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Professional Summary
Having 4.6 years of IT work experience in Administrating / Developing Salesforce CRM applications as Salesforce Administrator & Developer.
· Having Strong functional CRM Domain Knowledge in Salesforce.com.

· Experience in Sales, Service and Community Cloud Application Administration, Development & Support.
· Worked on various salesforce Standard Objects and as well as Custom Objects. 

· Strong Experience in Administration like creating Users, Roles, Profiles, OWD, Permission Sets, Sharing Rules and Security Settings based on the Role Hierarchy.
· Proficiency in configuring Validation Rules, Formula Fields, Workflows, Process Builder, Process Flows, & Approval Process.

· Experience in worked with Data Migration Tools (Apex Data Loader / Import wizard / Data Loader.io).
· Experience in working with Deployment tools like Change Sets, VS Code & ANT Tools.
· Experience in realizing the business requirements to design on salesforce.com platform by designing the required entities like Creating Custom Creating the Master-Detail, Lookup, Many to Many Relationships, Record Types and Page layouts.
· Experience on Developing, Maintaining & Scheduling of Reports and Dashboards.
· Designed and Developed Apex Classes, Batch Apex, Schedule Apex Classes, Controllers, Extensions and Apex Triggers for various Functionalities in the application.

· Designed various WebPages in Visual Force for functional needs within Salesforce. 
· Worked on Salesforce Single Sign-On Settings using Connected Apps & OAuth. 
· Strong Experience in executing SOQL Queries to view Successful Transactions of Data.
· Experience in creating Datasets, Recipes, Lens and Dashboard Salesforce Einstein work activities.

· Experience in B2B Commerce Cloud Project Configuration & Administrations activities.
Employment History

· Currently Working as Consultant for ITC Infotech India Ltd. From Nov 2017 to till date. 
Educational Credentials
· M.Tech from Jawaharlal Nehru Technological University, Hyderabad in 2015 an aggregate of 75%
· B.Tech from Jawaharlal Nehru Technological University, Hyderabad in 2012 with an aggregate of 65%
· Inter (MPC) from Board of intermediate Education, A.P in 2008 with an aggregate of 70%. 
· S.S.C from Board of Secondary Education, A.P in 2006 with an aggregate of 72%.
Technical Skills

CRM Tools


:  Salesforce.com

Salesforce Technologies
:  Apex Classes, Apex Triggers, SOQL, Batch Classes, Custom Objects,
   Visual Force(Pages, Components & Controllers), Validations,
   Workflows & Approvals, Process Builders, Single Sing On Settings, 
   S2S Connections, Translation workbench, Email Templates, 

   Reports, Dashboards, Page Layouts, Record Types, Datasets, 
   Recipes, Lens and Einstein Dashboards
Tools/IDE


:  Apex Data loader, Visual Studio & Force.com IDE.
Programming Languages
:  Apex, C and Basics of OOP’s
Deployment Tools

:  Change Sets, Eclipse Force.com IDE & ANT Tools
Web Technologies

:  Visual Force, JavaScript, CSS and HTML

Database Language

:  SOQL (Salesforce Object Query Language)

Database


:  MicroSoft SQL Server 2008
Operating Systems

:  Windows Family and Linux
Project Profile

Project #1
: Asahi Beverages
Client

: Asahi Beverages
Role

: Developer & Administrator
Team Size
: 13
Environment
: Salesforce CRM, Apex, Visual Force and LWC
Description
:
·  Asahi Beverages is one of the leading beverage companies in Australia and New Zealand.With a rich and varied history, Asahi Beverages markets quality alcohol and non-alcohol beverages, boasting a strong portfolio of established household brands and innovative, new-to-market products. 

· Asahi Beverages is a member of Asahi Group Holdings, one of Japan’s leading beverage companies, and comprises of some of Australia and New Zealand's most successful beverage businesses, including Asahi Lifestyle Beverages (formerly known as Schweppes Australia), Asahi Beverages New Zealand and Carlton & United Breweries (CUB) which now incorporates Asahi Beverages alcohol division, Asahi Premium Beverages.

.
Roles & Responsibilities:

· Involved in developing user interface using LWC
· Automated processes using salesforce automation tools, Such as, Process builder, workflows, Formulas, Flows, Assignment Rules and Email alerts.

· Experience on writing Apex classes and triggers for customizations.
· Experience on Metadata API to deal for Package.xml for deployments
· Experience on Azure Devops for CI/CD Process.
Project #2
: Honeywell Sensing & Productivity Solutions
Client

: Honeywell Technology, USA

Role

: Salesforce Administrator & Developer Support 
Team Size
: 8
Environment
: Salesforce CRM, Apex, Visual Force and Force.com IDE
Description
: Honeywell Sensing and Productivity Solutions is a global leader providing custom-engineered sensors, switches and controls, and productivity solutions built around our high-performance data collection hardware including rugged mobile computers, voice-enabled software, bar code scanners, radio frequency identification (RFID) and workflow printing solutions. Our solutions serve customers in aerospace, automotive, field service, healthcare, industrial, manufacturing, medical, retail, supply chain, test and measurement, and transportation and logistics markets. We provide unparalleled precision and durability that improves efficiency, increase operational productivity, and enhance customer service capabilities.
Roles & Responsibilities
· Analyzing the requirements and converting them into functional/technical Specifications.
· Involved in creating Objects, Tabs, fields, Relationships, Validation Rules, Record types, Workflow rules, Approval processes & Process Builder.
· Coordinated with production team, facilitate closure of production support items and provided supervisory support to the offshore team.

· Involved in daily Status meetings and weekly Sprint Meetings with offshore team. 
· Customized different Page Layouts for different users.

· Configuration of Salesforce.com as per the requirement. 

· Created profiles and implemented Object level, field-level, and record-level security.
· Using Data Loader for migrating data from local system to salesforce.com.
· Involved in Developing Apex classes, Test classes, Batch classes & Triggers for applying the business logic on Database events. 

· Creating the Test Classes and providing the maximum Code Coverage without disturbing the existing functionality. 
· Created Workflows, Approvals, and Email alerts to meet different needs of application. 
· Involved in designing Reports & Dashboards.
· Worked on Sites (Designed various Visualforce web pages).
· Resolving the code issues when doing the code deployment into Production.
· Did the deployment activities use Change Sets from Sandbox to Production & vice versa.
· Created a Connection between Salesforce to Salesforce for Lead, Case & Custom objects.
· Did an integration between Salesforce Environment & .Net Platform via Third Party System (Common Web Authentication) Using Single-Sing-On Settings. 
· Did an Integration between Salesforce to Salesforce Using Single-Sing-On Settings.
· Worked with .Net Team & CWA Team.
· Did a Lead Management Optimization, Combining all Lead Processes into Single one.
· Did a Code Modification on Existed Apex Classes & Triggers.
· Designed and developed Workflow rules for generating mails and Tasks.
· Combining all Triggers/Classes per object into one per object for Best Practices.
· Maintaining the Code Coverage in Production while deploying code from Sandboxes to Production.
· Deploy the same things into Production without failures.

Certification

· Platform Developer 1
Regards,
Santhosh kumar.
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