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CAREER OBJECTIVE

Seeking an opportunity in challenging customer location to enrich my competencies in professional growth and capability to achieve long term objectives, in order to increase the pre-determined profits of the firm.

PROFILE SUMMARY

· 12.5+ years of IT industry experience in CRM solutions
· Performed multiple roles as Solution Architect, Business Analyst, Senior Developer, Technical Lead & System Administrator
· 10.5+ years of hands-on experience in "Salesforce.com" 
· Domain expertise in Retail, Medical, Telecom & Travel
· Very good in Offshore co-ordination & Customer handling from Onsite
· Excellent communication & interpersonal skills
· 3+ years’ experience in Lightning Aura and LWC

PROJECT SUMMARY

· Ability to create, interpret and translate the business requirements into technical specifications
· Certified professional possess knowledge of CRM processes like Sales, Service, Marketing, Business processes and recommended solutions to improve their processes using salesforce.com.
· Experience in system design & development required for business process
· Proficiency in SFDC Apex language, Visualforce, LWC, Aura, SOAP API, Rest API.
·  Experience in data migration using Import wizard , Apex Data Loader and other integration tools
· Handled Data center migration activities

 

	Technical Skills                                       
· Salesforce Tools: Force.com Eclipse IDE Plug-in, VS Code, Force.com Data Loader, Social Studio 
· Scripting: Apex, Visualforce, Javascript, HTML, CSS, Jquery, Bootstrap, LWC
· Bot Configuration and customization
·   Database: Oracle SQL and PL/SQL   Programming
·  Salesforce Solution Architect/Business Analyst
· Heroku NodeJS

Credits

· Certified Salesforce.com Administrator (ADM 201)
· Certified Salesforce.com Platform Developer 1
· Certified Service Cloud Consultant
· Certified Sales Cloud Consultant
· Certified App Builder
· Certified Integration Architect
· Certified Sharing and Visibility Architect





Work Experience
	Project #1
	SIITS

	Client/Company
	DHL

	Period
	July 2020 to till date

	Role
	Salesforce Architect

	Location
	Chennai, India

	Responsibilities
	· Interacted with various business user groups for gathering the requirements for Salesforce implementation and documented the Business and Software Requirements
· Perform detailed analysis of business and technical requirements and designed the solution by customizing various standard objects of SalesForce.com SFDC and using other Platform based technologies. Also using LWC for designing the pages
· Performed the roles of Salesforce.com Analyst and solution Architect in the organization
· Design the solution for multiple complex requirements
· Provided solution for Salesforce CPQ requirements and utilized Contract API
· Provided solution for multiple integration requirements using SOAP, REST services



	Project Description
Internal tool for Quote to Cash process Management to support DHL business units.  CPQ functionalities is leveraged and integrated with 16+ internal DHL systems
Environment: : SFDC, Salesforce CPQ, WebMethods, Einstein analytics







	Project #2
	Consumer Insights

	Client/Company
	Philips

	Period
	March 2019 to June 2020

	Role
	Salesforce Technical Consultant

	Location
	Chennai, India

	Responsibilities
	· Interacted with various business user groups for gathering the requirements for Salesforce implementation and documented the Business and Software Requirements
· Perform detailed analysis of business and technical requirements and designed the solution by customizing various standard objects of SalesForce.com SFDC and using other Platform based technologies 
· Performed the roles of Salesforce.com Analyst and solution Architect in the organization
· Experienced using Salesforce Lightning UI. Created Components and Apps in Salesforce Lightning and Salesforce1 Mobile Experience
· Designed developed and deployed Apex Classes Controller Classes and Apex Triggers for various functional needs in the application
· Developed and configured various Reports and Report Folders for different user profiles based on the need in the organization
· Provided user training to the end users for the platform usage



	Project Description
Philips India Limited is a subsidiary of Royal Philips of the Netherlands, a leading health technology company focused on improving people’s health and enabling better outcomes across the health continuum from healthy living and prevention, to diagnosis, treatment and home care. Philips leverages advanced technology and deep clinical and consumer insights to deliver integrated solutions. The company is a leader in diagnostic imaging, image-guided therapy, patient monitoring and health informatics, as well as in consumer health and home care. It has implemented Salesforce across multiple domains as part of CRM in Sales, services and marketing. Currently service and marketing are of high scope for business to run smoothly. 
Environment: : SFDC, Bazaarvoice, Oracle Eloqua, Janrain, Informatica, Mobile Apps







	Project #3
	Social Media Hub

	Client
	AFKLM

	Period
	May 2016 to March 2019

	Role
	Solution Architect  

	Location
	Amsterdam, Netherlands

	Responsibilities
	· Implemented and configured Radian6 for Facebook, Twitter
· Implemented Live agent and Omni channel feature with multiple customizations
· Set up Salesforce Console functionality and navigation.
· Designed and developed Apex Classes, Controller Classes, Apex Triggers and Visual Force Pages for this application
· Integrated Apex with External services by making callouts that used SOAP and WSDL
· Migration of Salesforce classic to Lightning experience
· Implemented BOT service from Salesforce to Facebook and Twitter using API.ai
· Created many Lightning Components and server-side controllers to meet the business requirements.
· Expert in understanding complex business workflows and in collecting Business Requirements from various stakeholders and in acting as a liaison between business users and the technology teams.



