


Girish Parwani
[image: ][image: ][image: ]  

Email Address: girish.siebel@gmail.com
Mobile Phone: 9004632310 
https://www.linkedin.com/in/girish-parwani-9041539/
https://trailblazer.me/id/girishparwani

· 17.5 years of total IT industry experience which involves implementing Salesforce CRM, Sales Cloud, Service Cloud, Experience / Community Cloud, Health Cloud, Salesforce CPQ, Force.com platform, Siebel CRM
· Relevant Experience in Salesforce.com: 11 years
· Currently Working at Cognizant as Salesforce Technical Architect since last 1.6 years.
· Worked as Salesforce Application Architect at IBM for 2 years, at TCS for 3 years
· CRM implementations for different customers like AIG, Rabobank / DLL, Blink Health, Barclays, CenturyLink, BP, MetLife, Abbott, Puma Energy, McKinsey, Nielsen, Unilever, Farmers Insurance, Panduit, BT, WellPoint, Juniper Networks, Toyota Motor Sales, Alaska Communications, Visage Mobile
· Was single handedly responsible for designing, developing integrations for Salesforce with Okta for SSO, Genesys for CTI for AIG Malaysia region application.
· Strong understanding of Salesforce platform capabilities and limitations around Salesforce architecture, design, customization, and configuration skills.
· Hands-on experience with large-scale implementation supporting multiple lines of business.
· Experience in providing mentoring and technical leadership to software delivery teams in an agile environment.
· Experienced in orchestrating technical change within a globally shared Salesforce.com org possessing a high user volume (> 3,000 users) and an intricate level of customization.
· Strong knowledge and expert level understanding of Salesforce application architecture, Lightning framework, governor limits, and development components such as LWC, SOQL, Apex Classes and Triggers, jQuery, APIs, Process Builder, Workflow Approvals, Flow etc.
· Practical experience with SaaS architectures and design patterns including SOAP and REST API integrations and iPaaS integration platforms like Mulesoft.
· Experienced in utilizing source control platforms and implementing efficient CI/CD frameworks supporting effective DevOps procedures.
· Handled organizing and prioritizing a high volume of tasks with potentially conflicting demands and competing timelines.
· Led offshore design and development team developing custom community using salesforce experience cloud for users of a Europe based financial services company using flows, lwc, apex, integration.
· Had responsibility for end-to-end ownership of SFDC environments Including access, security of data, monitoring, integrations, etc
· Was responsible for delivery of Sprints on time and sprint planning in Agile projects
· Provided technical solutions which included Algorithms, Pseudocodes to developers
· Performed System review, Code Review, and Code Optimization on APEX, LWC
· Created technical design from Functional design/Requirements
· Able to troubleshoot with advanced debugging skills and Perform Impact analysis
· Have excellent communication and interpersonal skills
· Hands-on experience on developing omnisctipts, different type of Data raptor's, various cards available in vlocity. Good knowledge of omniscript UI modification, Building Vlocity custom Templates.
· Developed big picture / systems landscape diagram, subset of the landscape diagram, process / interaction view diagram, data model diagram with objects involved.
· Led development team developing custom application using lightning web components, flows, apex classes, triggers used by risk engineers working on rigs for British Petroleum to manage rig component safety.
· Worked as senior developer on team developing custom application using lightning aura components, apex for Abbott for sales rep users to help them troubleshoot issues faced by customers when using diabetes monitoring devices.
· Led a team of developers and administrators enhancing and maintaining sales cloud and service cloud applications used by sales and service divisions at Nielsen.
· Led a team working on developing application used by policy holders of Farmers Insurance to report first notification of loss to their vehicles or property through farmers website using any device.
· Worked as a senior developer on team developing vendor management system on salesforce platform which was integrated with SAP system through Mulesoft middleware and REST web services for Unilever.
· Good experience in translating business requirements into well-architected solutions that best leverage the Salesforce platform and products like Sales, Service and Community / Experience Clouds, Health Cloud, CPQ including integration to/from a variety of external data sources and cloud-based applications.
· Contribution towards building the salesforce practice and pre-sales.
· Experience providing detailed level of effort estimates for proposed solutions. Articulate the benefits and risks to a solution’s feasibility and functionality.
· Responsible for development & support of end-to-end solutioning including for new pursuits, pursuit approach, proposal response, estimate and cost models.
· Worked as a developer on customizing sales cloud application for Puma Energy using visualforce, apex.
