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Amrutha Shillpa Ch                                                           Mobile:   9980244200 

                     Email id: amrutha.chilakala@gmail.com
	Experience summary 


· 9.9 years IT experience working as Database Developer / Software Engineer.
· Experience in working with Oracle 11g/12c and proficient in writing SQL queries, PL/SQL stored procedures, functions, partitions.
· Have working experience in AWS environment.

· Exposure to performance tuning of the SQL queries.

· Experience in working on UNIX shell scripting and scheduling cron jobs.
· Have knowledge on DWH concepts.
· Working experience in CRM tool, Export, Import and SQL*Loader Utilities.

· Worked on Oracle software tools Toad, SQL Developer, SQL*PLUS etc.
· Good analytical, presentation, communication and interpersonal skills.

· Received client appreciation for project on time deliveries.
· Have experience in working with ELOQUA Marketing Automation tool.
· Excellent communication skills coupled with good team player skills.

· Appetite to learn new technologies and can work under any pressure.
	Technical skills


· Languages

:  SQL, PL/SQL, UNIX Shell Scripting
· Database   

:  Oracle 10g/11g/12 c
· Oracle Apps

:   Siebel CRM, ELOQUA Marketing Automation
· Tools                                  :  TOAD, SQL Developer, WINSCP
· Domain                              :  Marketing (majorly involved with CRM and Loyalty domain)
	Certification


· Done Master certification in ELOQUA Marketing Automation.
	Work Experience

	From
	To
	Name of Company
	Designation

	Nov 16th ,2015
	Till date
	EPSILON
	Sr. Software Engineer

	Sept 19th, 2011
	Nov 6th ,2015
	Oracle India Private Limited (Through Randstad India Ltd.), Bangalore
	Database Analyst


	Academics


· Bachelor's Degree in Computer Science Engineering with aggregate of 75% from Sri Krishna Devaraya University of Engineering & Technology, Anantapur (2011).
· Intermediate with aggregate of 92% from Sri Chaitanya Junior College, Anantapur (2007).

· S.S.C with aggregate of 85% from St. Vincent De Paul School, Anantapur (2005).

PROJECT PROFILE
	Project 1
	
	


 Title                    :   Loyalty Solutions
 Organisation      :   Epsilon, Bangalore
 Client                  :   FEDEX 
 Environment      :  AWS,SQL, PLSQL, Oracle 11g, UNIX

 Tools                    :   TOAD, SQL Developer, Putty, Winscp 
  Role                    :   Sr. Software Engineer
  Duration            :   June 2016 to till date
Description :   Epsilon serves as a Strategic Loyalty Management partner for FedEx program. Loyalty program uses rewards points as the basis for loyalty management for FedEx customers. FedEx using Epsilon’s Agility Loyalty platform built on AWS environment to manage loyalty business.
Responsibilities & Contribution:
· Taking the sole ownership and leading most of the Canada & US projects from requirement through Design to implementation.
· Involved in the requirements, analysis and development of modules.

· Involved in data migration procedure from different systems to new systems for data loading.
· Collaborated with the Internal BSAs in understanding the requirement.
· Have knowledge on working in AWS CLOUD environment

· Have knowledge in Phyton scripting
· Communicating with client and other team on need basis for tasks & provided solutions of implementation by understanding their requirement as well as suggesting improvements.

· Automating the production email communication extracts that are manually processing as part of all the integrated campaigns to reduce the manual effort and utilize the hours effectively in other tasks.

· Had transitioned the Functional knowledge related to the CA Programs to the peer group member, which helped the team to get the command on the system to address the issues.

· Assisted QA team to make them understand the functionality of the assigned projects by providing with the required process documents as well as help them in developing their test cases for end to end testing.
· Have exposure to creation of monthly reports for Clients as per the requirement.
· Tuned the report queries to generate the reports in few minutes earlier, which used to take long hours to generate the same.

· Received the rewards & recognition for delivering the projects from the client 

· Received many appreciations from the onshore stake holders for most of the tasks I had worked on and the time spend on critical projects.

