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Summary:

· Over 8 Years of Experience in Citrix System Administration (Apps and Desktops), leading new XenApp and VDI farm deployments and end-to-end technical support.

· Served as Project / Technical lead for a project to migrate over 200 applications from legacy XenApp4.x/5/x farm to 250 Server XenApp 6.5 farm deployments. 

· Server as Technical lead for Deployment, Management and upgrading of XenDesktop 5.x and 7.x environments.

· Co-ordination with Application Owners in optimizing in-house and vendor applications developed on different platforms for publishing in XenApp v6.x/7/x. (RDS.)

· Virtualization / Sequencing applications using Microsoft App-V 4.6/5.0 and optimize packages to publish in XenApp environment.

· File Server (User Roaming profiles) and Print Server Management.

· Optimizing XenApp session policies for custom print management, application and session security and optimal user experience.

· Implementation of Citrix Profile Manager 4/5.0 for Various XenApp farm deployments.

· Good working knowledge of Active Directory and Group policy management, designing GPOs for server farms and workstations to optimize Citrix end user experience and server performance.

· Extensive experience troubleshooting end-to-end issues related to citrix client software on end user devices to server/application related issues.
· Experienced in Heathcare Network Environment.
· Windows and Citrix Patch management with minimal downtime/outage.

· Developed XenApp policies with load evaporators for server maintenance/drain mode, server, application and user load balancing.

· Implementation of VDI session policies to optimize and secure end user desktop experience.

· Implementation and management of AppSense Personalization Server 8.4/8.6 and Policies for VDI user profile management and Policy deployment.

· Monitor Citrix environments and server performance and end user experience and issue troubleshooting using MS SCOM and Edgesight 5.4.

· Implementation of Citrix Director 7.6 for Help Desk delegated tasks for troubleshooting end user issues and daily VDI monitoring.

· Installation and configuration of VMWare ESXi 4.x/5.0. 

· Installation and Configuration of new Citrix Server builds via Powershell automation scripts.

· StoreFront 2.6/3.0 deployment and configuration. 

· Load Balancing Web Interface and StoreFront and Access gateway setup on NetScaler 10.0/10.5.

· 24/7 On-call production support. 

· Good working knowledge of Powershell for routine Citrix server management, configuration and application management tasks.

Technical Skills:
Operating Systems: 
DOS, Windows 2000/ 2003/2008, Windows NT 4 Server and Workstation, Windows XP/Vista/Windows 7 (Professional)

Technologies: 
Citrix Metaframe PS 4.0, XenApp 4.5/5.0/6.0/6.5/7.6. VMware: ESX 3.0/3.5/4.0/ESXi4.1/5.0. vSphere, XenDesktop 5.0/5.5/7.6

Databases: 
SQL Server 2000/2005/2008/2012

Scripting Languages: 
VB Script, Powershell 3.0

Networking Protocols: 
TCP/IP, DHCP, DNS, WINS, Active Directory, Terminal Services, FTP, ICA

Education: 
· Bachelors of Technology in Computer Science from JNTU, India – 2014

PROFESSIONAL EXPERIENCE:
Client: Molina Healthcare, (Remote) 






Mar 2020 – Till Date
Sr. Citrix Engineer 
Responsibilities: 
· Responsible for defining the road maps, establishing the plan, and mobilizing teams in designing, optimizing, and expanding enterprise infrastructures that have increased efficiency, achieved cost savings, and enhanced alignment with business goals. Strength in guiding the introduction and adoption of virtualization, disaster recovery, storage, automation, security, clustering,

· Analyzed client’s environment, existing infrastructure and proposed solutions to tailor business needs

· Build and support Citrix XenApp 7.6 and XenDesktop environment for 1000 + users.

· Migrating citrix user from 6.5 to 7.6.

· Maintaining existing XA 6.5 farm

· Building a PCI standard Citrix farm.

· Double hop Netscaler setup for remote logins to citrix environment.

