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CERTIFICATION

Abhijeet Bhatta

Salesforce Consultant at GyanSys Inc.

3+ Years of total Salesforce/Force.com experience as Consultant/Developer. Experienced Salesforce
professional with strong client satisfaction record. A strong multi-tasker, team player and independent
worker.

PROJECT HIGHLIGHTS

Salesforce Certified
Platform Developer |
(08/2017 - Present)

Salesforce Certified
Administrator
(02/2018 - Present)

Salesforce Certified Sales
Cloud Consultant
(03/2019 - Present)

Flosum Certified
Professional
(08/2020 - Present)

PRIMARY SKILLS

Lightning Aura
Component

Apex Visualforce

REST/SOAP Integrations

Data Migration

Asynchronous Apex

Sales Cloud
Service Cloud

Salesforce CPQ

Flosum Zuora CPQ

LANGUAGES

APEX JAVA

Salesforce Consultant
SAP-Salesforce Connector Product
04/2020 - Present

Achievements/Tasks
o Designed Data model for the Object Filter Settings and Batch Scheduler solution.

o Designed and developed a custom lightning component to get dynamic filter values from SAP and
store it in Salesforce.

o Developed Custom Cron Trigger logic to schedule batches onclick of a button.

o Developed lightning component to store all the previous batch variants which can again be used to
schedule the batches.

o Developed a lightning component to view the current/previous batch logs and status.
o Developed create integration using REST for multiple business objects.

o Developed lightning components to show real-time sync status of scheduled batches.
o Worked on Feature Management App to control what users can see.

Salesforce/Zuora Consultant

Avaya Inc

10/2019 - Present

Achievements/Tasks

o End to end testing of the whole Customer to Cash functionality spread across various systems.

o Developed API’s, liquid programs,workflows to perform Org-wide operations such as Order
creation, Subscription suspension and cancellations etc.

o Integration of Rating Engine with Zuora to bring Customer Usage data.
o Developed Integration to sync Products from Zuora to Salesforce.

o Worked on integration of Zuora B2C with Avalara Tax Engine.

o Testing in Avalara and Vertex tax engines.

Salesforce Lightning Consultant

Stanley Black and Decker

03/2019-07/2019

Achievements/Tasks

o Migration of all JS buttons to Quick Actions and VF's to Aura components.

o Development of Add Product functionality to replace the standard functionality.
o Integration with SAP to send customer data to Salesforce.

Salesforce Lightning Consultant

Delta Faucets

08/2018-02/2019

Achievements/Tasks

o Development of reusable Lightning components in Service Console.

o Developed Uni-Directional Integration between Salesforce-SAP system using REST API, Lightning
Components.

o Developed a common Apex class to handle all integrations in Service Cloud without hampering
the existing functionalities in classic.

o Migrated all JS buttons to Lightning components using Quick Action.
o Have Developed Custom Product Management Application.
o Integration with 3rd party services such as Paymetric and Melissa Data.
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LANGUAGES

PROJECT HIGHLIGHTS

JSON & XML
Liquid Programming

TOOLS

Apache ANT
Change Sets
Eclipse
Mavensmate
Visual Studio Code
dataloader.io

Data Import Wizard
Flosum

SOAP Ul

Confluence

Salesforce Consultant

Citrix Systems

06/2018-09/2018

Achievements/Tasks

o Design and Modification of Test classes according to best practices.

o Worked on EDA Trigger Framework.
o Modification of test classes to process bulk records.

Salesforce Consultant

Avaya Inc

04/2018-06/2018

Achievements/Tasks

o Complete overhaul of the existing Product catalog into Steelbrick CPQ.

o Developed AR report in VF to replace the legacy report generating system.
o Developed Billing Triggers to simplify the sales process.

Salesforce Developer
Delta Faucets

11/2017 - 02/2018
Achievements/Tasks

o Developed Sell/Distributor Info visualforce page to simplify service technician work.

o Implemented custom VF buttons to generate and approve PDF documents.
o Test coverage and unit testing.
o Org Maintenance as well as support for users.

Salesforce Developer

Stanley Black and Decker

07/2017 - 10/2017

Achievements/Tasks

o Code Optimization to remove unwanted code.

o Integration with SAP to populate region details in Customer.
o Test coverage and unit testing.
o Deployment of changes through ANT.

EDUCATION

Bachelor of Technology
Siksha '0' Anusandhan Univeristy
08/2013-05/2017
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