 Akshay Sood
Email:
aks.sood@gmail.com       Phone: 9811581647
Address: ER-9, Inderpuri, New Delhi, 110012

Summary of Experience and Skills

· Over 7.5 years of experience in UNIX, Oracle Identity Manager, Access Manager, Java, Oracle, and PL/SQL, Excellent skills in production application support, problem solving with strong technical background
· Good Knowledge in Bug fixing, enhancement and maintenance of Java based application
· Interacted with the business users, collected the requirements, analyze, design and recommend solutions.
· Strong problem solving & technical skills coupled with confident decision making for enabling effective solutions leading to high customer satisfaction and low operation costs.
· Good interpersonal skills & customer relational skills

· Mentored a few of my junior colleagues and trained them to work in Production Support Environment
PROJECT Acquired Skills:

· Oracle Identity Manager, SOA, UNIX, Java, Oracle, SQL, PL/SQL
· Ticketing Tool – BMC Remedy, HPSM, Heat 
·  Domain Experience - Retail, Securities, Telecom.
· Working knowledge of the open source technologies like Eclipse, Tomcat, SQL Developer.
Education Qualifications:
	Examinations
	           Institution
	University
	Year of Passing

	Post Graduate Diploma in Management Executive - (Information Systems)
	Institute of Management Technology (IMT- CDL, Ghaziabad)
	IMT - CDL
	 2016

	Master of Computer Applications  (MCA)
	Amity Institute of Information Technology
	Amity University, UP
	2011

	Bachelor of Computer Applications
	Birla Institute Of Technology
	Birla Institute of Technology MESRA, RANCHI
	2008

	
	
	
	

	XII (Senior Secondary)
	Manav Sthali School

New Delhi
	C.B.S.E
	2005

	X (Higher Secondary)
	Manav Sthali School

 New Delhi
	C.B.S.E
	2003


Internship Projects Undertaken:
1.) 

	Project
	Online Library Management System

	Company  
	India Meteorological Department, Lodi road, New Delhi-110003

	Duration
	June 2009 to  July 2009

	Technologies used
	.NET, VB, SQL



	Description
	There I developed a full-fledged online library management system, 

 That changed the manual management with a computerized Online   Library Management System.




	Project
	Inventory Control Management System

	Company  
	MothersonSumi INfotech & Designs Ltd, Noida

	Duration
	  Dec 2010 to April 2011

	Technologies used
	.NET, C#, SQL



	Description
	An inventory control management system was developed that helped the organization in the effective and efficient management of spare parts.


2.) 

Professional Experience: -
Currently Working in HCL Technologies as ‘Technical  Specialist’ from March 2016
	Project
	Sodexo SIAM

	Client  
	Sodexo 

	Technologies used
	Oracle Identity manager, Oracle Access Manager 

	Role
	Support / Enhancements 

	Description
	Resolving Global issues for Oracle Identity Manager faced by the End users / Admin.



Past Experience 
 Worked in Wipro Technologies from Sep 2011till March 2016, as ‘Software Engineer’.
Trainings: - 3 months Training in JAVA, SQL, PL-SQL
Project Details
1.) 

	Project
	IDAM 

	Client  
	Telenor, Myanmar

	Technologies used
	Oracle Identity manager, Oracle Access Manager 

	Role
	DEVELOPER/Operations Support

	Description
	Developing the new requirements received for oracle identity Manager integration, SSO integration (OAM), enhancing the application. Leading all daily operations Task, handling escalations. 
Monitoring the complete IDAM Stack (OIM, SOA, OHS, OAM and OID), doing a   root-cause analysis for any failure occurred and resolving the same.




2.) 

	Project
	SS-ITS-BLR

	Client  
	State Street, United States 

	Technologies used
	Java, Oracle

	Role
	DEVELOPER

	Description
	Providing Primary Support to the critical business real time applications like Poststrasse, ILB, New Monies, CFM (Cash Flow Module) and Dashboard which are in production. 

Responsible for solving the issues faced by the business users, enhancing the application, solving the bugs reported by the client. , monitoring the production applications and doing a root cause analysis for any failure and resolving it.


3.) 

	Project
	NEC-GPOS-MAINTENANCE

	Client  
	NEC - Japan

	Technologies used
	Java Core Using Swing, H2

	Role
	DEVELOPER

	Description
	 The application maintenance consisted of development and implementation of change requests (CR) received from client, also it included activities such as bug fixing and enhancement of the application.


4.) 

	Project
	NEC-GLOBAL-POS-DEV-2

	Client  
	NEC - Japan

	Technologies used
	Java Core Using Swing , H2

	Role
	DEVELOPER

	Description
	Project involved creation of 2 desktop based applications for a big Japanese POS device and software manufacturer. The application development consists of creating an application that will run on POS terminal and another application that will run on the backend machine to control the POS terminal applications.  
It required excellent knowledge of the retail domain and understanding various payment types, tax structures and promotion and discount modules. Java was chosen as the language for development to achieve platform and OS independence and also another primary requirement from the customer was to achieve ease of and thus reduce the cost for customization and localization to support various geographies and customers.




5.) 

	Project
	Auto Quote Insurance System

	Client  
	Wipro, Internal 

	Technologies used
	Java, JSP , Oracle 11g

	Role
	TRAINEE

	Description
	Auto Quote Insurance system was developed using Java, J2EE and Oracle as the database. The user could instantly buy  the Insurance policy online with the clicks of few buttons, application also calculated other details such as premium amount , tax details etc.




WIPRO’s Trainings Attended

· Product Life Cycle Management, worked on tool - Team Center as a shadow resource for project INTEL-PLM-IRR-2012, Client - Intel Corporation.

· Android Application Programming
· Software Configuration Management
· Veloci-Q101

· Software Reviews and testing

· RLL 

· XML
Co-curricular Activities:
· Organized various activities in Comonomics, Fusion (literary fest), EPOCH (computer fest) and sports day at school level.

· Actively contributed in the “National Literacy Programme” at the school level.

· Participated in “The Amity Green Horn Military Training Camp” at the Amity Education Valley, Manesar.

· Actively participated in PES Fun Fiesta in Wipro Technologies.

Competencies:
· Quick understanding, punctual and sincere at work.

· Hardworking in nature.

· Quick adaptive to new environment and ability to learn.

· To work with positive attitude, analyzing all kinds of situations with honest effort. 
Personal Details:

Father’s Name
: Mr. Arun Sood

Date of Birth

: 23rd June, 1986

Languages Known
: English, Hindi, workable knowledge of German
Marital Status            : Single  
Nationality                 : Indian
Declaration

I hereby declare that the above written particulars are true to the best of my knowledge and belief.










(Akshay Sood)
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