· Upgraded Citrix web interface to storefront 2.6 and 3.0.

· Upgraded Citrix Netscaler Gateway from 10.0 to 10.5.

· Netscaler GSLB, HA, 2 factor token, EPA and VPN functionality setup.

· Citrix farm setup using using PVS & patch management (patching and deploying).

· Deployed PVS farm in new datacenter, copied and moved the vDisks from the old store to new store, and deployed VM’s through disks.

· Managing the disck spaces in farms

· Managing IP Addressing, and also configuring TCP/IP addresses.

· Updated vDisks on a regular basis and promoted the images.

· Performed some duties on Microsoft exchanges and office 365.

· Configure F5load balancer with Web servers. Used F5 to capacity, performance and reliability of the applications

· Providing L3 level support and Helping L1/ desktop team setup THIN CLIENT (Wyse terminals C10’s and DELL D90’s) for Citrix access and managing WDM server for end points.

Environment:

Citrix XenApp 6.5/5.0Windows server 2003/2008 X86 & X64,, VMware ESX Server, Xen Desktop 5.x/7.x, Citrix Streaming Profiler 6.5/6.0/5.2, SQL 2005/2008R2, EdgeSight,, NetScaler

Client: New York Life, NJ 






June 2017 – Feb 2020
Citrix Support Engineer 
Responsibilities: 
· Responsible for administering and supporting 1000 machine VDI/HVD farm in XenDesktop 5.5.

· Responsible for administering and supporting 400 XenApp 6.5 servers, 2000 Users and 400 application environments on Windows Server 2003/2008/2012.

· Responsible for Terminal server builds and Citrix XenApp 6.5 server deployments in both Physical and Virtual environments.

· Migrating from Citrix XenApp 4.5/5 to 6.5.

· Migrating from Citrix XenDesktop 5.5 to XenDesktop 7.6

· Provisioning Services v76.
· Creating the load evaluators for load balance purpose while users accessing the Applications.

· Created User Accounts, groups and running scripts on production servers. 

· Assigned local security policies on member servers and standalone servers using RDP  

· Manage and monitor Active Directory services and group policies. 

· Assigning folder permissions to the users by gathering approval from the group owners.

· StoreFront 3.0.1 Setup and Management.
· Migration from XenApp 6.5 to XenApp 7.6 using Citrix Project Serenity (Citrix Workspace Cloud Lifecycle Management)in progress.  

· Setting up Access gateway and Load balancing (Web-Interface/StoreFront) on NetScaler 10.5 VPX for VDI and XenApp remote access.

· Supporting in-house application management in Citrix environment through Citrix Streaming.

· Implement Citrix Rollup Pack and Feature packs as per Citrix recommendation.

· Troubleshooting various issues related to Citrix as applications, resource manager, Printers etc.

· Monitored Citrix server’s health by using Citrix Edge Sight 5.4.

· Implementing Citrix Profile Manager for optimizing User profiles.

· Performed Citrix Farm and server health checks on regular basis

· Migrated to StoreFront 3.0.1 with X1 Theme/Featured App Groups via NetScaler 11.0 and creating associated training documents and videos for user base.

· Developed Virtual apps for in-house client server applications through Citrix Streaming Profiler 6.5/6.0/5.2.

· Microsoft App-V 4.6 Hosting for XenApp 6.5

· Microsoft App-V 5.0 Hosting for XenApp 6.5
Environment:
Citrix XenApp 4.5/5.0/6.5, Windows server 2003/2008 X86 & X64, SQL 2005/2008, VMware ESXi 4.1/5.0. App-V 4.6/5.0, Citrix Provisioning Server 6.1/7.6, XenDesktop 5.5/7.6

Client: Penmark Global Inc, NJ




                      May 2015 - May 2017
Citrix Administrator
Responsibilities:
· Responsible for administering and supporting 500 Citrix servers, 4000 Users and 300 application environments on Windows Server 2003/2008.

