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PROFESSIONAL SUMMARY:
· Around 8 years of IT experience in Software Development Life Cycle (SDLC) and experience in designing, developing and testing Client/Server and Web based applications.
· Development experience of professional projects using Windows Forms, JavaScript, jQuery, HTML, DHTML, XML and CSS, SQL.
·    Experience in Salesforce CRM Platform as developer/admin including Salesforce.com customization and implementation.
· Experienced in design and working with the databases such as SQL Server 2005/2008, MySQL.
· Developed stored procedures, triggers, T-SQL queries and query optimization techniques using SQL Server Database Projects.
· Good understanding of Object-Oriented Concepts (OOPS) and OOAD.
· Experience on Service Oriented Architecture (SOA), Web services, SOAP, WSDL, WPF, WCF (Windows Communication Foundation), MVC framework.
· Experience implementing application security using simple forms.
· Experience in working with Salesforce.com based development enhancements and implemented lightning applications from the scratch.

· Expertise in Lightning app builder (salesforce 1) and implemented new application based on Lightning to have compatibility of the app in mobile, Tab and Desktop versions.

· Good knowledge in developing Lightning Component Framework and also built Lightning component using aura framework.

· Knowledge on Salesforce Lightning Process Builder, Lightning UI/UX, app builder and creating Visual Workflows, salesforce support communities and Chatter groups.
· Experience on version control tool like Visual Source safe (VSS), Team foundation server (TFS)
· Experience in preparing Test Plans, Test Cases and Test Data and executing them.
· Experience in creating test cases from requirements, design, specifications and process flow diagrams.
· Experience in performing gap analysis.
· Demonstrated ability in working independently under minimal supervision with changing business requirements
· Perform Unit Testing, Integration Testing for all the applications.
· Demonstrated ability in working independently under minimal supervision with changing business requirement.
TECHNICAL SKILLS:
	Programming Languages
	Sales force Apex, Visual Force.

	Development Tools
	Visual studio2010, TFS, VSS, eclipse, Cygwin, SOAP UI, SQL Squirrel

	Operating Systems
	Windows 7/vista/XP/Server 2008, Ubuntu Linux, Mac OSX.

	Business tools
	Sales Force CRM

	Web servers
	IIS, Tomcat7

	Framework
	Salesforce, .Net Framework, SharePoint

	Database
	SQL server 2008 R2, SQL Server 2012, Oracle, MySQL5.5, SQL Server Reporting Services, Report Builder2.0

	Web Technologies
	ADO.NET, ASP.NET, MVC, HTML, DHTML, Java Script, XML, CSS, Bootstrap, Java Script, JQuery, NodeJS, Express, MongoDB, REST Services, Github

	Other Tools
	Microsoft office, T-SQL, MS Access, JMeter


PROFESSIONAL EXPERIENCE:
Volkswagen Group of America, Auburn Hills, MI                                                                             Oct 18 - PRESENT
Sales force Implementation involved the design and development of a Salesforce based complete CRM system. In this project most of the work is to handle support and enhancement of existing SFDC instance in Service Cloud.
Role: Salesforce Developer
Responsibilities: 
· Experience in the complete life cycle of project development (SDLC) including System Analysis, Design, Development, Testing and Deployment.
· Used eclipse Force.com toolkit for creating Apex Classes and Apex Triggers to develop custom logic and objects.
· Service and Support Administration in Salesforce.com CRM and Force.com Platform.
· Expertise in standard Sales force configuration that include page layout, workflow rules, Approval Processes, Record Types, bulk Triggers, Assignment rules, Validation rules, etc.
· Experienced in building Custom Applications that includes administration, configuration, implementation and support experience with Salesforce.com platform.
· Used SOQL & SOSL with consideration to Governor Limits for data manipulation needs of the application using platform database objects.
· Worked on customization of visual force to have lightning experience for desktop and Salesforce 1 mobile application. 
· Worked on Salesforce lightning components
· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better.
· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.
· Skilled in understanding and implementing the new Salesforce Lightning Experience.
· Used Lightning process builder for visualizing and creating automated business processes. 

· Analyzing the Scenarios for switching between Salesforce classic and the Lightning Experience.
· Worked closely with Business Users to enable business process using SFDC. 
· Proficiency in administrative tasks like creating profiles, roles, users, page layouts, email services, Approvals, Workflows, Reports, Dashboards, Tasks and actions.
· Worked on the designing of custom objects, custom fields, role-based page layouts, custom Tabs, custom reports, report folders, report extractions to various formats, design of Visual Force Pages, and various other components as per the client and application requirements.
· Implemented security and sharing rules at object, field, and record level for different users at different levels of organization. 
· Use of Advanced Excel to collaborated and updated reports from CRM to CSV Excel platform.
· Created test scenarios on Sandbox environment and migrated code to deployment upon successful testing.
· Implemented Product Information work sheet (PIW) using Provider certifications in Visual force pages.
· Mapped Custom fields from the application forms on compatible sites in US and Canada to integrate with salesforce. 
· Used Apex Data Loader to migrate data such as accounts, campaigns from legacy system.
· Designed junction objects and implemented various advanced fields like Pick list, Custom Formula Fields, Field Dependencies, Validation Rules, Work Flows, and Approval Processes for automated alerts, field updates, and Email generation according to application requirements.
Environment: Salesforce.com platform, Apex Language, Lightening, Visualforce (Pages, Component & Controllers), Pages, Data Loader, HTML, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Security Controls, Sandbox data loading, Windows.
Comerica bank, Auburn Hills, MI 





