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Experience Summary

	· PSM 1 certified.
· Working as Salesforce Architect with good knowledge in Sales Cloud, Service Cloud, LWC, CMS, Community Cloud, B2B Commerce Cloud, CPG Goods Cloud, Integration
· Excellent communication skills both written and verbal that serve to establish and maintain collaboration with team members as a onsite coordinator, other teams' personnel and senior staff to deliver effective business presentations and to handle all relevant documentation.
· 10 years 7 months of experience in the IT industry and around 6+ years of experience in Sales force Sales Cloud, Service Cloud, Community builder and Lighting Components. Having extensive knowledge in implementing, customizing and maintaining Sales force solutions.
· Created Enterprise Lightning Application combining with Lightning Design System, Lightning App Builder and Lightning Component features. Customization of Service Console Application using Lightning component.
· Developed APEX Classes, Controller Classes and APEX Triggers for various functional needs and implemented the business logic as per the requirements.
· Experience in Sales force Integration using Apex Programming (REST).
· Extensive experience in ASP.Net, C# .Net, WCF, Workflows, SharePoint Search, SQL ,SSIS,SSAS
	
	Certifications


1. Microsoft Certified Technology Specialist (MCTS) in Microsoft ASP.Net 4(MVC), Application Development (70-515).
2. Cognizant Certified Professional (CCP) – Travel & Hospitality (Restaurants).
3. PSM 1
4. ADM 201
5. LWC 





Education

2011	B.Tech in Computer Science and Engineering from Mallabhum Institute of Technology, West Bengal of 7.96 CGPA.

Technical Skills

	Hardware / Platforms
	Windows 98/XP/7.

	Technology
	Salesforce, ASP.NET 3.5/4.0

	Programming Languages
	Visual C#, JQuery, T-SQL, WCF, Apex

	Databases
	MS-SQL Server 2008 

	Scripting Languages
	JavaScript, HTML.

	Design Tools
	MS-Visio.

	Server
	Windows Server 2008 R2, SharePoint Server 2010, Amazon Elastic Compute Cloud Server

	Application Knowledge
	Microsoft Visual Studio 2008/2010, Eclipse, Microsoft SQL Server Studio, Microsoft Office (Word, Excel, PowerPoint, Visio and Access).





Professional Experience

Dec 2011 – May 2016   Associates     Cognizant Technology Solution, Kolkata

May 2016 – Till Now Assistance  Consultant Tata Consultancy  Services



Project Details	

Retail Execution Program:
Brief: Working as a Salesforce Architect for this program . This application is having Salesforce Cloud features  like Sales Cloud, Service Cloud, CMS, Console Application, Salesforce Integration with SAP and Mobile Application. 
Pioneer Application:
Brief: This application is mainly built with Salesforce  Service cloud features with SLA implementation, Case configuration,  Case Escalation, Visual Remote Execution, Console Application, Integration with SAP through MuleSoft and IPass
B2B Commerce Lighting Portal:
Brief : This application is basically e-commerce  portal with Salesforce B2B Commerce Lightning  Cloud features and Community Cloud Features. With help of this application customer can order, manage order history , payment and Manage their cart. This application is also integrated  with Salesforce  CMS feature.
Brinker Restaurant System (Online Ordering Enhancement)

Brief: Brinker Restaurant System project for Brinker International includes the development of their Front of House and Back of House applications, Common Object Framework, Online ordering system and their brand websites. This Brinker Restaurant System project is used to take orders from customers, accept payments in various mode including credit card, cash, personal check etc. and print the chits. It also sends order to kitchen for food preparation. It has many important features like split check, merge check, voiding items. It has some features like uploading menu information from XML file.

