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prOFESSIONAL SUMMARY
· Over 7 years of experience in IT Administration, Analysis, Design, Development, Customization and Deployment of Web based Applications using Java technology.

· Proficient with Software Development Life Cycle (SDLC), Involved in different phases of development. Experience using Waterfall, Agile and scrum development methodology.

· Experienced in building Custom Applications that includes Administration, Configuration, Implementation and Support of Salesforce CRM applications.

· Proficient in Apex, Visual Force, Workflows, Triggers, Email-To-Case, Web-to- case, Email Template, SFDC API, Data Loader, Force.com Explorer, Batch APEX, AJAX Toolkit, Custom Settings, Static Resources, Enterprise WSDL and SOQL
· Experience in building Lightning Web Components framework and creating Flow Builder and using Salesforce Lightning UI. Created multiple Lightning components and Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.
· Experienced in creating the Lightning components and Lightning Applications.

· Hands on experience in using the Aura framework and Salesforce lightning Design System (SLDS).
· Expertise in maintaining the Functional areas of Data Management, Accounts, Contacts, Leads, Campaigns, Opportunities, Quotes, Activities, Dashboards and Reports.

· Experience in Integrating App Exchange Applications with Salesforce, Informatica on Demand, Mass E-Mail Management, Application management using Force.com Plug-in & Eclipse IDE in Sandbox and Production Environments. 

· Experience in migrating data into Salesforce application using apex data loader.

· Extensive experience in designing of custom objects, custom fields, Pick-list, Page layouts, Workflow, Approval  Process, Validation Rules, custom Tabs, reports, design of Visual Force Pages, Dashboards and Email generation according to application requirements.

· Experience in Force.com sites development using Visualforce, jQuery, custom labels, AJAX toolkit and CSS.
· Continuous Integration and Agile development methodologies

· Extensive experience in agile methodology of Software Development Life Cycle (SDLC), Scrum Methodology of software engineering processes

· Proficient in dealing with the functionalities related to the Service cloud and Sales Cloud
· Implemented source control in salesforce.com platform and Knowledge of Rest API and workbench.

· Proficient in working with JIRA and confluence.

· Worked on Salesforce Platform to build Mobile App by enabling Lightning Components to make Lightning Application mobile
· Strong understanding of Object-Oriented Analysis and Design

· Knowledge on web technologies like HTML, CSS, Jquery, JavaScript, SOAP, REST and BULK API.

· System Administration with Apache Tomcat and IIS
· Manage all changes and configuration within the company CRM (SFDC) and any applications developed with force.com (APEX & VISUALFORCE).

· Experience in Force.com Apex Classes, Apex triggers Integration, Visualforce and Force.com API.
· Experience in working with Eclipse IDE with Force.com Plug-in environment for writing Business logic in Apex Programming Language.

· Hands on experience in Administration setup like manage Users, Security Controls, Data Management, Creating Roles, Profiles and Integration with Salesforce web services.
TeCHNICAL SKILLS

	
Salesforce Technologies
	Apex Language, Apex Classes, Apex Triggers, Apex Scheduler, Apex Web Service, Visualforce Pages, VisualForce Component and Controllers

	Force.com Tools
	Force.com Eclipse IDE, Apex Data Loader, Force.com Apex Explorer, Force.com Migration Tool, Force.com Excel Connector and AJAX Toolkit

	Integration Tools
	Workflows and Approvals, Custom Objects, Custom Settings, Custom Labels and Tabs, Dashboards, Roles, Security, Field updates, reports

	Languages
	Apex, C, C++, C#, Java, VB

	Web Technologies
	HTML, XHTML, CSS, XML, Java Script, Bootstrap, PHP

	Platforms
	UNIX/Linux, Windows NT / 2000 / XP Pro / Vista / 2003 / 2008

	Office Tools
	Microsoft Project, MS Visual Source Safe, MS Visio, MS Office

	Databases
	Oracle, SQL Server and MYSQL


CERTIFICATIONSeducation: 
· Salesforce Platform Developer 1
· Salesforce Administrator 
EDUCATION
· Bachelor’s of Engineering from Osmania University
· Master’s from Oklahoma Christian University
Experience
Client: Chewy, Dania Beach, Florida
May 2019 – Present


Role: Sr. Salesforce Developer/Admin

Responsibilities:

· Performing both the roles of Salesforce Developer and Administrator in the organization.