                May 2014 – July 2018
Uninames Web application
Uninames is a web based maintenance application intended for internal firm use. The system assigns a unique identifier (uniname) that is associated with a specific unique Unix id, which is a number that controls the user’s permissions to the Unix services. The application allows the user to search a uniname, request a uniname, request a UID to a particular uniname, delete uniname, and modify uniname.
Role: Salesforce, .Net developer
Responsibilities:
· Involved in Software Development Life Cycle (SDLC) of Analysis and Design of all the modules within the application. And developed UI components using ASP.NET and C#.
· Developed Webservice interface between Uninames application and Salesforce.
· Developed custom pages using Visual force and Apex.
· Developed Apex triggers on Salesforce.
· Updated programs as per user needs and developed codes that were in accordance to specifications.
· Coordinated with systems partners to finalize designs and confirm requirements.
· Provided documentation on start-up, shut down and first level troubleshooting of processes to help desk staff.
· Developed and implemented complex Internet and Intranet applications on multiple platforms.
· Consistently met deadlines and requirements for all production work orders.
· Involved in the requirement analysis, design of application and construction of the framework for the user interface.
· Designed and implemented dynamic web based GUI.
· Backend Developer using C# (ASP.NET) for maintaining server functionalities and workflow capabilities.
· Developed the database using SQL Server 2012.
· Designed and Created Tables, Stored procedures using SQL Server 2012.
· Responsible for writing SQL Queries based on business logic
· Involved in database design and developed data modals included tables, views, stored procedures, custom types, diagram, and optimization plans.
· Actively participated in all the meetings, attended conference calls and was involved in providing opinions in all the phases of the SDLC.
· Implemented Business Objects, Business logic layer using Custom Generic Collections.
· Extensively used AJAX enabled web controls to achieve rich interactive user interface.
· Worked on creating the linked server for querying the active directory.
· Involved in developing the Web Services to call the SQL server stored procedures.
· Worked on creating test plans using Apache JMeter.
· Involved in Preparation/Execution of Unit Test Cases.
· Worked on migrating the application from DB2 Mainframe to SQL server.
· Worked on upgrading adobe reader, Mozilla Firefox, Java1.8 on various remote work stations (remote servers) to fix vulnerabilities found in security audit.
· Worked on encrypting the web configuration files on IIS 7.0
· Designed and developed custom .NET Web controls and user controls using ASP.NET and C#.
· Designed & developed various reports using SQL Server Reporting services and Report builder 2.0
Environment: C#, ASP.NET, ADO.NET, Visual Studio.NET, IIS 7.0, SQL Server2012, HTML/CSS, JavaScript, jQuery, Re-Sharper, WCF, XML, MS Visio, SQL Server Reporting Services, Report Builder 2.0, Apache JMeter.
Mphasis India Ltd            






                 June2013 – Jan 2014
Title and Registration Users System of Tennessee (TRUST) provides a web interface for performing Title and Registration on vehicles, and providing workflow among work groups in the State of Tennessee. Activities are created for each process that a clerk at the DMV office performs. Each activity has a unique purpose such as creating a new title, issuing a renewal, title only. Web services were designed to communicate information about a vehicle to vendors and collect any additional information required for completing the activity, handle payment processing, reporting the vehicle details and getting the NADA retail value. Payment processing system was developed using .NET technologies.
Role: .NET developer
Responsibilities
· Involved in development of the payment-processing module.
· Worked on the Payment Processing System (Cash Management) for collecting the fees due for various activities in the DMV.
· Worked on projects by agile development methodology and managed daily scrum meetings with team.
· Implement the design using a test driven approach.
· Made efficient use of jQuery libraries to provide a better user experience for the application.
· Involved in bug fixes in various front-end modules and service layer modules.
· Planned, designed relational model, created database constructs and wrote stored procedures to achieve business functionality.
· Designed Web Services as a part of SOA (Service Oriented Architecture).
· Used Model View Controller (MVC) architecture.
· Used ADO.NET to access the SQL Server 2008 database optimize queries.
· Used WCF services to integrate with the Title and registration application.
· Implemented Application security using simple forms.
· Prepare test data for WCF.
· Prepare required test data in the SQL Server database.
· Involved in developing test strategy and developed QA Test Plans, defining Test Cases, developing and maintaining Test Scripts for Functional, Integration, regression and System testing.
· Documented the functionality.
Environment: C#, ASP.NET, ADO.NET, Visual Studio.NET, SQL Server2008, MVC, HTML/CSS, JavaScript, jQuery, Re-Sharper, WCF, XML, MS Visio.
EDUCATION:
· Bachelor of Technology in Civil Engineering, JNTU, Kakinada – May 2013
