
Nishima Puri
System Engineer
A certified Salesforce developer with 2.7 years experience. Passionate to learn new technologies and to
excel innovative technology application. Seeking a challenging position which will enable me to continuously
learn, create, innovate and simultaneously contribute to the short and long term goals of the organization
using technological & managerial skills.

nishima.puri1995@gmail.com +91 9893130864 Hyderabad, India linkedin.com/in/nishima-puri-703a99102

SKILLS

SFDC Apex Visual Force Lighting Components MySQL Siebel CSS Salesforce Admin Sales Cloud

WORK EXPERIENCE
System Engineer
Tata Consultancy Services
11/2017 - Present, 

Having experience in Administration and configuration with Salesforce platform.

2 + Year of Experience on working with Salesforce divisions like SALES CLOUD.

Scheduled Apex Batch jobs for processing large records. Worked on Data Migration from Databases to SFDC using Data Loader.

Knowledge of security and sharing rules in object, field, and record level for different users at different levels of organization. Also
created various profiles and configured the permissions based on the organizational hierarchy.

Implemented various advanced fields like Pick list , Custom Formula Fields, Field Dependencies, Validation Rules, Workflows ,
sharing rules and Approval Processes for automated alerts, field updates, and Email generation according to application requirements.

Experience in creating lookup relationships and master-detail relationships on the objects and creation of junction objects to
establish connectivity among other objects.

Experience working on data model and SOQL, SOSL, DML statements, sObjects and Governor Limits.

PROJECTS
Lexmark International (02/2018 - Present)

Involved in Setting up Users, roles, profiles, permissions, reports, dashboard KPIs, custom searches, mass updates, mass deletions and renaming records.

Created Triggers, Visual force pages, Apex Classes.Created Batch Classes, Scheduled Classes.Experience on Test Classes for code coverage.

Designed and deployed Apex Classes, Triggers, and Schedulers for various functional needs in the application.

Performed the roles of Salesforce.com Developer, Administrator in the project.

Worked on Agile Methodology.

Supported business needs with technical design documentation.

Migrate the data in excel sheets into CRM using Import/Export Wizard and Data Loader.

Understanding the requirements from a client for developments and enhancements.

Writing queries using SOQL and SOSL . Experience in SOAP,REST services

Created Workflows, power builder and Validation rules .

CERTIFICATES
Business Administration Specialist (08/2020 - Present)
Trailhead Superbadge

Salesforce Certified Administrator (08/2020 - Present)

Salesforce Platform Developer 1 (10/2020 - Present)

LANGUAGES
English
Full Professional Proficiency

Hindi
Native or Bilingual Proficiency

Achievements/Tasks
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