	Project Description
Air France-KLM is a major global air transport player. Its main businesses are passenger transportation, cargo transportation and aeronautical maintenance. It has introduced Social customer service feature where passengers can raise their queries/concerns from multiple social media sources like Whatsapp, Facebook, Twitter, Wechat using custom application and Radian6. Agents uses Service cloud console for resolving the issues. 
Environment: : Eclipse IDE, Force .com Sandbox, Import Wizard, Apex, JavaScript, Jquery, , Controllers, Sharing Rules, Visual Force Pages, Rest API, Soap API, Workflows, Email Updates, Web Services API, API.AI, Heroku, Facebook messenger, Line Messenger, Amazon web services, Amazon Connect, Tensorflow,Node JS, Springboot, CPQ







	Project #4
	CustomerService Care

	Client
	Home Depot

	Period
	Jan 2016 to May 2016

	Role
	Team Lead  

	Location
	Chennai

	Responsibilities
	· Lead a team of 4 developers, provide guidance to the team and involved in designing phase.
· Involved in developing visualforce pages, triggers and apex classes based on the requirements.
· Implemented pick lists, dependent pick lists, lookups, junction objects, master detail relationships, validation rules and formula fields to the custom objects
· Directly interacted with various user groups to understand and gather requirements and conducted demos to show prototypes.
· Implemented Case Management by creating record-types specific to the user groups, assignments rules, escalation rules, case templates,workflow rules and actions, etc.
· Customized events and tasks as per user convenience to schedule meetings, follow-up, sharing calenders with other groups, etc.
· Worked extensively in customization of Service Cloud Console by embedding Visualforce pages in custom console components, highlight panel and interaction log .


	Project Description
Home Depot sells products to customers online through their website and also sells products to customers by way of customers coming into Home Depot stores. Home Depot uses Salesforce Service Cloud to manage customer service cases created from both online and store sales. 10,000 cases per week is the average number of cases created from online and in-store sales combined.

Environment: : Eclipse IDE, Force .com Sandbox, Import Wizard, Apex, JavaScript, Jquery, , Controllers, Sharing Rules, Visual Force Pages, Workflows, Email Updates, Web Services API.






	Project #5
	Nokia OZO

	Client
	Nokia

	Period
	Sep 2015 to Jan 2016

	Role
	Business Analyst  and Lead Developer

	Location
	Chennai

	Responsibilities
	· Interacted with various business team members to gather the requirements and documented the requirements.
· Designed and deployed Custom tabs, Validation rules, and Auto-Response Rules for automating business logic.
· Created workflow rules and defined related tasks, email alerts, and field updates.
· Downloaded and installed AppExchange packages like Survey force, Jira connector.
· Created custom Dashboards for manager’s home page and gave accessibility to dashboards for authorized people.
· Conducted GAP Analysis and enhanced business process by integration
· Worked on Agile and Scrum Methodology for Salesforce custom app implementation.
· Developed public site using Community cloud


	Project Description
Nokia USA has various business needs in order to implement solution for multiple Nokia products launches. This tool has multiple solutions developed to manage marketing, sales, sales support and customer care modules. Customer & Partner community has been used to have direct contact with resale partners and inquires or issues from customers. Further, applications from AppExchange has also been leveraged to accomplish the business requirement.

Environment: : Eclipse IDE, Force .com Sandbox, Import Wizard, Apex, JavaScript, Jquery, CSS, Bootstrap, Controllers, Sharing Rules, Visual Force Pages, Workflows, Email Updates, Web Services API.








	Project #6
	Sales Portal

	Client
	Microsoft

	Period
	Dec 2012 to Aug 2015

	Role
	Technical Lead  and System Administrator

	Location
	Chennai(Dec 2012 to Jan 2014)  & Helsinki (From Feb 2014)

	Responsibilities
	· Involved in the maintenance of the product by addressing bugs and client issues.
· Worked as enhancement team member and performed the roles of Salesforce.com Developer and Administrator in the organization.
· Working with Operations Manager and users to determine business requirements, provide administrative support and design /implement solutions in Salesforce.com CRM.
· Design and develop Workflow rules, triggers, and validation rules, Profiles, Custom Buttons, Custom links, Custom Pages, Extended controllers, and Apex classes to drive the functionality.
· Create Email templates, approval processes, Auto response Rules and Multi-Step Approval Processes as per the requirements and defined approval actions on them to automate the processes.



