Ronald Moyo

Email:  dawuduna4@gmail.com
Contact: 469-464-8781

LinkedIn: https://www.linkedin.com/in/mronald
Twitter: @realmula

· Salesforce 13X Certified 
· Salesforce @Dreamforce 2017 Speaker
· SalesforceSaturdays #DFW (User Group Leader) & GlobalSalesforceSaturday (Organizer
· Salesforce HEDA (Higher Ed Data Architecture) (User Group Leader)

· Century Trailhead Badger Club Member (275 + Trailhead Badges)

CAREER OBJECTIVE
Seeking a Challenging Position in the Information Technology Industry specifically SALESFORCE, where l would utilize my technical Background, Experience and Professionalism, enabling me to contribute to the Growth and Success of the Organization.

PROFESSIONAL SUMMARY: 
· Dedicated Professional with 12 years combined Total IT experience of which 8+ years are of Progressive Expertise in Salesforce.com, Customer Success, Administration/Development including Analysis, Modeling, Design, Coding, Testing and Implementation on various Business Domains. 

· Experienced in Design, Configuration, Development, Testing and Implementation of Data Warehousing and Business Intelligence Applications (specific expertise in OBIEE (Oracle Business Intelligence Enterprise Edition).

· Analyzed Sales, Marketing, Customer Service and Customer Support business processes used by Salesforce.com customers and recommended ways to improve their processes using Salesforce.com.

· Hands on experience in Salesforce.com CRM integration, developing and deploying custom integration solutions. Excellent skills in creating/troubleshooting/modifying Apex code and visual force pages.

· Strong knowledge on Administration setup, Apex, Visual Force and experience with different SFDC development tools like Force.com Eclipse IDE and integration tools like Apex Data Loader.

· Experience in developing client-specific solutions on force.com platform using Apex classes and Triggers, Visual Force, Force.com IDE, SOQL, SOSL

· Expert in almost all declarative tasks as a Salesforce administrator and advanced implementations tasks including but not limited to creating custom objects, fields, tabs, profiles, roles, users, page layouts, Reports, Dashboards, Wave Analytics ,Tasks and actions, validation rules, Data Utilities, Data loading and cleansing.

· Extensive experience in designing of custom objects, custom fields, Pick list, role based page layouts, Workflow Alerts and Actions, Validation Rules, Approval Processes, custom Tabs, custom reports, report folders, report extractions to various formats, design of Visual Force Pages, Record Types, Dashboards, and Email generation according to application requirements.

· Worked with team members for full-cycle projects such as Architects, Administrators and Developers, to complete consulting projects on time, and deliver outstanding consulting services to Salesforce.com clients.

· Excellent technical, written and verbal skills.

· Experience in Sales Cloud, Service Cloud, Marketing Cloud, Partner Portal and Customer Portal.

· Having Administration experience on CRM Applications  like Data Exports & Imports, Application Support, Security Administration, Maintenance, and User & Security Management.

· Strong knowledge on Agile, Water fall methodologies.

TECHNICAL SKILLS:
	Salesforce Technologies 
	Salesforce CRM, Apex, Apex Triggers, Apex Classes/ Controllers, Visualforce Pages/Components, Apex Web Services, Workflow & Approvals, Case Management Custom Objects, Dashboards, Snapshots, SOQL, SOSL.

	Salesforce TOOLS 
	Force.com IDE, Force.com API tools (Data Loader), Force.com Explorer, Force.com Migration Tool, Force.com Excel Connector, AppExchange

	Languages 
	Apex, C, SQL, HTML, XML, CSS, Sharepoint

	Operating Systems
	Windows NT / 2000 / XP Pro / Vista, Windows Server 2000 / 2003, Linux 

	Databases 
	SQL Server 2008, My SQL 

	OBIEE TOOLS
	Technical Skills:
Reporting Tools:  OBIEE 10g, 11g-Aswers/Publisher/Dashboard/Catalog , Siebel Analytics 7.x,

ERP:  EPM 9.0        

ETL Tools: Data Stage 8.0.1     

Tools: SQL Developer, SQL*plus, TOAD, ER-WIN

RDBMS: Oracle11g/10g/ 9i/8i, SQL Server, Siebel CRM, Oracle E-Business Suite 11i/R12, MS Access.

