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Name Suchita Jain 

D.O. B 27/06/1990 

Designation Salesforce Consultant 

Email suchita12@gmail.com 

Mob 9015011377 

Permanent Address E-54 Sadbhawna Apartments, Parwana Road, Pitampura, Delhi-110034 

 
 

PROFESSIONAL PROFILE 

 

 

Brief Profile • Software Professional having more than 6 years of 
professional experience in handling web based applications. 

• Possess strong programming and analytical skills with an eye 
for details and proven problem solving and debugging 
abilities.  

• Having experience of development and maintenance-
enhancements of web based projects. 

•  SFDC configuration and customization.  
Worked on configuration tools like Process Builder, Workflow 
Rules, Validation Rules etc. 
Worked on Apex Triggers, Apex Classes. 

Total Experience 3.8 years in Salesforce configuration and customization 

(Apex Trigger, Apex Class). 

3 years of Total IT in Java/J2ee Experience.   

Employment History • Working as a Salesforce Consultant at Ribbonfish Technologies 
from 28th June 2019 to present. 

• Worked as a Senior Software Engineer(SFDC) at Wipro 
Technologies from 12th June,2018 to 26th June 2019. 

• Worked as a Software Engineer at IBM India Pvt Ltd 
from 9th June,2013 to 8th June,2018 
 

Education B.Tech in Computer Science and Engineering 

Operating Systems Linux, Windows, macOS 

Languages Core competency in Apex, VisualForce, Core Java, J2EE technologies:  
Servlet, PL/SQL, Java script, HTML. 

Frameworks Salesforce Classic, Salesforce Lightning , Struts, Spring 

Databases Oracle 11g, IBM DB2, Oracle SQL Developer, Cloud 

Tools ApexData loader, Workbench, Eclipse IDE, MS Office, Dataloader.io, 
Copado , ANT build tool, WinSCP, Log Search Utility, CVS 

 

J2ee web/application server Websphere Application Server, Weblogic Server10.2 
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Project Experience Summary 

 

Project Name & 
Description 

Technologies Role Period  Team Size 

MacMillan 
Learning 

Salesforce, Apex, Sales Cloud, 
Service Cloud, Agile 

Salesforce 
Consultant 

8months 10 

PTS SFDC Salesforce, Apex , Sales Cloud, 
Service Cloud 

Senior Software 
Engineer 

1 year 22 

Axalta Coating 
System 

Salesforce, Apex , Sales Cloud, 
Service Cloud 

Software 
Developer 

1 year 12 

CITRuS Java, IBM DB2, Spring Software 
Developer 

6months 12 

CenturyLink-
eFlow 
 

Java, Oracle SQL developer Software 
Developer 

6months 15 

National Grid Java, struts and Oracle11g, Spring, 
Hibernate 

Software 
Developer 

1 yr 5 

MASP-XCHECK Java, servlet, jsp, struts, DB2 Software 
Developer 

1yr 6 

CSA T&M Java,struts, DB2 Software 
Developer 

1 yr 7 

 
 

WORK EXPERIENCE 
 

Ribbonfish Technologies.                                                                     Gurgaon, India 

Salesforce Consultant                                                                        June 2019 - Present 
Tools Used :Force.com, Copado, Workbench,  Developer console, Sublime Text, Jira 

Responsible for: 

• Involved in development. 

• Handle releases and deployments of the all the modules onto Production, and providing the 
effective and on time resolution of the deployment errors. 
Gaining Hands-on Experience on some Deployment tools like Copado. 

• Worked on the end to end development with the user including the requirement gathering and 
followed Agile methodology. 
 

 

 

Wipro Technologies.                                                                             Noida, India 

Salesforce Developer                                                                        June 2018 – June 2019 
 
Tools Used: Force.com Data Loader, Workbench, Eclipse IDE, Jira, Dataloader.io, ANT Migration Tool 
 
Responsible for: 

• Handle releases and deployments of the all the modules onto Production, and providing the 

effective and on time resolution of the deployment errors. 

Deployment tools like Change Set, ANT Migration tool, Eclipse IDE. 

• Involved in development. 
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• Creating SFDC Users, User Profiles for onshore resources as per the demand. 

• Worked on SFDC Administrative tasks like creating Profiles, Permission sets, Roles, Users, Page 

Layouts,  Record Types, Email Services, Approval, workflow, Validation rules, Process Builder. 

 

IBM India Pvt. Ltd.                                                                 Gurgaon, India 

Senior System Engineer.                                                      June 2013 – June 2018 
 

Tools Used: Force.com, Copado, Workbench,  Developer console, Sublime Text, Jira, Ant Migration 
Tool, Struts, Spring, Oracle 11g, IBM DB2 

 
Responsible for: 

• Analyzing Requirements. 

• Worked on JSP and Action classes. 

• Data Migration from Struts to Spring. 

• Debugging and analyzing the code. 

• Supporting user issues. 

• Tested the code using Junit. 

• Worked on SFDC Administrative tasks like creating Profiles, Permission sets, Roles, Users, Page 

Layouts,  Record Types, workflow, Validation rules, Process Builder. 

 

 

 
 

Educational Qualification 

 

Degree Institution / University Percentage Passing Year 

B.Tech Delhi Institute of Technology and Management, MDU 70.01% 2012 

12th CBSE 76% 2008 

10th CBSE 86.8% 2006 

 
 

 


