Balaji Vemula
Email: balajiX0sfdc@gmail.com                                  Cell – 713-659-9104
OBJECTIVE

Salesforce certified professional seeking a Salesforce Business Analyst, Administrator position that offers a high level of challenge, responsibility and the opportunity to support and accelerate the business process with integrated Salesforce technology solutions.

PROFESSIONAL SUMMARY 
· Proficient in Salesforce.com (SFDC) implementation experience in Marketing cloud, Sales cloud and service cloud environments.
· Over 10 years of experience in Manufacturing Operations, Quality Management and Strategic planning. 

· Experience in Salesforce Customization, Security Access, Workflow process, Data Validation, Analytics.
· Experience in translating business requirements into application functionality and evaluate problems in developing solutions in Salesforce configuration and customizations.

· Worked on various advanced fields like Picklists, Custom Formula Fields, Many to Many Relationships, Lookups, Master Detailed Relationships, Field Dependencies, Validation Rules, Workflows, Approval Processes, Process Builder and Visual Flow for automation application requirements.
· Worked in building Report types and Customization of Reports and Dashboards.
· Experience in Data migration and updates through the tool App Exchange Data Loader, Import Wizard.
· Worked on Salesforce Change set, Sandbox – Dev and Production environments.
· Great Interpersonal and communication skills, focused, self-motivated, Organized, quick learner and team oriented.
· Experience in Salesforce CPQ configuration and implementation.

· Lead change management process.

· Trained & Developed teams in Salesforce best practices implementation.
· Proficient with MS Office suite.

· Achieved Reduction of Operation lead-time and improved reliability.

· Worked in Project management with operations team in developing project objectives.
· Lead Surveillance audits by Auditing bodies for ISO9000 & API Quality Systems. 
· Core team member in ERP (EPICOR), Parsable set up and implementation.
· Efficiency improvement through kaizen technique and Visual work place by 5S.
PROFESSIONAL EXPERIENCE

Scientific Drilling International, Houston, TX

Salesforce Business Analyst / Administrator (Feb 2016 – May 2020)

Salesforce Business Analyst / Administrator responsible for managing, enhancing and customizing Salesforce application through end user interaction, gathering User requirements about present application, challenges and limitations.  
· Responsible for managing Users, Roles, Profiles, Permission sets, Public Groups, Licenses.
· Created validation rules, Permission Sets, Page layouts and Custom Objects. 
· Worked on implementing various advanced fields like pick lists, Custom Formula Fields, 
Many to Many Relationships, Lookups, Master-Details, Rollup Summary fields and Field dependencies. 
· Worked in implementing business logic through Validation Rules, Assignment Rules, Workflows, Escalation rules and Approval Processes for automated alerts, field updates & Email generation according to application requirements. 
· Responsible for data management using Data loader, Data Import tools. 
· Worked on managing Public Groups, Record Types, sharing rules, Field level Security, Record types, Workflow process and the Picklist fields.
· Experience in lead and case management (Web-to-Lead, Email-to-Case). 
· Experienced in Dashboards, Reports customization as needed to assist management in analysis and provided needed report creation training to Users.
· Provided on-going salesforce.com maintenance and administration services including periodic data cleansing, custom objects, workflows.
· Provided ongoing User experience training and developed documentation.

· Continual improvement through providing value added services to the Users through thoughtful experience and excellent communication skills.
· Scheduled periodic Data Backup with Data Exports and improved System optimization.   

· Improved system utilization in managing licenses, worked on optimizing feature Licenses, permission set licenses.
· Worked with Developers in communicating the User application requirements and helped with performing User acceptance tests.

· Made recommendations to improve the business by testing and installing third party plug-ins from AppExchange for business needs. Trained the users on new functionalities.

· Managing ongoing support requests and administrative needs of users.
· Excellent work ethics, self-motivated, quick learner and team oriented.
Global Manufacturing Quality & Reliability Lead (Oct 2012 – Feb 2016)
Quality lead responsible for enhancing product manufacturability and reliability through Quality improvement and design reviews for precision wellbore placement tools.
· Responsible for improving Supplier Quality system, Product Quality, Inspection system and product development of MWD, LWD, Drilling System, Rotary Steerable and BHA components for Wellbore placement.
· Providing technical guidance to suppliers on Product technical and Quality requirements.
· Developing Quality plans for product inspection and supplier quality requirements and approval for Supplier Quality plans. Providing solutions for minimizing Supply chain risks.
· Leading supplier development, assessment and auditing with emphasis on Material control system, tracking, Product realization and Process controls. 
· Providing guidelines for Asset 3rd party inspections, Inspection process audits and Asset maintenance process.
· Providing feed backs through supplier non-conformances and technical guidance for complete closures of critical issues through effective corrective and preventive actions.
· Conducting quality reviews with key suppliers and providing feedbacks on Quality performance.

· Performing design reviews for product and manufacturability improvements.

· Establish and implement Quality system at satellite service locations.
· Conducting Quality System audits for internal functions and Supplier locations. 

Star Pipe Products, Houston, TX
Quality Assurance Team Lead (Feb 2008 to Oct 2012)

Team leader responsible for development of product quality standards, process assessment, developing quality procedures and plans. Perform Defect analysis and root cause elimination in all key impact areas
· Developing Quality and test plans and procedures based on product, application and customer requirements. 

· Process evaluation and validation for key processes.
· Conducting failure analysis on customer rejections and corrective, preventive action implementation.
· Supplier performance evaluation and corrective action process implementation.
· Training and education of quality teams in house, Overseas and vendors for product quality requirements.
· Worked in projects for implementation of process quality for key product lines.
Quality Control Team Lead (Oct 2003 – Feb 2008)

Team leader responsible for leading Quality control. Responsibilities included training QC staff, first article inspection, stock audits, and leading QC team for daily QC inspection, implement non-conformance procedure and corrective actions. Ensure that all processes are in compliance with documented procedures.

· ISO 9000 implementation and auditing.
· Developing Inspection plans, tools, and Guidelines for inspections.
· Inspection quality lead worked in New York City, Vancouver city, IAPMO approval projects
· Conversant with Optical comparator, magnetic particle, dye penetrant inspection, specialty coating inspection technique like Holiday tester / MEK test, replicate microstructure analysis, Ultrasound thickness inspection.
EDUCATION
· Bachelor of Mechanical Engineering.

PROFESSIONAL CERTIFICATIONS / TRAILHEAD

· Salesforce Certified Administrator (ADM201)
· https://trailblazer.me/id/bvemula1

ADDITIONAL INFORMATION
· Eligible to work in USA. (Green Card/Permanent Resident)
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