Languages: SQL, PL/SQL, 

Operating Systems: Windows, UNIX, Linux


PROFESSIONAL EXPERIENCE: 

Salesforce Lead Architect                                                         July 2021- Present
Celerity a RANDSTAD Company

Roles and Responsibilities:
· Manage and scale Salesforce Teams as well as internal COE programs. 
· Responsible for development, solution and requirements scoping as supporting the transition process and work streams to on-board new customers or expand solutions within existing customers.
· Participate in the development, presentation, and sales of a value proposition.
Director, Head of Salesforce Practice North America                            Mar 2019- July 2021
Atos-Syntel Inc.,
Roles and Responsibilities:

· Manage all applications support for the North American zone (US and Canada) including supporting multiple applications across a variety of technologies (Salesforce, Azure, AWS, Design Thinking, AI)
· Manage accounts throughout the entire sales process, and collaborate with team members in marketing, Pre-sales and delivery support to uncover all customer needs.

· Onsite customer presentation with C-levels to negotiate and close strategic and complex deals.

· Work to achieve maximum sales profitability, growth, and account penetration within an assigned territory. Territory may be combination of geographic, product, industry and other customer / market dimensions. Sells to the territory directly or via the Partner ecosystem.

· Cross sell / Upsell a subset of products or services directly into strategic accounts or via partners into medium and large sized accounts

· Participate in the development, presentation, and sales of a value proposition.

· Liaises with customer contacts for the purpose of managing the customer relationship, identifying new opportunities and maximizing sales.

Salesforce Solutions / Program Manager

   Atos-Syntel Inc., Dallas/Memphis, TN                             Sept 2017 – March 2019
(Client Engagement: FedEx, Memphis, TN {Logistics} and Many Others)

Roles and Responsibilities:
· Manage and scale Salesforce Teams as well as internal COE programs. 
· Responsible for development, solution and requirements scoping as supporting the transition process and work streams to on-board new customers or expand solutions within existing customers.
· Significant client interaction at the senior leadership level; leading design sessions, executive-level interactions, cross-team collaboration, issue and risk mitigation, etc.
· Work cross-functionally with key stakeholders to ensure smooth client on-boarding and continued success from pre-sales through go-live and steady state operations.
Salesforce Solutions Architect 

Starpoint Solutions (now Yoh, A Day & Zimmermann Company), NewYork City NY (various client engagements)                                                                    Apr 2016 -Apr 2017
Roles and Responsibilities:

· Involved in Formulating Architecture Strategies, Service ,Sales and Marketing Plans

· Directly manage the COE (North America), App Support teams, including hiring, coaching, professional development, engagement, training and performance management

· Manage key IT vendors involved in application support, including contract management, tickets, and service level agreements

· Align business operations, goals and technology needs while maintaining targets, including management of outsourcing agreements

· Provide monthly IT updates to all business units regarding performance and service levels. Partner with business units to proactively anticipate and address future needs
· Designing and Developing Technical Solutions for Salesforce Projects.

· Install and configure Salesforce apps as per functional requirements and Resolve system  issues  with ticket services and bug fixing

· Documenting software requirements and preparing design documentation.

· Conduct Data Management Strategies, migrations and formulate/implement configurations

· Prepare Project Deployment plans, develop technical maps and formulate CRM Strategies.

· Analyzing Client Requirements, evaluating resource needs, resolve system issues and manage metrics.

· Participating in Gathering requirements from analysts, c-level executives and other users

· Involved in Salesforce.com Application Setup activities and customized the apps to match the functional needs of the organization, hands on Experience with the Sales, Marketing and Service Cloud.

· Involved as a Solution Architect, a key member of the architecture team, responsible for overall design of the application, mapping business requirements to systems/technical requirements, worked along with key company decision makers, and supporting team members to deliver the complete solution for the customer.

Salesforce Solutions Architect 

KPI PARTNERS, Raleigh NC - (Client Engagement: INC Research Inc) {pharma} Jun 2015- May2016
Roles and Responsibilities:

· Designing and Developing Technical Solutions for Salesforce Projects.

· Install and configure Salesforce apps as per functional requirements and Resolve system  issues  with ticket services and bug fixing
· Analyzing the as-is system by conducting sessions/workshops/work-outs with client.

· Providing recommendations for to-be system by preparing process flow analysis and process redesign.

· Leading solution design sessions with client business and/or functional leads

· Leading technical architecture aspect of the application by preaching SFDC best practices, 3rd Party solution alternatives and providing guidance by utilizing deep technical knowledge / experience.

· Leading SFDC and BA teams from design, implementation, testing and release management perspective.

· Playing dual role of a Solution Architect as well as Project Manager

· Producing detailed Functional Design documents to match Customer Requirements

· Producing Technical Specification for Custom Development and Systems Integration Requirements

· Leading efforts of Salesforce Application Integration with Legacy Client Applications.

