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Mobile: 510-747-8811
E Mail: akefasalesforce133@gmail.com

Over 7+ years of industry experience in Salesforce as an admin/developer. Salesforce.com CRM Platform Involved in various stages of Software Development Life Cycle (SDLC) including analysis, requirement engineering, architecture design, development, enhancements, testing, deployment, and maintenance of standalone, web-based, and portals-based object-oriented enterprise applications.

Experience SUMMARY
· 7+ years of experience with Salesforce.com Administration and Development.
· Exposure to working in multi cultural & well diversified work environments – Worked in India & Abroad

· Very good experience in working on Client/Server Technology, Web Technology & Cloud Technologies across business functions like ERP, CRM etc.
· Created a solution for multi-lingual text conversion support for Supplier Central – CVM’s product built on Salesforce technology.
· Expertise in building Lightning components for Record pages and Quick actions. 

· Used Lightning Component Framework, Dashboards and Reports in Lightning Experience. 
· Salesforce Development Life Cycle implementation covering Sales Cloud, Service Cloud, Call Center, Chatter and App-exchange applications. CRM Business processes like Forecasting, Campaign management, Lead Management (Web-to-Lead), Order Management, Account Management, Case Management (Email-to-Case and Web-to-Case).

· Salesforce Integration with Oracle, SAP ERP using Apex web services WSDL and outbound messaging.

· Salesforce.com implementation and customization using Apex (Classes, Controllers, Triggers), Apex Scheduler, Batch Apex, Apex Web Service, Visualforce Pages, Custom Tabs and Objects, Analytic Snapshots, Dashboards.

· Agile Methodologies, Scrum Software Development processes as well as Waterfall model.
· Salesforce CRM UI customization using Apex, Custom Controllers, Visual force, CSS, JavaScript libraries.
· CRM Business processes like Forecasting, Campaign management, Lead Management (Web-to-Lead), Order Management, Account Management, Case Management (Email-to-Case and Web-to-Case).

· Salesforce Integration with Oracle, SAP ERP using Apex web services WSDL and outbound messaging.

· Implementing the build automation process using Jenkins, Bit bucket.

· Excellent domain knowledge of the Telecom & Finance Industry Verticals.
· Diverse & extensive experience in managing Software Development/Deployment and Customer Interaction; Excellent experience in all phases of the Software Development Life Cycle (SDLC).

· Demonstrated expertise in leading teams to successful Project Implementation with Project Management, Scope Containment and Quality Assurance
· Demonstrated excellence in the process of deployment for high impact development projects across several functional domains. 

· Expertise in preparing Work Breakdown Structure; Planning, Executing, and participating in Project Management activity.
· Possess strong problem solving, analytical and critical thinking skills to provide data-driven and result-oriented solutions to complex business problems, resulting in Cost Optimization and Revenue Growth

· Strong solution centric approach, with process orientation; an effective communicator with excellent analytical, problem solving, organizational abilities and flexible attitude.
· An experienced Self Starter and Team Manager with keen attention to Organization needs and details.
CERTIFICATIONS

· Salesforce Certified Administrator

· Salesforce Certified Platform Developer-I
TECHNICAL SKILLS

	Technology Expertise
	Description

	Cloud Technologies
	Salesforce (Apex, Visualforce, Triggers, Reports, etc.), LWC/ Aura

	Programming Languages

 
	NET (C#.NET & ASP.NET, WPF, MVC), Apex

	Scripting Technologies
	HTML, JavaScript, XML, JQuery

	Databases
	MS Access, Oracle 7.3, SQL Server 2008, 2012

	Tools & Utilities
	Apex Data Loader, ETL Data Extraction, Force.com Apex Explorer, Force.com Migration Tool, Force.com Excel Connector and Force.com Eclipse IDE Plug-in.

	Configuration Tools
	Microsoft TFS, SVN, GIT, Bit Bucket, Jenkins

	Domain Expertise
	Sales Cloud, Service Cloud, Community Cloud


PROJECTS SUMMARY

Client: Verizon Inc.                                                                                                         Project Duration: Oct 2018 – Till Date

Location: Alpharetta, GA
Role: Senior Salesforce Developer
Responsibilities:

