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EXPERIENCE SUMMARY

· 8 years of IT experience and 4 years in full life cycle implementations Certified Workday Consultant using modules such as Integration, HRIS, HCM, Studio, EIB, CM, HR, Benefits, Total Compensation, Base Compensation, Variable Compensation, Position Management, Profile Management, Payroll, and manager and Employee self-service modules. 

· Experienced in planning, designing, and recommending business processes to improve and support HR business.

· Hands on experience in inbound/outbound integration using EIB, Core Connector, Report Writer (Advanced, Matrix, Trended, Composite), Calculated Fields for both HCM and Financials Management.

· Analyzed client's HR/Payroll business needs through client working sessions and supported development of new business processes and a future state design.

· Strong experience in managing day-to-day operations of Workday including system maintenance, configuration, reporting and analysis, and issue resolution for core HR, compensation, benefits, absence management, on-boarding and recruitment modules.

· Experience   in   complete   methodology   of   workday   implementations   from   analysis   to deployment and go-live.

· Experience in workday Implementations, Workday Integrations, Workday Reporting, Workday Business Process Configurations, Workday Security, HR and Payroll Technology Domain Expertise, PeopleSoft Implementations, Project Planning and Reporting, Business Analysis and Process Redesign, Client Management, Vendor Management.

· Experience   Working   with   cross-functional   teams   in   configuring   setup   and   designing integrations to comply with each other.

· Experience in data conversion from legacy system and People Tools upgrades.

· Experienced in core HR, Compensation, Benefits, Absence Management, On-Boarding and Recruitment modules.

· Involved in transformation of XML into XSLT for presenting data for different web pages and manage customer centric operations & ensure customer satisfaction by achieving quality service delivery, set expectations accordingly and timely escalations status reporting.

· Configured all Workday components such as HCM, Time Tracking, Talent and Reporting and creation of Workday Supervisory Organizations, Locations, Positions, Cost Center, Cost Center Hierarchies.

· Consistent experience in the following areas: ability to elicit, analyze, gather, document and prioritize requirements.

· Experience in Human Resource including Workday Finance, Workday Payroll, Health Care,

· Good experience in creating simple and advance reports, calculated fields, columns, business objects, defining columns and Security Groups

· Hands on experience in testing inbound/outbound integrations Using Core Connector, Workday Studio, managing business processes, working with EIB, Report Writer, Creating Workday Calculated Fields and Custom Reports.

· Conducted several Requirement Gathering Sessions (RGS) for gaining detailed requirements and finalizing Business Requirement Document (BRD) and experienced in loading data from Legacy system into workday using EIB

· Good knowledge of Software Development Life Cycle(SDLC) and involved in all phases of a workday project

WORK EXPERIENCE

AECOM, Los Angeles, CA
Sr. Workday Consultant
Nov 2016 – Till Date 

AECOM is an American multinational engineering firm that provides design, consulting, construction, and management services to a wide range of clients.
Responsibilities: 

· Developed integrations using workday studio tool and Enterprise Interface Builder (EIB), Core connector and deploying it into workday tenant. 
· Analyzed client's HR/Payroll business needs through client working sessions and Day to day support of Workday HCM, Security, Compensation and Reporting issues.

· Assisted Principal Consultant to gather requirements, design, and deploy HCM Workday. 

· Provide input to planning of work activities as well as manage execution of day-to-day activities related to HCM operation.

· Worked with inbound/outbound integrations Using Core Connector, Cloud Connector (CCB), Workday Studio and iLoads. 

· Created complex reports using the Firm's HR systems and Designed Workday HCM data conversion process.

· Created report writer reports, worked with standard and Custom Reports, using the security in the reports and created Security Segment Groups for Benefits Integrations and Payroll Integrations.

· Configured Workday HCM and Time Tracking modules, create/run reports, design job aides, and develop training documentation for Workday end users. 

· Maintained and supported all the HR Business processes like compensation, Hiring, Performance and talent management implemented on workday.

· Designed and developed inbound/outbound Studio integrations in Finance module. Created test cases and assisted customer in testing

· Responsible for developing the reporting strategy for the HCM Domain. Advised the business on the use of leveraging Workday Standard Delivered reports.

· Involved in testing of payroll systems and Involved in data analysis and conversion process and design Configuration documents for the end users as well for the technical team and involved in different phases of Workday implementation.

· Configured Workday compensation packages including salary, bonus, allowance, commission, and merit plans for multiple countries including merit and bonus plan processing.

· Gathered requirement and provide the details to the implementers for various configuration.

· Worked in creating all kinds of custom reports like Simple, Advanced and Matrix reports.

· Created several Custom Reports and Document Transformation(DT) integration for the Custom Reports. 

· Designed simple and advanced reports by defining columns, business objects, fields, column heading overriding, multiple sorting techniques to fetch the required data from the tenant.

· Worked with functional concepts of Workday HCM and Supported User Acceptance Testing. Worked on data transformations, migrating data from PeopleSoft to Workday through EIB's.

· In depth knowledge of Software Development Life Cycle (SDLC) Phases such as Requirement analysis, Design, Development, Testing and Deployment.

