PRADWITH JAIN
@ jainpradwith55@gmail.com

t, 7760379064

Q@ Ballolige mane, Andinje post and village, Belthangady taluk.

Objective

To enhance my professional skills, capabilities and knowledge in an organization which recognizes
the value of hard work and trusts me with responsibilities and challenges.

@ Experience

® |nfosys BPM limited

28-01-2019 -

System engineer

*| am working as production support for IMAP ,IGLS and SLAM tool.

* IMAP & IGLS is Infosys internal finance tool , resolving the production issues and monitoring the
SQL jobs, Case creation etc.

*SLAM is consolidated reporting solution for measuring and presenting metrics and KPI'S across
the multiple regions for the user's.

*We used to manually upload the Excel sheet data sent from user to the dashboard in front
end,where dashboard shows the metrics and kpi values .

*| have automated data uploads using data import configuration using dotnet and also have
developed a Excel macros for the data uploads where data can be arranged sequence order and
also we will have accurate data in dashboard without any decimal error in data.

* | have created a mail alert, SQL jobs for the issue's which gives alerts to user about the issue in
production

* | have good knowledge about SQL ,Database

9 Education

®  Mangalore institute of technology and management, Moodbidri
2018

Bachelor of engineering

59.6

®  Excellent Pre-university Moodbidri
20174

PCMC

68

® Rotary English Medium School Moodbidri
2070

Schools

64

| have worked on SQL databases
Good technical knowledge about Automation anywhere RPA Tool

€D suils
.
o
. | have done advanced certification in Automation anywhere RPA tool




. Basic knowledge of Dotnet & C programing

’ Fluent in English,hindi and Kannada

Q Achievements & Awards

. | have participated in zone level hockey tournament held at Coorg
. Participanted in district level athletics and volleyball tournament
Language
English
. Kannada

® Hindi




