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PERSONAL SUMMARY
Platform App
Builder | am an ambitious and self-motivated Developer with ample knowledge in the field of
Hospitality domain and with a good technical background in Salesforce and Web
SALESFORCE services. Able to play a key role throughout the system development life cycle of a
chbiniiie project to ensure that quality solutions meet business objectives. Possessing a good
Administrator team spirit, motivates the team, deadline orientated and having the ability to gather

requirements and produce detailed technical specifications.

EXPERIENCE SUMMARY

| have a total of 3+ years of experience, of which 3 years of experience as a
Salesforce developer in Hospitality Domain and around a year of experience as a
developer in C++, Assembler and TPF technologies.

AREAS OF EXPERTISE PROJECT SUMMARY
Salesforce Employer TCS Client Leading  Hospitality
Web services — SOAPUI (Tata Consultancy Client
Services)
SQL, SOQL, SOSL
Carrier Span Dec2016-Present (3 Y - Role Team Lead

Apex and Visual Force
P 9 M)

C++
Responsibilities v" Primary role was Development and Unit testing.
Assembler v" Preparation of Low-Level Design (LLD) Documents
and Technical Design documents for each project.
v’ Writing test plans for QA and development of system
test cases.
v' QA support.
v’ Effective review system has been followed to ensure

AWARDS & REWARDS

Service & Commitment Award

On the Spot Award for the Best the Quality deliverables.

Project Delivered 2019 v Feature enhancement and handling change Requests
as per client’s requirements.

Or} the Spot Awar.d fo_r the Best v' Working with multiple vendors for End to End

Client co-ordination in the year .

2019 Testing.

v" Coordinating with customers to understand the

business requirement and to provide appropriate
CERTIFICATIONS technical solution.

v" Responsible to make sure on time deliveries.
Salesforce Platform Developer-1 v' Provide support to resolve issues/queries
/ .
Salesforce Certified Administrator Production support.
Salesforce App Builder ACCOMPLISHMENTS
Professional Scrum Master 1. In addition to technical activates | worked as Information security coordinator

to manage account level security aspect.
2. Attended multiple Audits and PMR on behalf of Projects.
PERSONAL SKILLS 3. Conducted many sessions at account level to bring out the awareness on
importance of information security.

Leadership qualities
Pq 4. Trained Junior associates on client Business knowledge and delivery process

Analytical skill to be followed.
5. Worked on Multiple POC which helped to gain knowledge in technologies like
Problem solving Java script, java, SQL.

Attention to details



PERSONAL DETAILS

D No 2-103, Main road,
Rajavram, Koyyalagudem(M)
West Godavari district
Andhra Pradesh - 534312

M: +91 9848105426
E: gopil0025@gmail.com

Nationality: Indian

DOB: 08/08/1995

Gender: Male

Marital status: Married
Languages known: English,
Telugu, Tamil

ACADEMIC QUALIFICATIONS

Qualification From | To Board/University | Institution Percentage
/CGPA
B.E (Civil 2012 | 2016 | Andhra University | SRKR 83%
Engineering) Engineering
College
XIll std 2010 | 2012 | Board of Aditya Junior | 93.5%
Intermediate College
X std 2009 | 2010 | Board of Roots School | 89.9%
secondary of essential
education facilities