Environment: Workday28/29, Workday Studio, Workday HR/Payroll, XSLT2.0 Workday HCM, SDLC, MS Visio, Access, MS-Excel, Lotus notes, workday payroll, Report Writer, Oxygen, and MS Visio
Bank of America, Charlotte, NC
Workday Consultant
Mar 2015 – June 2016
Bank of America Corporation is an American multinational financial services company headquartered in Charlotte, North Carolina.
Responsibilities: 

· Supported the implementation of a new client on the Workday platform by defining, documenting, and testing functional business processes for Workday HCM including Core HR, Recruiting, Talent and Performance Management, and Periodic Compensation.

· Implemented changes to existing HR/Payroll business processes for migrating to Workday

· Participate in Workday Communities to remain connected with Workday and customers.

· Involved in HR business functions and involves the key players to identify and assessing operating needs and issues, and suggest IT solutions (possibly cross-functional or global) for one or more business function. 

· Mapped HCM data in the outbound integrations systems, to deliver to cornerstone via web services. Created Core Connector integration to pull the new hire information.

· Implemented Workday and data migration using EIB and experience in building inbound and outbound integrations in Workday using web services like XML, XSLT.

· Connect Workday to hundreds of popular on-premises and SaaS applications

· Involved in report usage analysis of Workday reports to disposition for transfer or use in new Workday tenant. 

· Experience as Business Analyst supporting and configuring Workday HCM, Compensation, Payroll Benefits, Absence Management and Time Tracking.

· Involved in integrations in Workday using Studio, BIRT and with packaged integration models like Core connectors, Cloud connectors

· Analyst specializing as system liaison for Vendor Management and Procurement process implementation and data conversion. 

· Day to Day support of Workday HCM, Security, Compensation and reporting issues

· Observe the standards and procedures established by the project office and Track business needs during development phases in Business Life cycle.

· Develop   testing   strategies   and   verification   scenarios   along   with   project   Scope   and Requirements documents.

· Implementation of system enhancements and conversions which included developing detailed documentation for training and testing.

· Performed Reverse engineering to gather unknown information about system applications and processes.

Environment: Workday 25/26, Workday HCM, Workday Payroll, Workday HR, Workday Studio, XSLT2.0 RaaS, Report Writer, Oxygen
Opera, Seattle, WA

Workday Consultant 
September 2014 – March 2015
Opera is a web browser for Windows, macOS, and Linux operating systems developed by a Norwegian company Opera Software AS. It uses the Blink layout engine
Responsibilities: 
· Demonstrated integration experience in Human Resources related domains (Payroll, Benefits) 

· Developed integration technical documents which includes scope discovery review, field mapping, data transformation and translation rules, and test cases 

· Organized and facilitated working sessions with functional consultants, technical analysts, business analysts, and third-party vendors 

· Helped in troubleshooting integration issues and provided support in resolving defects. 

· Created and enhanced existing reports. Worked with standard and Custom Reports, assigning security to reports primary and related business objects 

· Implemented integration solutions with existing financial software, third-party service vendors 

· Worked closely with the client's project team to ensure the customer's successful deployments of Workday's integrations 

· Managed integration deliverables associated with Workday implementation projects 

· Responsible for developing the reporting strategy for the HCM domain. Advised the business on the use of leveraging the Workday standard delivered reports 

· Responsible for the build and delivery of Workday integrations that were built using EIB's, Cloud Connect and Workday Studio

Environment: Workday 24/25, Workday Studio, XSLT2.0 RaaS, Report Writer, Oxygen, MS Visio
Genuine Parts, Atlanta, GA
PeopleSoft Consultant

May 2012 – July 2014
Genuine Parts Company is an American service organization engaged in the distribution of automotive replacement parts, industrial replacement parts, office products and electrical/electronic materials.
Responsibilities: 

· Gather business requirements for meeting data conversion and other business needs as they currently exist in the legacy system.

· Analyses data with various system/business users of the legacy system.

· Conduct Fit-Gap analysis of the data conversion efforts. Prepare detailed data maps spanning Human Resources, Benefits, Time & Labour and Payroll and performance systems.

· Identify gaps in business processes not met by delivered solutions in PeopleSoft HCM 9.1 system.

· Document gaps with details of resolution of gaps. Perform functional analysis and gather business requirements

· Review functional specs with business sponsors for approval. Develop test plans for system and User Acceptance testing.

Environment: PeopleSoft 8.9/9.1, People Tools 8.48/8.53, HP Quality Center, SQL.
JPMC, NYC, NY
Jr. PeopleSoft Consultant

June 2010 – January 2012
JPMorgan Chase & Co. is an American multinational investment bank and financial services company headquartered in New York City.
Responsibilities: 

· Analyses data with various system/business users of the legacy system.

· Conduct Fit-Gap analysis of the data conversion efforts. Prepare detailed data maps spanning Human Resources, Benefits, Time & Labour and Payroll and performance systems.

· Identify gaps in business processes not met by delivered solutions in PeopleSoft HCM system.

· Document gaps with details of resolution of gaps. Perform functional analysis and gather business requirements
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