· Lead the SIT/UAT efforts, Training Design, Documentation and Delivery Efforts.

· Preparing and executing Project Plans and overlooking Release Management Process

· Managing Full Project Life Cycle, Scope, Budget, Timeline, Resources, Deliverable, Issues and Escalations while continually setting Client Expectations and transition to support after Go-Live in a frequently changing environment

· Managing the Development Team during the Development Mode of the Project.

· Designing and Managing the Execution of Test Plans and ensuring a Quality Solution is Delivered.
Salesforce Solutions Architect 

 InPursuit Inc , Reston VA - (Client Engagement: Kapu Auto Trans),            Feb 2014 - June 2015

Roles and Responsibilities:

· Designing and Developing Technical Solutions for Salesforce Projects.

· Install and configure Salesforce apps as per functional requirements and Resolve system  issues  with ticket services and bug fixing

· Prepare technical solution for customer proposals against RFP’s/RFI’s
· Participate in due diligence meetings with customer to gather more information on proposal
· Understanding of Salesforce offerings to position them in relevant solution proposal
· Interacting with the customers for proposal walkthrough, Q&A discussions, visits
· The candidate must keep himself/herself up-to-date with latest Salesforce product offerings
· Working closely with internal teams and client partners to develop an appropriate customer experience
· Should be willing to travel to perform the required functions Desired Skills & Experience
· Designed and worked on complex solutions for Salesforce different products.
· Expert knowledge of Salesforce product suite and AppExchange products
· Worked on various third party integration methodologies supported by Salesforce
· Excellent understanding of overall Project Life Cycle (analysis, delivery, testing, quality, deployment etc)
· Worked on development methodologies like Waterfall, Agile, Hybrid and made sure designs were followed timely.
· Well versed with Salesforce data model and solution architecture
· Worked on Salesforce Sales / Service / Marketing / Commerce/ CPQ Worked effectively to prioritize and execute tasks, and collaborate with various stakeholders and deliver in tight timelines.
Salesforce Solutions Program Manager

   BPS Solutions, Inc., Dallas, TX                                                   Jan 2014 -Apr 2017
(Client Engagement: Biogen Inc., Durham, NC {pharma}, other clients see above [Subcontracting])

Roles and Responsibilities:

· Prospect accounts throughout the entire sales process, and collaborate with team members in marketing, Pre-sales and delivery support to uncover all customer needs.

· Cross sell / Upsell a subset of products or services directly into strategic accounts or via partners into medium and large sized accounts

· Participate in the development, presentation, and sales of a value proposition.

· Liaises with customer contacts for the purpose of managing the customer relationship, identifying new opportunities and maximizing sales.
· Manage key IT vendors involved in application support, including contract management, tickets, and service level agreements
· Designing and Developing Technical Solutions for Salesforce Projects
Salesforce Solutions Architect  

Inpursuit Inc , Seattle WA -  (Client Engagement: Starbucks Coffee),            July 2013 – Jan 2014
Roles and Responsibilities:

· Involved in Formulating Architecture Strategies, Service ,Sales and Marketing Plans

· Designing and Developing Technical Solutions for Salesforce Projects.

· Install and configure Salesforce apps as per functional requirements and Resolve system  issues  with ticket services and bug fixing

· Documenting software requirements and preparing design documentation.

· Conduct Data Management Strategies, migrations and formulate/implement configurations

· Prepare Project Deployment plans, develop technical maps and formulate CRM Strategies.

· Analyzing Client Requirements, evaluating resource needs, resolve system issues and manage metrics.

· Participating in Gathering requirements from analysts, c-level executives and other users

· Involved in Salesforce.com Application Setup activities and customized the apps to match the functional needs of the organization, hands on Experience with the Sales, Marketing and Service Cloud.

· Involved as a Solution Architect, a key member of the architecture team, responsible for overall design of the application, mapping business requirements to systems/technical requirements, worked along with key company decision makers, and supporting team members to deliver the complete solution for the customer.

Salesforce Solutions Program Manager

   BPS Solutions, Inc., Dallas, TX                                                   Apr 2014 -Apr 2017
(Client Engagement: Biogen Inc., Durham, NC {pharma}, other clients can be provided)

Roles and Responsibilities:

· Prospect accounts throughout the entire sales process, and collaborate with team members in marketing, Pre-sales and delivery support to uncover all customer needs.

· Cross sell / Upsell a subset of products or services directly into strategic accounts or via partners into medium and large sized accounts

· Participate in the development, presentation, and sales of a value proposition.

