end design and development of business Objects and processes for both web based and windows based applications.

· Experience in front ending client facing discussions and interfacing with Client Business, IT and Architecture teams

· Experience in defining the architecture of enterprise level applications involving multiple systems, sub-systems

· Have sound good experience in developing solutions using robotic process automation

· Involved in Coordinating and participating in structured peer reviews and walkthroughs

· Involved in creating SDD, PDD, and PDI documents for the projects 

· Worked with the Business on identifying opportunities to integrate, automate and orchestrate applications to complete a business processes using Robotic Automation

· Developed the technical design documents (TDD), and ensures proper handover of the technical design to developers to code the automations as per design. Provides technical direction and leadership for the developers on the team

· Designed automation solutions in accordance with standard RPA design principles

· Performs Quality Control over the design and code developed by the automation developers

· Easily recognizes system deficiencies and implements effective solutions

· Owns the development lifecycle and is responsible for managing technical risks throughout the project

· Conducts effective performance evaluations and mentor’s developers

· Reviews the status reports of team members and addresses technical issues as appropriate

· Involved in Scheduling, logging of the processes from the AA Control room.

· Have sound understanding of Development, SIT, UAT and Deployment phases covering the entire Application Development Life Cycle.

· Analyzing, understanding and documenting the business processes in detail. Converting requirements to automation-specific design and solutions documents.
· Designing Objects and process in blue prism

· Participated in Integration of objects into a process.

· Integrating the process to the Robot Id’s which will provide the unattended automation.

· Giving demonstration to the client for the process understanding end to end.
· Addressing to the issues which are logged in the session Management.

· Knowledge on the control room how to run a process through the Robot id.

· Participating in client/Stockholders calls which happens every week.

· Handling the teams and managing the internal and external issues with the respective process.

· Scheduling regular reviews of existing processes to ensure they are operating efficiently. 
· Having a working knowledge of current processes and systems to assist in the resolution of any unexpected risks or issues
· Maintaining a work tracker ensuring it is updated regularly and documented appropriately
providing on-going support for Developers within the team
Project: Foreign Account Tax Compliance Act (FATCA)

Platform: Blue Prism

Role: Developer/Tech Lead 

Team Size: 4

Description: 

FATCA (Foreign Account Tax Compliance Act) is a new piece of legislation introduced by the United States Department of the Treasury and Internal Revenue Services (IRS). FATCA is intended to increase transparency for the IRS with respect to US Persons (USP) that may be investing and earning income through non US financial institutions or non US entities.
The aim of FATCA is to prevent USP (Individuals and Entities) from using offshore accounts

entities to avoid US taxation on their income and assets. FATCA will be a part of all key customer processes especially on-boarding, account opening and servicing. All new and existing customers will be assigned a FATCA status and additional supporting documents will be requested from some customers

Responsibilities:

· Involved in preparing Solution document based on the requirements, technical documents, test case documents, User Guide Documents and Screen Specification documents for the functionalities.

· Involved in the providing estimations for different CR’s for development.

· Tracking and mentoring the team members in resolving any technical issues.

· Involved in client meetings to provide the status of the deliverables and any updates.

· Documentation of detailed technical design, unit test case documents for projects. 

· Involved in the coding, testing, and doing code review
Project: CHINA AMH(HK)

Platform: Blue Prism

Role: Developer/Tech Lead

Team Size: 4
Description:
This process aim is to process the transactions by following the business rules of different W Forms which are well defined by HSBC and they will compare with the IFS system then the record will be saved in bankers account. We have automated the process by getting the bankers information from the backend by having an eyeball check with the SME by filling the respective W form which is designed in excel. Once it is successful then the Robot will run the transaction end to end.
Responsibilities: 

· Involved in preparing Solution document based on the requirements, technical documents, test case documents, User Guide Documents and Screen Specification documents for the functionalities.

· Involved in the providing estimations for different CR’s for development.

· Tracking and mentoring the team members in resolving any technical issues.

· Involved in client meetings to provide the status of the deliverables and any updates.

· Documentation of detailed technical design, unit test case documents for projects. 

