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	Profile Summary

· Total 5.9 years of experience in IT industry. 
· 3 + years of experience on Salesforce.com CRM platform
· Experience in SFDC Administrative task like creating Profiles, Roles, Users, Page Layouts, Workflows, Validation rules, Task.
· Proficiency in Creating Public Groups, Queues, Permission Sets, Users and Security Settings based on role hierarchy as per the Client requirements.
· Experience in data migration using Apex Data Loader. Implemented and delivered projects under Agile Development Environment and Waterfall Environment. 
· Experience working with Force.com IDE, Data Loader, salesforce.com and Sandbox environments.
· Training and assessment has completed in Lightning Web Component which provided by IBM.
· Knowledge in Visual force page, Apex classes and test classes in salesforce classic 
EDUCATION

MCA - Computer Application – 2010
Karpaga Vinayaga College of Engineering and Technology, Anna University – Chennai
EXPERIENCE 
eProdix IT Solutions Pvt. Ltd: Sep 2011 to Oct 2013
DMI Innovations Pvt. Ltd: Dec 2013 to Sep 2015
Tech Mahindra Limited: Dec 2018 to May 2019
IBM INDIA Pvt. Ltd: June 2019 to till date

PROJECTS
AXA China Insurance - Application Support & Maintenance
Role:  Software Engineer

Duration: June 2019 to June 2020

Client: AXA China Insurance.
Company: IBM India Pvt. Ltd.

AXA China Region Insurance Company Limited offers insurance services. The Company offers insurance, investment, and retirement solutions including life protection and savings, investment linked insurance, health protection, accident and disability protection, and general insurance products
Responsibilities:

· Monitoring business health check status every day at business start time and sent reports to the team and Interacted with various business team to inform if any criticality during the heal check window.

· Worked on Incidents and various data patching activity during the business, aligned with service now environment without breach SLA.
Channel Data Management
Role:  Software Engineer
Duration: Feb 2015- Sep-2015
Client: Lexmark International Inc.
Company: DMI Innovations Pvt. Ltd.
Lexmark Channel Data Management. The Objective of the project is to migrate the CDM Data from a Teradata DB to BW HANA and to move the UI from Liferay portal to Salesforce, with the overall objective to improve performance to make this application usable for their sales organization.

Responsibilities:

· Interacted with various business team members to gather the requirements and documented the requirement.

· Designed and developed application on Salesforce.com platform with Apex Programing language and Visual-Force pages as user interface. 

· Created various type of user and assigned roles and profiles to user.

· Developed and customized tab, connected app, custom objects, custom fields, created permission sets, assigned profile or security settings.
Annuities Management Program 
Role:  Software Engineer

Duration: Feb 2015- May-2015

Client: Lexmark International Inc.

Company: DMI Innovations Pvt. Ltd.

Lexmark Annuities Management Program. The AMP Project is based on the information and requirements that have been provided by Lexmark International Inc. Developed and Designed Dashboard view for Role's hierarchy mainly played by Sales manager and their respective reporting sales reps, every individual sales reps and other roles of salesforce user.

Responsibilities: 
· Requirement gathering and understanding the application.

· Understanding business and its workflow.

· Customizing cloud Application based on the business requirement.

· Technologies: Salesforce.com, Apex and Visual force Page.

CI
Role:  Software Engineer

Duration: Nov 2014- Jan-2015

Client: Lexmark International Inc.

Company: DMI Innovations Pvt. Ltd.

Lexmark International, Inc. is an American corporation that manufactures laser printers and provides enterprise services. Lexmark SFDC CI involves continuous improvement and support of Lexmark SFDC’s suite of applications which helps to track the complete information of the Lexmark's activities on Sales, Marketing, Detailed information of Customers to whom it has business details based on geo and country.

Responsibilities: 

· Involved in requirement gathering and data model design following the agile methodology.

· Developed Apex Classes and Visual force pages. Designed and developed Custom Objects, Custom fields, Workflow rules & Validation Rules.

Design Forecasting
Role:  Software Engineer

Duration: Jan 2014- Oct-2014

Client: DMI Innovations Pvt. Ltd.

Company: DMI Innovations Pvt. Ltd.

Digital Management Inc Salesforce.com Implementation using configuration changes, Design Fore casting report for Opportunities, Reporting and Apex applications.

Responsibilities:

· Requirement gathering and understanding the application.

· Understanding business and its workflow.

· Customizing Application based on the business requirement.

eiKard

Role:  IPhone Developer

Duration: Feb 2012- Oct-2013
Client: App store. 
Company: eProdix IT Solutions Pvt. Ltd.

eiKard is a revolutionary mobile platform, connecting people, businesses and corporations through profilers. Always updated, carry your contacts latest information in your mobile. All backed up. Easy to exchange, Users keep all of their contacts information always updated. Businesses and Corporations use this app to retain loyal customers and win new clients.

iTunes URL: https://itunes.apple.com/in/app/eikard-1.0/id738989866?mt=8
Website: www.eikard.com
Responsibilities: 

· Requirement gathering and understanding the application.

· Attend meetings with project lead, quality analyst & required team members for analysis product requirement. 

· Development of the Dynamic pages.

· Ensure the product is applicable to meet Apple’s Human Interface Guidelines and App Store Review Guidelines.

· All the necessary files and images gathered to iTunes Connect for submitting app store.

· Created provisioning profile for development and distribution mode to test device.

· Before move product to quality analyst ensure source code functions with unit test.

Verbal Reasoning

Role:  IPhone Developer

Duration: Sep 2011- Jan-2012
Client: App store. 

Company: eProdix IT Solutions Pvt. Ltd.

This app has been developed to support anyone that wants to learn solving non verbal questions faster and wants to get an idea on how to find patterns.

iTunesURL:https://itunes.apple.com/in/app/11plus-verbalreasoning/id593842452?mt=8

Responsibilities: 

· Requirement gathering and understanding the application.

· Attend meetings with project lead, quality analyst & required team members for analysis product requirement. 

· Development of the Dynamic pages.

· Ensure the product is applicable to meet Apple’s Human Interface Guidelines and App Store Review Guidelines.

· All the necessary files and images gathered to iTunes Connect for submitting app store.

· Created provisioning profile for development and distribution mode to test device

· Before move product to quality analyst ensure source code functions with unit test.


	SKILLS
Salesforce.com
Salesforce Administrative Task

Workflows

Approvals

Profiles

User Management

Sharing settings

Permission

Apex Data Loader
Lightning Web component

Force.com IDE

Objective C