· I have provided Salesforce solutions to client, ranging from Salesforce Commerce Cloud, Sales Cloud, Service Cloud, Marketing Cloud Desk.com, Salesforce Lightning Components and Lightning Apps.

· Maintained complex investment portfolios Using Financial Service Cloud while maintaining meaningful relationships with each and every client.

· Worked with the cloud to integrate the business model and to increase the productivity.

· Worked with various salesforce.com objects like Accounts, Contacts, Leads, Opportunities, Reports and Custom Objects.
· Built components using LWC which involves event handling and pub sub models.
· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application. 

· 34Stored Procedures and Triggers are created for high performance.

· Implemented the requirements on Salessforce.com platform and Force.com IDE Plug-in using Eclipse and Apex Language. 

· Developed Apex Classes, Apex Triggers and Validation rules.

· Created and used Email templates in HTML, Custom (without using Letterhead), Text and Visual force. 

· Interacted with the Salesforce.com premium tech support team on a regular basis.

· Worked on Steelbrick and salesforce integration for automating, quoting, contracting and billing process.
· Worked on maintaining, integrating and configuring with Apttus CPQ.
· Involved in CPQ (Configure, Price & Quote) design and mapped to the Salesforce custom objects. 
· Experience in writing Flows and Process builder for a perfect CPQ functionality of sales process
· Created communities for internal users to collaborate and share content in real time.

· Lightning community portal to access Wave reports and Dashboards * 

· Worked on Security for community portal Apex, Force.com API  Salesforce Communities

· Involved in Business requirement meetings like gathering information for IT team and analyzing the information provided by Business users.  

· Knowledge on Salesforce Lightning components to build custom applications. 

· Upgraded some apps from Salesforce classic to lightning experience to develop rich user interface and better interaction of pages. 

· Formatted and migrated the user data into Lightning Experience. Tested Lightning components for small set of test users.

· Customized Lightning components were built using Java script on client side and Apex on server side. 

· Replaced all standard buttons and actions with Quick Actions or Lightning Components. 

· Retrieved customer data from third party APIs and migrated the data to be displayed on Salesforce Lightning Components.

· Developed Technical Design Document after analyzing the different scenarios. 

· Created Page Layouts, Organized fields and other components on a record detail and edit pages. 

· Used Dashboards and Reports to show the performance of the offices and time taken to assign Leads.

· Implemented new enhancements including creation of Custom Objects, Workflows, Email Alerts and Templates.

· Working on SOAP-based web service call outs made to external legacy systems and generated Visualforce pages.

· Used sandbox for testing, migrated the code and worked on Apex test classes, involved in resolving issues found in Unit testing and UAT. 

· Developed and maintain visual force, Force.com pages and integration to other third-party solutions

· Maintained multiple user roles, security, profiles, workflow rules, etc.

· Demonstrated ability to effectively communicate technical issues and resolve problems at all levels of the organization both internally and externally.

· Working in Agile Methodology Procedure and Sprint System, attended daily Scrum meetings. 

Environment: Saleforce.com platform, Salesforce Lightning, Visual Force (Pages, Component & Controllers), Apex Language, Data Loader, HTML, Java Script, S-Controls, Dashboards, Reports, Production environment, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Email Services, Security Controls, Sandbox data loading, Eclipse, IDE Plug-in.      

Client: Western Governors University, Salt Lake City, UT 
Apr 2017 – Mar 2019
     
Role: Sr. Salesforce Developer/Admin
Responsibilities:

· Involved in various activities of the project, like development meeting requirement gathering and analyzing requirements, documenting the functional and non functional requirements.
· Developed web applications and Web Services using Salesforce, Apex, SOQL, Visualforce using other web development technologies such as Java, SOAP, REST and XML.