· SFDC development using Visual Force Pages, VF Components, Apex Classes, and Custom Controllers, Controller extensions, tests, test cases, SOQL, SOSL, MVC architecture and Force.com IDE from scratch.
· Salesforce.com Applications Build and Design using the best practices.
· Proven experience building with Lightning Tools. And for developing desktop and mobile applications.
· Created custom visual Force pages using Salesforce Lightening. Proven experience building with Lightning Tools. And for developing desktop and mobile applications. Worked on Lightning Process builder flows, Connect API, Chatter, and quick Action.
· Integration Methodologies, different API, Trigger framework, Recursive Triggers, VF Remoting, Asynchronous Framework & options.
· Resolved integration related issues, which was developed using REST API.
· Implemented data integration with .net application using REST API.
· Implemented version management with bit bucket.
· Implemented build configuration with Jenkins, this was implemented between development and QA sandboxes. Implemented SLA for Immigration and Mobility process.
· Responsible for technical delivery of the requirements given to us.
· Performed detailed analysis of business and technical requirements and designed the solution by customizing various standard objects of Salesforce.com (SFDC) and using other Platform based technologies like Visualforce, Force.com API, and Web Services.

· Created user Roles and Profiles and given them Security controls and shared settings.

· Customized tab worked with various standard objects like Accounts, Contacts, Leads, Campaigns, Cases and Solutions. 
· Experience with data migration and updates through the tool App Exchange Data Loader in Salesforce Lightening. 
· Designed, Implemented, and deployed the Custom objects, Page layouts, Custom tabs, Components to suit to the needs of the application.
· Identifying SFDC usage problems (Governor Limits) and craft technical / communication plans to IT/business team. 

· Created Custom Objects and defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects.

· Create test scenarios on Sandbox environment and use Force.com component deployment wizard to migrate data between Force.com IDE and Sandbox environment. 

· Performed data migrations using Salesforce.com Data Loader. 

· Implemented REST Endpoint Apex classes for inbound web services. 

· Develop and configure reports for different user profiles.  

· Responsible for the technical/approach documents for the requirements. Responsible for Impact and risk analysis.

· Responsible for maintaining coding standards and code review in the deliverables. Deployment of code to production org.

· Responsible for Project schedules of my team. Weekly product status calls with client business team.  
Environment: Saleforce.com platform, Apex Language, Visual Force Pages, Data Loader, HTML, Java Script, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Jenkins, Security Controls, Sandbox, Eclipse IDE Plug-in, Dell Boomi, SOQL, SOSL.
Client: Apple Inc.                                                                                                           Project Duration: Oct 2016- Sep 2018
Location: Huston TX 

Role: Salesforce Developer
Responsibilities:

· Collection of requirements from Product Owner and collaborate with onsite/offshore teams for requirement clarifications or any deviations and shared to team. Triggered interface events by user interactions, which includes Lightning Component framework and involved in building Lightning Components using the aura framework. Integrated web services by making WSDL files to extract data from external systems to display in salesforce.com.

· Worked on Summary Data Extraction report from multiple objects by using Batch apex.
· Handle critical issue in package failure while uploading the package to App Exchange and resolve on time – case related to Mailing Address fields due the bug in the latest release (Version 30) of Salesforce packaging process.
· Collaborated with Salesforce support team to enable additional features in product (Cascade delete option for lookup fields).
· Enabled Environment HUB feature for CRM Organization. 
· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on record detail pages and edit pages. Salesforce Lightning Design System and Lightning App Builder.
· Developed enterprise Einstein Analytics strategy to replace the tableau dashboards. Configured product and pricing setup using CPQ/Product consoles Formatted and migrated the user data into Lightning Experience.
· Worked with Accounts, Contacts, Leads, Campaigns, Cases, Solutions Standard Objects and Custom Objects.
· Implemented pick lists, dependent pick lists, lookups, master detail relationships and record types to enforce data quality setup marketing campaigns and assignment rules.
· Created Email templates, approval processes, approval page layouts and defined approval actions on them to automate the processes.
· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.
· Used SOQL & SOSL with in Governor Limits for data manipulation needs of the application using Force.com Explorer.

· Customized Visualforce pages and modified the code for restricting some countries which they are not willing to do the business.

· Experience in writing SOAP, REST and BULK web services.

· Created users, roles, public groups and implemented role hierarchies, sharing rules and record level permissions to provide shared access among different users.

· Created test scenarios on Sandbox environment and used Force.com Component Deployment Wizard for migrating data between Force.com IDE and Sandbox environment.

· Provided post-implementation support to assist end users in creating reports, dashboards and certain Administration tasks including creating and maintaining user profiles and privileges.
· Implemented Usage Metrics for this product.
Environment: Saleforce.com Platform, Salesforce APIs, Reports, Dashboards, Email, Triggers, Chatter, Sharing Rules, Validation Rules, SOQL, SOSL, OOTB, Documentation, Data Loader, App Exchange, WSDL, Reports, AppExchange, Data Tools  
Client: Salesforce                                                                                                          Project Duration: Oct 2015 – Aug 2016
Location: San Francisco, CA

Role: Salesforce Developer
Responsibilities:

· Involved in BSR (Business System Requirements) meetings, documenting functional and non-functional needs; was part of designing key solutions needed for project's progress.