· Involved in the coding, testing, and doing code review
· Involved in all phases of SDLC life cycle in all the projects
Project: Account Closing and Relationship Management

Platform: Blue Prism

Role: Developer/Tech Lead

Team Size: 4

Description:

This project aims at closing all the accounts includes bank accounts, loan accounts, credit cards and any other loans and finally relationship with the HSBC for all the personal and business customers, To achieve this HSBC has defined a set of rules in doing the above activity which is being automated using the Blue Prism

Responsibilities: 

· Involved in preparing Solution document based on the requirements, technical documents, test case documents, User Guide Documents and Screen Specification documents for the functionalities.

· Involved in the providing estimations for different CR’s for development.

· Tracking and mentoring the team members in resolving any technical issues.

· Involved in client meetings to provide the status of the deliverables and any updates.

· Documentation of detailed technical design, unit test case documents for projects. 

· Involved in the coding, testing, and doing code review

· Involved in all phases of SDLC life cycle in all the projects
Project: WOLF Payments - UK

Platform: Blue Prism
Role: Developer/Tech Lead

Team Size: 3

Description:

This project aims at screening of the payment transactions received from customers and take a decision to pass or fail the transactions from FIRCO application for releasing the payments. Various searches will be done in Google, GMSS and World check applications to check the validity of the customer who had requested for payments. To achieve this project uses the Blue Prism for automating the different steps mentioned above which the operators will be doing for each and every transaction and provide the results in screenshots.

Responsibilities: 

· Involved in preparing Solution document based on the requirements, technical documents, test case documents, User Guide Documents and Screen Specification documents for the functionalities.

· Involved in the providing estimations for different CR’s for development.

· Tracking and mentoring the team members in resolving any technical issues.

· Involved in client meetings to provide the status of the deliverables and any updates.

· Documentation of detailed technical design, unit test case documents for projects. 

· Involved in the coding, testing, and doing code review

· Involved in all phases of SDLC life cycle of the projects
Project # 2
Title                                    :  BP/BP SharePoint Service Line Team 
Role                                    :  Application Support Lead

Environment                     :  Share Point2010, C#.net, Asp.net

Team Size                          :  20
Duration

    :  July’ 15 – Mar’ 16.
Project Description:
BP is a giant project which is comes under RES and it has upstream and downstream wings. In this project they are so many wings like support, IO Maintenance and development which is are only related to SharePoint 2010
Responsibilities:

· In this project I am application support lead and as well as release manager for the SharePoint service line team.

· Application Support Activities:
· Need to take KT from the Dev team for the module which they have done the changes.

· Need to participate in the client meeting which application are on boarded with respect to the Business and Application development team.

· Handling the tickets which are assigned to the Support team and assigned to the respective individuals which are support team.

· Participating in the regular internal team meetings happening between Support and Development team/IO Team.

· Participating in the stake holder’s call where they will discuss about the tickets and the issues list.
· Raising a RFC for the releases either they are from IO team or else the support and development team.

·  Handling the calls with the client and the change management team.

·  Sharing the resource information to the business when the release is planned on weekends.

·  Blocking the SQL and ROT resources for the release activity.

·  Organizing the Release Governess call and inform the stake holders about the happened releases and happing releases.

·  Creating the release tracker which gives the entire information about the respective release which happened.
Project # 3
Title                                    : Owens Illinois
Role                                    :  Senior Developer and Application Support Lead

Environment                     :  Share Point2010, C#.net, Asp.net, ASP.
Team Size                          :  5
Duration

    :  May’ 14 – Jun’ 15.
Project Description:
Owens Illinois is a big glass is a big glass manufacture company and it is comes to the CNR vertical.

They are having so many wings like support, Development and maintenance irrespective of the technologies like SAP, Microsoft, Office 365, and Content Management.
Responsibilities:

· In this project I am an application support Lead where I should take KT for the applications which are provided by the client.

· Basically it is an application support role, where I need to take KT from the onshore team.

· Have to attend the weekly status calls on incidents which we owned from our end.

· Supporting .Net applications, SharePoint applications, In house applications from the client side.

· Supporting an application called project wise which is used by all the users globally, which is a file storage application and it is integrated with the AutoCAD.

· Giving prompt resolutions to the incidents or the task that the users are raised.

· Prioritizing work the applications impact wise and close them within the SLA.

· Creating the Knowledge base articles on the incidents, where users facing the issues repeatedly.

