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Hanumanth
(:+91-9964438879(((((((((((((((((: hanumanthsfdc92@gmail.com                                                             
Professional Profile:
· 4 years of experience in salesforce.com platform as an administrator and experienced in DevOps tools like Visual studio, Sourcetree, GitLab.
· Experience with salesforce.com application Configuration.

· Designed and Developed Workflow Rules, Validation Rules, Page Layouts within the Salesforce.com.
· Knowledge in salesforce Lightning.
· Experience in Creation of Profiles, permission sets, Roles, Role hierarchy, Sharing Rules and Reports, configuration of Tabs, Views of salesforce application.
· Worked on the designing of Custom Objects, Custom Tabs, custom fields, Page Layouts, design of Visual Force Pages, and various other components as per the client and application requirements.
· Good knowledge in writing test classes before deploying into production.

· Having knowledge on apex code and VF Pages.

· Having knowledge on Salesforce Object Query Language (SOQL).
· Good experience in APEX data loader.
· Proficiency in SFDC administrative tasks like creating Profiles, Roles, OWD, sharing rules, Roll-Up, Lookup, Master Detail, Record types and validation rules, Security settings based on role hierarchy. 

· We can deploy the code sand box to production using Change sets.

· Self-motivated and quick learner. Ready to explore and learn new technologies.
· Having good experience in deployment by using the Visual studio(source Tree, GIT) and change set.
	Professional Experience:


· Working in Capgemini

· Worked in  IMS Health(IQVIA)
	Education Summary:


· Bachelor of Technology from Jawaharlal Nehru Technological University
	Technical Skills:


Platform


               : Force.com.

Technologies


   
   : Salesforce.com.

Sales force APIs


   : Apex Data Loader.

Salesforce.com Technologies
   : Apex .

Markup Languages
            
  
: HTML
Development & Migration Tool & other: Change Sets, Visual studio(source tree, GIT), Docusign
Database
                

: SOQL
Certifications:
1. Salesforce Administrator 
2. PD1(Platform developer)
	Project Details :


Project 1:

Title

: OCE- Engage 
Client

: Roche
Organization     : IQVIA
Role                     : SFDC Admin
Description: 
OCE -Engage is one of the medical application which is using by the Roche and developed for 2 countries like Switzerland and Saudi Arabia and the purpose is Sales reps will create the meeting and they will add the experts based on topic and if the topic is commercial then we can see only commercial related experts and colleagues also can proceed if both are belongs to same territory and here more custom metadata is used for checklist related validations and approvals are there for approving in different levels.
Roles:

· User story estimations and assign the story points based on efforts.
· Need to give proper assignee and story points and comments in JIRA tickets for the user stories.
· Created the custom metadata for checklist.

· Deploying all with Visual studio and storing all in GIT repository.
· Deploying to different sandboxes and performing the post deployment steps.
· Data loading of experts, expenses, document template, document template version, document template contexts. 

Project 2:

Title

: Material Corrective Action Report(From 2018 Jan-2019June)
Client

: NOKIA

Organization     : ATOS
Role                     : SFDC Admin
Description: 

The Material Corrective Action Report Application used, when NSN users identify the defects in suppliers /manufacture products, and inform to the External Suppliers(manufactures) for defects of that particular products. External Suppliers will provide the root causes for defects and corrective actions for those products to the NSN users. Material Corrective Action Report (MCAR) used to log actions to supplier for resolution. This Application purely web based application. Application is used by NSN users and External manufactures.

Roles & Responsibilities:

· Analysis data model, functional logic and business flow.

· Worked on the technical documents and technical design of requirements.

· Migration using custom tool and mapping objects and fields.

· Automated business processes using Workflow.
· Implemented business logic using process builders. 
Environment    : Force.com

Project 3:

Project Title   : RMF Application 
Role                     :  Salesforce Admin
Client: Centegra 

Description:
In this project is mainly four applications are there and there is some tools are there Incident management and change management and service request management and knowledge management.
Roles & Responsibilities: 

• Responsible for customizing custom fields, page layouts, records types, workflows and validation rules.
• Responsible for loading data into salesforce.com using Apex Data Loader.
•   Responsible for entire data loading and deployments using change sets.
•   Responsible for creating Users, Roles, Public Groups, Queues and permission sets.
Project:4
Title

: SPE (Supplier Performance Evaluation)

Client

: NOKIA

Organization     : ATOS
Role

: SFDC Admin 

Description: 

The SPE Tool combines Key Performance Indicators (KPIs), supplier data and functionalities under one roof, and provides a harmonized process and common Environment for performing supplier evaluations. 
Roles & Responsibilities:
· Worked on the technical documents and technical design of requirements.

· Provides mentorship to junior programmers.

· Ability to read code and identify issues.
· Implemented business logic using Trigger and Validation rules.

