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Profile 

• Comprehensive knowledge and solid experience of Agile and SCRUM 

methodologies 

• Well versed in Requirements/Change management, Impact Analysis and Gap 

Analysis 

• Experience in process modelling using UML (Use Cases, Sequence Diagrams, 

Activity Diagrams, etc.) 

• Well known about requirement gathering, requirement analysis, monitoring 

development, documentation, testing, maintenance, and support 

• Excellent technical writing skills to create Business Requirement Document 

(BRD), Functional specifications Document (FSD), Non-functional Requirement 

Document, User Manual and Use Case Specifications 

Education 

Masters, Paris School of Business, Paris 

September 2019 – December 2020 

Financial management, Global logistics management, Purchasing and supply chain, 

Business Intelligence. 

Bachelors, Sri Indu College of Engineering & Technology, Hyderabad 

August 2014 – April 2018 

Probability & Statistics, Linear system of Equations, Vector Integration, 

Machine Tools, Mechanics of Solids, Production Technology, Operational 

Research. 
 

Skills 

 SQL 

 Business Analytics 

 Microsoft Visio 

 MS office Pack 

 Use case Modelling, UML 

 Agile and Scrum, SDLC(Waterfall) 

 

Languages 

 English 

 French 

 Hindi 

 Telugu 
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Certifications 

Advanced Certified Business Analyst - June 2021 

Financial Accounting Basics - September 2021 

 

Professional Work Experience 

Customer Service Representative, Bengaluru 

September 2018 – February 2019 

• Monitoring and control 

• Tracking the movement of goods 

• Follow up on transport until delivery 

• Schedule deliveries of goods and services 

• Responsible to handle customer issues on call 

Pizza Hut, Paris 

October 2019 – December 2020 

• Part time as a Chef 

• Teamwork 

• Responsible to handle customers 

RGIS, Paris 

October 2020 – December 2020 

• Inventory management 

• Tracking goods and supplies 

• Evaluating shipments and Analysing suppliers 

 

Projects & Achievements 

Artificial Intelligence in Logistics 

January 2020 – September 2020 

• Master thesis on Concept of Artificial Intelligence and their role in Logistics 

Computer Control of Wind Tunnel using Data Acquisition System 

January 2018 – March 2018 

• A project report on Computer Control of Wind Tunnel using DAS 

Achievements 

Helped to organize school fundraising effort for charity and raised nearly 

5,000 Rupees for Blind (2015) 

 

Won Medal and Certificate for one of the best player in Cricket (2018) 
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