	Project Description
Sales Portal is heavily customized on Force.com platform and integrated with different systems like Customer & Product Master System, Rebate Management System (Model N), ZYME and Sales Analytical Systems to address numerous business processes. It has been build leveraging a gamut of salesforce.com out of functionalities (for instance Approval processes, Workflows, Site.com, Email templates, Workbench translation, Outlook for salesforce.com) alongside heavy customization (APEX code, APEX triggers, Visual Force Pages, JQUERY). Further, applications from AppExchange has also been leveraged to accomplish the business requirement.

Environment: : Eclipse IDE, Force .com Sandbox, Import Wizard, Apex, JavaScript, Jquery, Controllers, Sharing Rules, Visual Force Pages, Workflows, Email Updates, Web Services API.








	Project #7
	NokiaCaFE

	Client
	Nokia

	Period
	Feb 2011 to Nov 2012

	Role
	Enhancement Lead

	Responsibilities
	· Requirement gathering, analysis and Design.
· New Development/Enhancement activity proposal to clients.
· Prepare Estimates and Detailed Plan.
· Testing, Documentation and Maintenance of projects.
· Post-Deployment Production Support for Tier3 issues and Defects handling.
· Developing non-srf solution for Defects/bugs in the application as temporary workaround.
· DB CPU Utilization management.
· Database Performance Monitoring using AWR Statistics.
· Long running queries and blocking sessions troubleshooting and fine tuning.


	Project Description
NokiaCaFE is a front-end application used by Nokia Authorized service vendors all over the world. It uses Siebel Partner Portal & Partner Manager applications to keep track of the repair activities done to Nokia Phones and its accessories after sales.

CaFE uses Siebel EAI and Siebel Business Process Framework to integrate with 12 external systems in order to perform various functionalities during repair. EIM has been deployed to transfer the CaFE data to External Reporting application and also in various internal functionalities for bulk data transfer. Application was monitored using RUEI.

The Database underlying CaFE Application is an Oracle Transactional database, used to store the warranty and Product details, type of repair performed, Repair History and claims created and processed for every single Repair. Being a transactional database, Oracle Enterprise Manager was deployed in order to monitor the database.

Application                    : Siebel Partner Portal, Siebel Partner Manager, Oracle Enterprise  
                                          Manager, RUEI
Tools Used                     : Siebel Tools, Oracle SQL Developer
 Solution Environment : Oracle




	Project#8
	Payment Solution

	Client
	BSNL

	Period
	Feb 2011 to Nov 2011

	Role
	System Administrator

	Responsibilities
	· Create invoice from opportunity with pre populated fields and products.
· Can define account and contact relationship in invoice itself.
· Create purchase Order on button click from the list of available suppliers and their contact.
· Create sales order on button click with pre populated fields from opportunity with options to change during creation.
· Create PDF template of invoice, sales order and purchase order.
· Integration of salesforce with stripe for payment gateway.
· Authenticate user for stripe application and using other API calls for Payments.


	Project Description: 
Invoicing and payment solution includes invoicing against account and payment through card including recurly payments integrated with stripe payment gateway.

Environment: 
Eclipse IDE, Apex, JavaScript, Jquery, Controllers, Sharing Rules, Visual Force Pages, Workflows, Email Updates, Web Services API.







Employment Summary
	Dates
	Organization
	Role

	July 2020 to till date
	DHL IT Services
	Salesforce Architect

	March 2019 to June 2020
	Philips Global
	Salesforce  Technical Consultant

	Oct’2009 to  March 2019
	Tata Consultancy services Ltd,Chennai
	Assistant consultant



Certifications
· Salesforce certified Developer(DEV 401)
· Salesforce certified Administrator(ADM 201)
· Salesforce App Builder
· Salesforce Service Cloud Consultant
· Salesforce Platform Developer 1
· Oracle 11G Database Administrator 
· Salesforce Integration architecture and designer
· ITIL V4 Foundation certified
Education
	Degree/Class
	Institution
	University / Board
	Year Passed
	Score

	B.Tech (Information Technology)
	Pondicherry Engineering College, Pondicherry
	Pondicherry University, Pondicherry
	2009
	76%

	XII
	Vivekanandha Higher Secondary School, Pondicherry
	HSC
	2005
	94.16%

	X
	SDA Adventist Higher Secondary School, Pondicherry
	SSLC
	2003
	90%