· Submitting the Knowledge base to the SME. Once they are reviewed it will be send to the help desk team to publish them directly.

· Working on Change request when they proposed to do, if necessary we can propose the solution.
Project # 4
Title                                    :  ERT [Einstein Replacement Tool]

Role                                    :  Senior Developer and Application Support Lead
Environment                     :  Share Point2010, C#.net, Asp.net

Team Size                          :  3
Duration

    :  Feb’ 13 – Apr’ 14.
Project Description:
ERT is a Share point Website which is developing by using share point publishing and collaborative portal technologies. ERT is developing an end to end communication channel to perform an approval process from different departments through workflow tasks and Emailing activities.

Responsibilities:

· Developing Visual Studio Workflows for sharepoint2010

· Customizing Share Point web sites by using Share Point designer2010

· Developing InfoPath forms for workflow tasks to getting the data from SharePoint Lists.

· Involved in Integration and deployment of share point application using power shell.

· Involved in creating future and. [wsp] package for deployment issues.

· Developing custom site columns, content types and list definitions in Visual studio.

· Developing custom BCS applications as a feature receiver to fetch the data from SharePoint lists to Einstein DB in SQL Server.

Project # 5
Title

     
:  Shell – Finance operations Data Projects.
Environment                 :  SharePoint 2010, MS -Excel. 

Client
:  ROYAL DUTCH/SHELL GROUP
Role


:  Senior Developer and Application Support Lead
Team Size

:  3.
Duration

:  June’ 12 – Jan’13.
Project Description:
The shell finance operations team has several process areas which needed a centralized location to store data, automate calculations for reporting and maintaining requests by different user groups. 4 different projects were proposed for different sections of the finance operations department.
1. Vendors Request Consolidation: In this project an excel form which is a single request and has many fields would be submitted to SharePoint after validation using VB Macros. 

2. ESPIR Reports Improvement Project: As part of this project 2 excel files were developed for tracking requests and savings reports for projects. The file will have dashboards, alerts and progress bars which will be displayed on SharePoint pages for tracking the status of each project. 

   Contribution: 
· Took KT from Business Analyst for all 2 projects.

· Delegated tasks to team members for each project.

· Drafted the technical design and other key documents.

· Provided support in development of critical functionalities.

· Coordinated with support team to get infrastructure in place
Project # 6
Title

     
:  Shell Migration
Environment                 :  VS 2003, VS 2005, VS 2010. 

Client
:  ROYAL DUTCH/SHELL GROUP
Team Size

:  3.

Role


:  Senior Developer
Duration

:  Sep’ 11 – May’ 12.
Project Description:
Shell is vertically integrated and is active in every area of the oil and gas industry, including exploration and production, refining, distribution and marketing, petrochemicals, power generation and trading. It also has major renewable energy activities, including in bio-fuels, hydrogen, solar and wind power.
Shell is on a journey to remediate its web applications to enhance application security. In order to achieve this goal, they needed to improve and strengthen the web applications based on the business requirement.
Contribution: 
· Giving estimations for the applications which are in the scope.

· Daily interaction with the application owners from the client and the external vendors.

· Migration involves Application and Data Base migration from windows 2000 server to windows 2003 server.

· Worked on 10 applications which are related to .Net and ASP as well.

· Working with the external vendors like IBM/WIPRO on the issues or defects.

· Given support to the external vendors after the migration and handover the application to AT&T team.

· Preparing the Applications configuration Documentation.
· Preparing the Application Profile Questionnaire and the Server Profile Questionnaire.      

· Completed L1 certification in Energy domain.
Project # 7
Title

     
:  TALISMAN AO.
Environment                :   MS – SQL Server 2005, MS Access, ASP, ASP.Net1.1, ASP.Net2.0. 

Client
:  TALISMAN ENERGY INC, Canada
Team Size

:  30.

Role


:  Senior Developer and Application Support Engineer also.
Duration

:  Sep’ 10 – Aug’11.
Project Description:
Talisman is vertically integrated and is active in every area of the oil and gas industry, including exploration and production. The upstream sector includes the searching for potential underground or underwater oil and gas fields, drilling of exploratory wells, and subsequently operating the wells that recover and bring the refining, distribution and marketing, petrochemicals, power generation and trading.
Talisman is on a journey in energy domain to enhance their web applications and internal in-house (Insight) applications, which they are using in daily business to achieve the goals, they needed to improve and strengthen the web applications based on the business requirement. They need more security and friendly applications to understand the end users purposes and to get the daily and monthly reports from the overall business side.
Contribution:
· Understanding the client requirement and the process they are following in upstream energy
· Planning for the enhancements estimations.