· Liaises with customer contacts for the purpose of managing the customer relationship, identifying new opportunities and maximizing sales.
· Manage key IT vendors involved in application support, including contract management, tickets, and service level agreements

Designing and Developing Technical Solutions for Salesforce Projects
Salesforce Admin/Developer                                            Jun 2008 -July 2013

[List of Companies Supported];

· Extended Stay America, Charlotte NC,   (Oct 2011-Jun2013)

· FirstCall Network, Inc. Baton Rouge, LA (Jan 2009-Sept 2011) 

· Herbalife International, Torrance, CA   (Jun 2008-Dec 2009)
Roles and Responsibilities:
· Worked on various salesforce.com standard objects like Accounts, Contacts, Leads, Campaigns, Reports and Opportunities.

· Designed, Implemented and deployed the Custom objects, Page layouts, Custom tabs, and Components, to suit to the needs of the application. 

· Involved in field & page layout customization for the standard objects like Account, Contact, and Leads.

· Involved in creating and customizing Email template and configuring them to the email alert within the workflow rule for a standard/custom object.

· Worked extensively on Force.com IDE Plug-in using Eclipse and ensured apex code worked seamlessly within governor limits.

· Involved in Salesforce.com application setup activities and customized the apps to match the functional needs of the organization.

· Provided ongoing Salesforce.com maintenance and administration services including periodic cleansing, custom objects and workflows.

· Developed Apex Triggers, Apex Classes and Test Methods.

· Experienced in the use of Data Loader and involved in scheduling timely data backup operations and worked on the Sales cloud and Service cloud

· Experience working across various SFDC implementations covering sales cloud and service cloud.

· Implemented case management automation (on Case Object) to track and solve customer’s issues.

· Used the sandbox environment for testing and migrated the code to production after testing.

· Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com Objects. Used it to read, extract, and load data from comma separated values (CSV) files.

· Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects.

· Developed various Custom objects, Tabs, Entity-Relationship data model, validation rules, Components.

· Built relationships across multiple technology, operations, services, sales, program and product team to accomplish end goal.

· Implemented Security access to the user profiles by creating Object level security, field level security and record level security.

· Participated in the integration of Salesforce.com CRM with the existing OBIEE platform by using Data Direct ODBC drivers.

· Integrated the Web Services for extracting the data from external systems.
OBIEE EXPERIENCE

OBIEE  Technical Solutions Architect/ Admin                               Feb 2005-June 2008
[List of Companies Supported];

· UTSW-Medical Center  (Jan 2008-June 2008)
· CSC Consulting Practice (Feb 2008-Dec 2008)
· AT&T (April  2007-Nov 2007)
INNSCOR INTERNATIONAL FRANCHISING (Siebel Consultant) Feb 2005-Dec 2005
Oracle OBIEE Technical Solutions Architect
The project involved creating business intelligence solutions for the various work streams, by comparing and contrasting data from various sources and then consolidating them at the report/dashboard level.

Roles and Responsibilities: 

· Work with end users to understand business process of Medical Center and gather requirements for the necessary reports. 

· Analysis of business requirement to define KPIs (Key Performance Indicator).

· Designed the RPD and defined the Subject Areas.

· Customized Oracle BI Repository defining Physical Data Layer and developed Business Model and Presentation Layer using Administration Tool.

· Prepare technical design documentation of all the necessary aggregates, KPIs which needs to be configured in fact dimension.

· Implemented data level and object level securities.

· Designed the implementation of ETL and OBIEE for various Modules –HR and Financials.

· Worked with different groups in organization to understand their business requirement and give valuable suggestions for reports and dashboards.

· Create groups for different users to provide suitable securities for different dashboards and reports.

· Designed the layout for different dashboards and reports.

· Implemented BI Publisher and created business reports using BI Publisher.

· Configured Database to authenticate users against Microsoft Active Directory.

· Work closely with end users to designing reports and dashboards, suggesting better ways of reporting in OBIEE so that end users visualize the required information.

· Extensively worked with performance tuning of the mappings, sessions and Stored Procedures.

· Developed re-usable transformations, mappings and Mapplets conforming to the business rules.

· Involved in the design, development and testing of the PL/SQL stored procedures and packages for the ETL processes.

EDUCATION
Bachelors: Marketing Major and Advertising Minor        (DRAKE UNIVERSITY)

MBA Essentials for Salesforce                       (Drucker School Business)

Salesforce University (Onsite& Online Programs/Certifications and Trailheads)