· Responsible for Terminal server builds and Citrix XenApp 6.5 server deployments in both Physical and virtual environments.

· Citrix Online Plugin 12.x to Citrix Receiver Enterprise 3.x migration project for entire company as part of Windows XP to Windows 7 migration (completed in 2012).

· Migrating from Citrix XenApp 4.5 to 6.5.

· Supporting in-house application management in Citrix environment through Citrix Streaming.

· Implement Citrix Rollup Pack and Feature packs as per Citrix recommendation.

· Troubleshooting various issues related to Citrix as applications, resource manager, Printers etc.

· Monitored Citrix server’s health by using Citrix Edge Sight 5.4.

· Implementing Citrix Profile Manager for optimizing User profiles.

· RES Workspace Manager to implement user virtualization, user profile management and policy configurations.

· Creating plan on consolidation of VPX appliances to SDX 11520 appliances for 2016.  Tested NetScaler in Microsoft Azure.

· Setting up Access gateway and Load balancing on NetScaler 10.0 VPX for VDI and XenApp remote access.

· Performed Citrix Farm and server health checks on regular basis

· Developed Virtual apps for in-house client server applications through Citrix Streaming profiler 6.5/6.0/5.2.

· Installing ESX 3.5/4.0 and Esxi 4.1/5.

· Creating VMs, cloning sessions and also creating Templates through Virtual Infrastructure Client & vSphere client.

· P2V migration using VMware converter and V2V conversions using VMware converter and Plate Spin.

· Created User accounts and groups in Active Directory.

· Worked on DNS, DHCP and WINS

· Deployed Microsoft Azure MFA (multi-factor authentication) for all perimeter NetScaler Gateways.

· Provided 24/7 Production support for Citrix environment.
Environment:
Citrix XenApp 4.5/6.0/6.5, Windows server 2003/2008 X86 & X64, Citrix Streaming Profiler 6.5, SQL 2005/2008, VMware ESX3.5/4.0 and Esxi 4.1/5. 

Vayutech Solution, India                                                                                                  
     Aug 2014 - Mar 2015
Citrix Administrator
Responsibilities:
· Responsible for administering and supporting 800 Citrix servers, 9000 Users and 300 application environments on Windows Server 2003/2008.

· Responsible for Terminal server builds and Citrix XenApp server deployments in both Physical and virtual environments.

· Migrating from Citrix XenApp 5.0 to 6.5.

· Install ting, Configuring and administration of Xendesktop5.6 environment.

· Supporting in-house application management in Citrix environment through Citrix Streaming.

· Implement Citrix Rollup Pack and Feature packs as per Citrix recommendation.

· Troubleshooting various issues related to Citrix as applications, resource manager, Printers etc.

· Monitored Citrix server’s health by using Citrix Edge Sight 5.4.

· Performed Citrix Farm and server health checks on regular basis

· Developed Virtual apps for in-house client server applications through Citrix Streaming profiler 6.5/6.0/5.2.

· Raised tickets for any issues discovered during validation.

· Maintained Templates for easy building of servers.

· Maintained Snapshots for troubleshoots.

· Experience with VMware, creating VM Sessions for installing multiple OS and applications.

· Working on Ticket process in receiving Incident tickets in Remedy Tool in 24x7 environments.

· Created standard operating procedures and process documents for training off shore resources.
· Installing ESX 3.5/4.0 and Esxi 4.1/5.
· Creating VMs, cloning sessions and also creating Templates through Virtual Infrastructure Client & vSphere client.
· P2V migration using VMware converter and V2V conversions using VMware converter and Plate Spin.
· Created User accounts and groups in Active Directory.
· Worked on DNS, DHCP and WINS
· Provided 24/7 Production support for Citrix environment.
Environment:
Citrix XenApp 5.0/6.0/6.5, Windows server 2003/2008 X86 & X64, Citrix Streaming Profiler 6.5, SQL 2005/2008, VMware ESX3.5/4.0 and Esxi 4.1/5.