· Involving in the Knowledge Transition(KT) from the client and preparing the knowledgebase articles to the other team members

· Participating in the client calls whenever they require any assistance in the urgent and priority issues.

· Assign the tickets to the appropriate technology and work with them in the fixed time as per the Remedy Tool.

· Working on the Insight applications like Meeting Room manager which is easy to the client to get the information about the vacancies in the building to book a meeting room, assign the same to other and giving permissions to the users.

· Involving in the applications downtime and intimating the same to the client and fixing the priority issues in a short time.

· Involving in all the Microsoft Applications like(Classic ASP,ASP.Net 1.1,ASP.Net 2.0) and also in MS Access applications which the coding is done on VB or VBA.

· Participating in the Server maintenance like up gradations and patches installations in the respective servers.

· Targeting in the applications part to run smooth and fine.

· Stick to their requirements and changing the application structure and the functionality easy.
Project # 8
Title

     
:  Amdocs Clarify CRM Tool Implementation, Maintenance and Support

Environment                :  MS – SQL Server 2005, Yukon, Clarify. 

Client
:  Microsoft Corporation R&D (India) Ltd

Team Size

:  30.

Role


:  Application Support Engineer and SME for some applications. 

Duration

:  Dec’ 07 – Aug’ 10.
Project Description: 

Clarify Front Office is a suite of products used for customer service automation and contract management. The product tracks customer history, creates and maintains contracts, identify history, allow for full product issue searches, and so on. The UI has been designed on Clear Basic with heavy interaction with the database. The application takes care of the Contracts and the Billing of Microsoft with end users over the support incidents used by them during the Contract duration on the entitled products.   

Contribution: 

· Analysis review of the Requirements/Specifications and bugs/Change Request

· Verification and testing the application in UAT after bug fixes and maintaining UAT environments for UAT testers. 

· Smoke Testing the bug fixes and normal functionality to sign off the application to end users after deployment of bug fixes during quarterly releases in production environment. 

· Timeliness and process adherence. 

· Database management including job scheduling and monitoring, backup and restoring databases and routine jobs. 

· Monitoring and troubleshooting server side issue like as services are down, not pinging, Log shipping problem, clustering issue etc. 

· Debug the issue and conduct root cause. 

· Managing Database files, Users, rights, Indexes and space on the servers. 

· Develop Knowledge Base Articles based on the issues resolutions and workarounds. 

· Seamlessly connect Users, Business and Program Management. 

· Collaborate with Program Management Team and Business on prioritization of bugs and identifying the bugs need to be resolved at earliest. Responsible for monitoring and ensuring deploying the hot fixes in production and UAT, a release activity for smooth and business continuity and smoke testing the applications to make sure that application is working fine. 

· Gathered the metrics for CSAT and SLA and report them timely to leadership teams. 

· Groomed new Analysts in Clarify Application Service Management Team
Project # 9
Title

     
:  Axis (Formerly Engineering Service or ENGSRV) 

Environment                :  MS – SQL Server 2005, Clarify, ASP, ASP.Net 

Client
:  Microsoft Corporation R&D (India) Ltd

Team Size

:  4.
Role


:  Application Support Engineer and SME
Duration

:  Dec’ 07 – Aug’ 10.

Project Description: 

Axis or Engineering services (formerly Rapid Onsite Support Services or ENGSRV), is a Microsoft group that provides support for Microsoft products at the customer’s service. Originally called reactive Onsite support Services, the services now include Reactive (break/fix) support, Critical Situation (Critsit) support, Proactive services, Advisory services, Work shop delivery, Health Checks, and more, and delivers service around the world and around the clock. 

The need for engineering service is required when a Microsoft customer encounters a problem with the MS Product. The Customer calls/emails the Technical account Manager (TAM) describing the problem and requests for a MS Engineer to visit onsite to rectify the problem. The customer can also log the problem via clarify Interface and the Technical Account Manager who looks into it, feels that the problem can only be rectified onsite and sends out an ENGSRV request. 