· Worked on candidate application management system enhancement and support for Mckinsey using Force.com sites, visualforce, apex, triggers, async apex.
· Worked on salesforce orgs with very high level of customization.
· Worked on multiple projects with source code based deployments instead of org based deployments using Git, GitHub, Jenkins, SourceTree, Azure DevOps, Bamboo.
· Worked on developing lightning web components, used sfdx and salesforce cli to push code form local to sandbox.
· Participated in lightning component development hackathons.
· Architected and implemented user interfaces on Commerce Cloud using industry best practices and Salesforce frameworks
· Built Custom UI Web Components on B2B Commerce & Custom functionality on Salesforce
· Good knowledge of B2B Commerce Cloud Data Model and OOTB Capabilities
· Exposure to B2B Commerce Cloud Lightning Web components development
· Extensively worked in customization of Salesforce applications using Apex, Visualforce, Lightning Web Components, Lightning Aura Components, Apex Triggers, REST and SOAP Web services integration, Batch Apex, Schedule Apex, Queue Apex, Salesforce DX
· Salesforce Certified Platform Developer 1 and Salesforce Certified Administrator and Salesforce Certified Associate
· Super badges: Apex Specialist, Advanced Apex Specialist, Aura Components Specialist, Data Integration Specialist
· 2x Ranger	rank	on	trailhead	with	250	badges:
 https://trailhead.salesforce.com/me/girishparwani
· Earlier roles included Salesforce Technical Lead, Senior Salesforce Developer, Salesforce Developer, Oracle ADF Developer, Java Developer, Siebel Developer
· Key skills: Salesforce.com CRM implementation, Sales Cloud, Service Cloud, Community Cloud, Force.com sites, Salesforce Platform, Apex, Visualforce, Lightning Web Components, Lightning Aura Components, Apex REST Services, Apex SOAP Services, Integration, Batch Apex, Schedule Apex, Queue Apex, Apex Triggers, SOQL, HTML5, CSS3, JavaScript ECMA 6, Informatica 8.6, Oracle ADF, Oracle Web Center, Java, JSF, Salesforce DX, Git, GitHub, Bitbucket, Jenkins, Salesforce CLI, VS Code, Metadata API
· B.E. in Computer Engineering with Hons in 2005 from University of Rajasthan.
· Diploma in Electronics and Communications Engineering in 2002 Recent work experience includes:
· Involved in technical architecture, solution architecture, business analysis, design, development during implementing Salesforce.com CRM for customers.
· Integrated salesforce with other enterprise systems like SAP, Oracle EBS in an Enterprise Service Bus architecture using Apex SOAP / REST callouts and web services with middleware tools like MuleSoft and Oracle WebLogic middleware.
· Delivered compelling UI/UX to customer through third party JavaScript and CSS libraries like Knockout JS and Twitter Bootstrap.
· Implemented Trigger frameworks in projects with complex business requirements around triggers.
· Developed reusable functionality using apex classes, custom metadata types, custom objects, custom labels which can be used to integrate with REST services across projects.
· Having experience working in Agile way, delivering code in two-week sprints, discussing progress in daily scrum calls.
· Handling daily interaction with customer.
· Using apex to integrate with other systems using SOAP and REST based web services. Created inbound and outbound REST integrations with external systems, implemented retry and logging mechanisms.
· Made REST based callouts from salesforce to consume services exposed by MuleSoft.
· Experience integrating salesforce with REST APIs developed using MuleSoft Anypoint API Platform.
· Worked with Mule ESB, MuleSoft Anypoint API Platform teams to consumre their REST APIs and expose custom and standard salesforce REST APIs to them.
· Worked integrating Tableau reports with salesforce data.
· Created batch jobs which process records which were failed during integration errors and were captured in logs.
· Implemented asynchronous processing using Batch Apex, Schedule Apex, Queueable Apex.
· Experience in data migration strategy and planning. Mapping data from different sources to SFDC.
· Deploying changes to other environments using Ant based Force.com Migration toolkit, Jenkins, workbench and change sets.
· Using Flows, Process Builder, workflow, validation rules wherever possible to reduce amount of code.
· Used Git based Bitbucket / Stash and SourceTree client for version control system. Used GitHub repository with Jenkins to automate build validation and deployment.
· Used AppExchange packages where possible to avoid coding where possible like Declarative Lookup Rollup summaries, Youreka.
· Delivering project through Agile methodology using tools like JIRA for Sprint and User story management.
· Established scrum ceremonies during each sprint: sprint planning meeting, Daily Scrum, sprint review meeting, and sprint retrospective meeting.
· Data migration using Apex data loader, standard wizards.
· Design data model and ER Diagram of Objects used by application.
· Experience with NoSQL databases such as Mongo DB
· Experience in performance tuning of the SSIS packages, deploying and administering SSIS packages, proficient in utilizing scripting in SSIS