· Designed, build, test and deploy enhancements to Salesforce Custom Objects, UIs, Workflows, Triggers, Alerts and Reports within Salesforce using Apex and Force.com
· Developed various Custom Objects, Tabs, Components and Visualforce Pages and Controllers.

· Developed Custom Objects, Custom Reports and configured the Analytic Snapshots to dump the data on regular basis for the sales performance and lead generation statistics.
· Worked on Salesforce1 Platform to build Mobile App by enabling Lightning Components for use in Salesforce1 mobile platform to make Lightning Application mobile.

· Developed excellent UI using custom Cascading Style Sheets (CSS) in Visual force pages and used Java Script for client-side validations. 
· Used (Java-Ant based) Force.com migration tool to deploy metadata between local Sandbox environment Production and another Salesforce organization.

· Integrated with external system by making Callouts from Salesforce using Apex Web services (Http classes) for getting data and updating in salesforce.

· Written code not to hit Governor limits and implemented Salesforce best practices in writing Apex Classes and Triggers.

· Developed various Batch Apex classes and scheduled those using Apex Schedulable classes on hourly basis.

· Created various Batch jobs and time based workflows to update the data regularly. Created Dashboards using various customized Dashboards components.

· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning component features, Upgraded some Apps from salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.

· Minimized code in JavaScript Controllers by adding reusable functions in Helper Component. Updated APEX controller and Helper functions regularly making the component Context aware as per business requirement.

· Involved in Data mapping and Migration of data from legacy systems to Salesforce.com objects and fields using Restful API callouts. Involved in creating Apex classes, Visualforce pages, Triggers, Workflows, Batch Apex Classes and Schedulers.

· Created many Lightning Components and server-side controllers to meet the business requirements. Experienced in migrating the standard and custom objects in standard experience to lightning experience.
Environment: Salesforce.com platform, Apex Language, Visualforce pages, Data Loader, HTML, Java Script, SOQL, SOSL, Java ANT, Web Services, REST, SOAP, Workflows & Approvals, CSS workflows, Lightning components.
Client: GAP Inc., San Francisco, CA
    Aug 2015 – Mar 2017
Role: Sr. Salesforce Developer 

Responsibilities:

· Created modern Lightning Apps combining Lightning Design System, Lightning Builder and Lightning Component features.

· Involved in project technical design plan, conversions, Mapping, configuration of portions of the SFDC application. 

· Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages. 

· Retrieved some data and its functionality from Third-Party API's and displayed within the lightning component. 

· Created multiple Lightning Components added CSS and Design Parameters that makes look and feel better
· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications. 

· Updated the APEX Controller and Helper functions regularly making the Component Context Aware as per business requirement. 

· Tested apps by appending multiple components to a Lightning Application thereby deployed Applications from Sandbox to Production. 

· Experienced using Force.com IDE for creating, modifying, testing, and deploying Force.com Applications. 

· Used SOQL and SOSL statements within Governor Limits for data manipulation needs of the application using platform database objects. 

· Implemented Single Sign-On on force.com. 

· According to the business user's requirement Created Reports and Dashboards. 

· Worked with various salesforce.com objects Lead, Account, Contact, Opportunity, Campaign, Cases, Solutions Standard objects & Custom Objects. 

· Created Public Groups, Queues, Permission Sets, Profiles, Users & Security Settings based on role hierarchy. Involved in Data Migration from three Legacy Systems to Salesforce. 

· Implemented Salesforce Service Cloud & Opportunity Management (Case Management, Entitlement Management, Product & Price Book, High Volume Customer Portal, Partner Portal and Visual Force Sites) for business support and technical support for its channel customers. 

· Maintenance of installed Managed Packages in Lightning using Apex. Experienced in using Data Migration tool called Data Loader. 