Contribution: 

· Analysis review of the Requirements/Specifications and bugs/Change Request

· Verification and testing the application in UAT after bug fixes and maintaining UAT environments for UAT testers. 

· Smoke Testing the bug fixes and normal functionality to sign off the application to end users after deployment of bug fixes during quarterly releases in production environment. 

· Timeliness and process adherence. 

· Monitoring and troubleshooting server side issue like as services are down, not pinging, Log shipping problem, clustering issue etc. 

· Debug the issue and conduct root cause. 

· Develop Knowledge Base Articles based on the issues resolutions and workarounds. 

· Seamlessly connect Users, Business and Program Management. 

· Collaborate with Program Management Team and Business on prioritization of bugs and identifying the bugs need to be resolved at earliest. Responsible for monitoring and ensuring deploying the hot fixes in production and UAT, a release activity for smooth and business continuity and smoke testing the applications to make sure that application is working fine. 

Project # 10 

Title

     
:  DIAGEO Wines.

Environment               
:  Microsoft Content Management Server, C#.Net, ASP.Net, ADO.Net, SQL               Server 2000.

Client


:  DIAGEO, UK

Team Size

:  70.

Role


:  Software Engineer.

Module                       
: Design and Development of DIAGEO Web sites.  

Duration

:  Nov’ 06 – Nov’ 07.

Project Description
:  

DIAGEO deals with the migration of the already existing websites as well as development of new websites with an added advantage of Content Management. The primary technologies used in this project are Microsoft Content Management Server, Microsoft Commerce Server, Visual Studio .NET 2003, Microsoft SQL server 2000, Visual Source Safe , JavaScript , HTML, CSS on Windows 2003 Server operating System. 

DIAGEO is the world’s leading premium drinks business with an outstanding collection of beverage alcohol brands across spirits, wine and beer categories. These brands include: Smirnoff, Johnnie Walker, Guinness, Baileys, J&B, Captain Morgan, Cuervo, Tanqueray, and Beaulieu Vineyard and Sterling Vineyards wines.
Responsibilities:
· Design and Development of Templates, user controls and user interfaces.

· Design and Implementation of Web Services methods for the modules handled.
· Involved Implementation of business logic layer for the modules handled.
· Participated and contributed to Database Designing with DBA to verify the requirements, Logical Data schema-LDM schema and conversion of same to Physical Data Schema, Developing of Stored Procedures required for data pull and push.
Project # 11  

Title

     
:  Internal Resources & Information Sharing System.

Environment  
            
:  C#, ADO.Net, SQL Server 2000.

Client


:  Task Systems LLC, Clifton, VA - U.S.

Team Size

:  8.

Role


:  Software Engineer.

Module                        
: Design and Development of Network Monitor Tool.  

Duration

:  Aug’ 05 – Nov’ 06.

Project Description
:  

This is an Network Monitoring Tool is being developed in c# especially for IT companies in Windows Environment for inventorying and tracking the various hardware and software components that exist throughout an IT company. It supports Intelligent Technology Allocation (ITA) System provides all the necessary frameworks to support the below mentioned functionalities. 
Asset Tracking, Processing, Calculation of monthly depreciation, Calculation of Asset usage and Chargeback and Network Monitor. The core objective of IRISS is to measure the level of utilization. 

Network Monitoring Tool is designed in Client-Server Agent Architecture. The Agents are created as Windows Services. The Agent Architecture is divided into 2 categories. Fileserver Agent and Client Agent actively communicating in Commands using Sockets and Transmission of Data using XML. License Management for software’s deployed in workstations in the LAN. 

Active Directory and Network LAN Enumeration using SDK Tools and Capturing of System Configuration details and Server utilization like Database, Mailbox and Disk Utilization and Software License Management. Scheduling activities to capture data from Workstations. Finalizing the reports for Chargeback.

Personal Profile

           
Name



: Viswanadh Susarla


Date of Birth


: 30-08-1981,


Sex



: Male


Languages Known

: English, Hindi & Telugu


Permanent Address                  : 3-16C-62, Flat# E1, Triveni Grand, Shanti Nagar, Kakinada-3