· Maintaining the detailed documents & scripts with steps for all the tasks, which will be helpful to the team to support during my absence.
	Project 2
	
	


 Title                    :   Loyalty Solutions
 Organisation      :   Epsilon, Bangalore
 Client                  :   Royal Bank Of Canada (RBC) 

 Environment      :  AWS,SQL, PLSQL, Oracle 11g, UNIX

 Tools                    :   TOAD, SQL Developer, Putty, Winscp 
  Role                    :   Sr. Database Developer
  Duration            :   March 2020 to May 2020

Description :   Epsilon acts as the loyalty partner for RBC. In this project I worked towards migrating their legacy platform to EPSILON platform there by providing a seamless and easy to use platform. To create reconciliation rocess for RBC, for monthly billing. Creating batch process for importing and exporting data feeds with various vendors.
Responsibilities & Contribution:
• Creating technical specifications, managing code reviews and implementing functional specifications in code.
• Took a lead in co-ordinating with all the team members while gathering the requirements for the project.
• Co-ordinated in release and configuration management for smooth delivery of the project

• Bug fixing and analyzing various bottleneck performance related issues in code and thereby mitigating the risk based on oracle execution plans or using ASH tables or looking at oracle $ views.
• Worked on reconciliation of all the reports

	Project 3
	
	


 Title                    :   Retail & Logistics business Company, Canada
 Organisation      :   Epsilon, Bangalore
 Client                  :   BEST BUY

 Environment      :  SQL, PLSQL, Oracle 11g, UNIX

 Tools                    :   TOAD, SQL Developer, Putty, Winscp 
  Role                     :   Database Developer
  Duration             :   Nov 2015 to June 2016
Description :   Project mainly deals with promotion, campaign activities of BBY customers. Based on the campaign response, the system generates and maintains certificates, gift cards and loyalty points for the BBY loyalty customers. The data warehouse built is taking care of daily, monthly, quarterly & annual transactions related to each BBY customers. The dwh system is built with combination of UNIX shell scripting and oracle programming. Jobs are scheduled using Cron in UNIX. 
	Responsibilities & Contribution:

	• File transfer using WINSCP tool and FTP, FRMS server.

• Monitoring scheduled jobs using Crontab scheduler.

• Creating and fine-tuning SQL/PLSQL scripts as per the given requirements.

• Performing daily assigned tasks.
• Involved in writing complex packages incorporated with 12c new features.

• Involved in meetings with client for business requirement understanding.



	Project 4
	
	


 Title                   :   Global Marketing Shared Services (EMEA & GLOBAL)

 Organisation     :   Oracle India Corporation, Bangalore

 Client                 :   Oracle Internal Operations
Environment      :  SQL, PLSQL, Oracle 11g Windows.

Tools                   :   ELOQUA 
 Role                    :   Database Analyst

 Duration            :   Sept 2011 to Nov 2015
Description         :   Oracle Marketing Executives conduct some events, seminars for promoting Oracle products. To invite people for these events we use Segmentation Process. The main aim of the List Management Team is to help Oracle Global Marketing team to service and   support its marketing activities quickly and effectively.



We as Database Analysts write PL/SQL scripts to extract data from the Global Contact management Database (GCM) to address the requests we receive from EMEA (Europe, Middle East & Africa) and GLOBAL wide. The request may be to provide either email, postal or phone-able contacts based on the criteria mentioned by the requester. The final list of contacts will be delivered through Siebel (GCM)/ ELOQUA.

Responsibilities & Contribution:
	• Working as an Analyst in Global Marketing Services, which is a division of Oracle Marketing.

• Creating and fine tuning Multi-strategic Complex scripts (Packages, Procedures and functions.)

• Creating the internal Daily/ Monthly Reports and modification of the same as per the new requirements.

• Interacting with Oracle Marketing teams globally.

• Refreshing the TAR related data monthly.

• Worked on special requests like Product, MYSQL related.


	Declaration


I hereby declare that the above written are true to the best of my knowledge and belief.  I trust my qualification and skills are compatible to your requirements.

Place:  Bangalore                                                                                                                         (Amrutha Shilpa Ch)

Date: 19-May-2021
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