EDUCATION


B. E in Computer Engineering – 2005
University or Rajasthan, Jaipur.

CERTIFICATIONS


Salesforce.com Platform Developer 1 (PD1) Certified Salesforce.com Administrator (201) Certified
Salesforce.com Certified Associate

EXPERIENCE

  Patni Computer Systems: Nov 2005 to July 2008
Deloitte: July 208 to March 2011
Tech Mahindra: March 2011 to March 2015
Capgemini: March 2015 to December 2016
TCS: December 2016 to Sept 2019
IBM India Pvt. Ltd.: Sept 2019 to Nov 2021
Cognizant Technology Solutions: Dec 2021 till Apr 2023

PROJECTS


Malaysian Insurance Company
Role: Technical Architect Duration: Dec 2021 till today
Client: Insurance Company
Company: Cognizant

The scope of the project is to migrate legacy .net application used to manage sales and service incidents to Salesforce platform for Malaysian subsidiary of global insurance company.

Responsibilities:

· Migrating data model from legacy to salesforce platform. Designing salesforce data model. Defining system landscape, key actors, processes.
· Building UI using lightning experience, app builder and lwc components.
· Implementing custom business logic using flows and triggers.
· Integrating with external systems using External Services, REST callouts.
· Integrating with external systems using data loader command line scheduled jobs.
· Integrating with Okta for SSO.

BP
Role: Technical Architect Duration: Sept 2019 to Nov 2021
Client: BP
Company: IBM

The scope of the project is to build Salesforce applications for end users in lightning for the purpose of risk management for rigs in different regions.

Responsibilities:

· Lightning web component development and configuration.
· Write secure apex classes, triggers, Batch Apex vf pages.
· Implemented Trigger frameworks in projects with complex business requirements around triggers.
· Involved in TDD creation and workbook for deployment
· Worked using Agile Methodology and source code based development.
· Understand requirement from product owner and business analyst for stories in a sprint and implement the same.
· Create git branches and commit code with all the artifacts for specific story.
· Create pull requests after sonar qube scan succeeds.

Mckinsey
Role: Technical Architect Duration: Oct 2018 to Sept 2019 Client: Mckinsey
Company: TCS

Mckinsey is a consulting organization. The scope of project was to maintain Force.com site used by candidates to apply for jobs posted by Mckinsey on its portal. Application was used by candidates and recruiting organization of Mckinsey.
Responsibilities:

· Analyze the Requirements and Object model set up for the same.
· Write secure apex classes, triggers, vf pages, test classes, batch apex
· Writing triggers to implement custom business logic on DML operations.
· Setup Data model and Security access model.
· Integration with third party systems using Rest API.
· Using apex to integrate with other systems using SOAP and REST based web services. Created inbound and outbound REST integrations with external systems, implemented retry and logging mechanisms.
· Created batch jobs which process records which were failed during integration errors and were captured in logs.
· Implemented asynchronous processing using Batch Apex, Schedule Apex, Queueable Apex.
· Developed reusable functionality using apex classes, custom metadata types, custom objects, custom labels which can be used to integrate with REST services across projects.

Nielsen
Role: Technical Architect Duration: Sept 2016 to Oct 2018 Client: Nielsen
Company: TCS

The scope of the project is to build a CRM Service solution for opportunity and case management.

Responsibilities:

· Analyze the Requirements and Object model set up for the same.
· Write secure apex classes, triggers and package them.
· Setup Data model and Security access model.
· Implemented fully custom dynamic approval process with complex business rules using Apex.
· Developed Aura Lightning components which were invoked as quick actions from record detail pages.


Unilever
Role: Senior Developer and Technical Lead Duration: January 2016 to December 2016 Client: Unilever
Company: Capgemini

The scope of the project is to build a Vendor Management solution for Unilever which is built on salesforce platform, the scope of the project is to provide users with UI to manage vendor and related data. This system is integrated with SAP through Mulesoft which exposed REST services for consumption by salesforce.

Responsibilities:

· Analysis of the requirements.
· Write secure apex classes, triggers, vf pages and package them.
· Expose salesforce functionality as REST web services for Mulesoft.
· Consume REST web services exposed by Mulesoft from salesforce frontend.
· Setup Data model and Security access model.
· Defect fixes and deployments.

Farmers Insurance
Role: Developer
Duration: March 2015 to December 2015 Client: Farmers Insurance
Company: Capgemini

The scope of the project is to build a customer community where policy holders can provide first notification of loss.

Responsibilities:

· Analyze the Requirements and Object model set up for the same.
· Creation of fields, validations, workflows, process builder, flow.
· Write secure apex classes, triggers, VF pages and package them.
· Implement business logic using Apex, custom settings and custom object data.
· Setup Data model and Security access model.
· Defect fixes and deployments.
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