· Analyzed customer needs and translated them to technical reality extendable by communicating with Business users. 

· Used Salesforce Automation for managing Sales, Opportunity, Account Contact, and Data Quality
· Developed Apex classes, Apex triggers, Rest Services and Controller classes for functional needs in application. Good Experience on Salesforce Lightning. Experience in third party integration with ERP (Marketing Cloud, Service Cloud).
· Provide technical architecture strategy and guidance for Salesforce rollouts and assist with design for adoption strategy.
· Used JavaScript and libraries like jQuery with Apex for the desired functionality.
· Created processes to load data in database and/or extract from database and send to clients via email and FTP. Developed custom Apex extension controllers (Dispatchers) and visualforce pages to dispatch to visualforce page and standard page layouts based on record type. Developed custom Visualforce components and implemented components at different visualforce pages. 
· Extensively used Eclipse IDE, Developer Console and Workbench for developing Apex Classes, Triggers and customizing other meta-data components. 
· Worked in developing and consuming SOAP and REST services in service-oriented architecture.
· Created Triggers like sending emails to portal users on updating account information comparing new with old. 

· Involved in integrating Salesforce with external master data using SOAP and REST API; integrated web services by generating WSDL files to extract data from external systems to display in salesforce.com.

· Designed logic involving Apex Controllers and Triggers to support forecasting app confined to Governor Limits.

· Configured Identity confirmation, Login restrictions, User Interface settings and Profile settings.

· Created roles, groups and executed role hierarchy, sharing rules and permissions for shared access among users.

· Created Page Layouts to make users comfortable to input data into CRM; implemented search, filtering, and tagging on page layouts for sales to locate relevant marketing content and documents in SalesForce.com CRM content.

· Developed UI using CSS, HTML tags, Visual Force components and used JavaScript for front-end validation.

· Created custom objects and defined lookup, master-detail relations used to read, extract, and load data from comma separated values (CSV) files; Data Loader to insert, update, and bulk import/export data from Sales Force objects.

· Personalized the supplier's bank details page and invoice work bench page as per user requirements. 

· Used sandbox mode for testing, migrated code using change sets to production instance; created test scenarios on Sandbox for complex business logic and used Force.com component deployment wizard for migration of data. 

Environment: Salesforce.com, Apex Controller, Visual Pages, Escalation rules, Assignment rules, Record types, Custom objects and Fields, Workflows, Rules, Data loader, SOQL, SOSL, Sandbox, Profile settings, WSDL, HTML, CSS, Java Script.   
Client: Capital Info Group                                                                                          Project Duration: Jan 2013– July 2015
Location: Hyderabad, India 
Role: Salesforce Developer                                                              
Responsibilities:

· Involved in creating multiple analytical reports and report folders to assist managers to better utilize Salesforce as a Sales Tool; developed and configured various reports for different user profiles as per the organizational needs.

· Performed day-to-day administrative tasks and addressed production support issues like unlocking/ re-setting passwords, modifying data, and creating reports.

· Administered Salesforce CRM application for sales, marketing, and support departments.

· Worked with salesforce.com custom objects like accounts, contacts, and solutions; planned new Salesforce.com features and functions like new screens, workflow, force.com objects, and reports in response to business needs.

· Delivered support for salesforce.com maintenance and administration, including workflow, approvals, and data cleansing. 

· Ensured data is protected and available to authorized users by customizing roles, hierarchies, profiles and share settings; identified and established sharing rules to restrict access to business objects such as opportunities, leads, and cases.

· Customized dashboards to monitor lead activities based on sales requirements.

· Developed, enhanced, and configured workflow rules, time triggered workflows, email templates resulting in actual web to lead communication with customers and partner portals; planned and executed custom formulas and validation rules to maintain data quality, approval process and auto-response rules to automate business logic.
· Worked with Validation Rules, Workflows, Approval Process and Reports & Dashboards.
· Worked with Data Loader and App Exchange Applications.

· Worked with different Record types to setup for different Page layouts based on profiles.

· Involved in setting up Profiles and assigning the Profiles to the Users.

· Involved in setting up the Role Hierarchy and assigning the Users as per the role.

· Created different profiles and setup the permissions based on the roles in the organization.

· Knowledge in Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application.

Environment: Saleforce.com CRM, Force.com platform, Apex Triggers, Chatter, Controllers, Custom Objects, Custom Tabs, Email Services, Workflow and Approvals, Reports, Security Controls, Force.com IDE, Windows.
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