· Visualforce Pages for Lightning Experience, Alternates for Java Script Codes, Sharing Visualforce pages between Classic and Lightning. 

· Used field level security along with page layouts in Lightning to manage access to certain fields. 

· Implemented the Web Services through WSDL in the Salesforce.com for outbound messaging. 

· Worked on Integrating SAP and Salesforce systems using SOAP and REST API's. 

· Involved in daily standup meetings, Scrum. This resulted to bring good solution to the business requirement. 

Environment: Lightning experience, Lightning Components, Apex classes and Controllers, Salesforce.com Platform, Force.com, Apttus CPQ, Force.com Eclipse IDE, HTML, CSS, Data Loader, WSDL, SOQL, SOSL, Scrum, Custom objects, Custom fields, Web Services, SOAP API, REST API.

Client: MetLife Insurance, India
Apr 2013 – Jun 2015
Role: Salesforce Developer 

Responsibilities:

· Maintain and enhance workflows and functionality within Salesforce visualforce. 

· Excellent practice in working with administrative tasks like creating Users, Profiles, Roles, Permission Sets, Page Layouts, Record Types and configured sharing rules based on Organization role hierarchy. 

· Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse. 

· Developed Apex Triggers, Apex Classes and Test Methods. 

· Configured & developed the Triggers, workflows, validation rules & having hands on the deployment process from one sandbox to other. 

· Advanced some Apps from Salesforce Classic to visualforce Experience to develop rich user interface and better interaction of pages. 

· Worked on visual force Process builder flows, Connect API, Chatter and quick Action. 
· Worked on Salesforce Wave analytics for optimizing the mobile access and data visualization. 

· Cooperated with organization users for requirements gathering, analysis and development. 

· Created relationships among objects using Lookup, Master-detail and Junction Object relationships. 

· Worked on Sales Cloud and Service Cloud with functionalities like Opportunity Management and Case Management. 

· Working experience on developing APEX, VF and Service Cloud. 

· Designed custom Formulae Fields, Field dependencies, Validation rules, Work flows, and Approval process for automated alert, field updates and email generation according to application requirements. 

· Implemented customizations using Apex Custom controller classes, Extension, Triggers and Visual force pages. 

· Written SOQL, SOSL, Aggregate, Relationship queries in apex classes, triggers to retrieve optimized data from objects. 

· Developed custom Objects, Fields, Dependent pick list values, and validation rules, Page Layouts, Search Layouts and Tabs. 

· Created Workflow rules, Approval process and defined actions like Tasks, Email alerts, Outbound message and Field updates. 

· Performed Sales Cloud configurations and used its features such as Lead Management, Email integration, and Sales Forecasting. 

· Deployed applications from sandbox to sandbox/production using migration tool Eclipse and Change set. 

Environment: Salesforce.com CRM, Apex Classes, Controllers, Triggers, Visual force pages, Custom Objects, Tabs, Email Templates, Workflow Approvals, Sharing rules, Reports, Dashboards, Eclipse, Force.com IDE, Sales force outlook connector, Web service, SOAP, REST, HTML, CSS, Java script, Windows 10.

Client: IGATE, Bangalore, India
        Aug 2012 – Mar 2013
Role: Java Developer

Responsibilities:

· Involved in Designing, Developing, Bug fixing, documenting and unit testing the application.  

· Interact with business managers to transform requirements into technical solutions.   

· Implemented the MVC architecture using Struts framework. 

· User Interface has been developed using JSP, JavaScript.

· Proficient in doing Object Oriented Design using UML-Rational Rose. 

· Developed web pages using Servlets and XML for various modules. 

· Developed JSP and Java Helper classes for In-patient and out-patient Information.

· Used Oracle as the backend database. 

· Developed HTML and JSP pages for user interaction and data presentation. 

· Used XML Web services for transferring data between different applications and retrieving credit information from the credit bureau.

· Developed Hibernate mapping files with Oracle database. 

· Used Eclipse IDE for development and SVN for versioning system.

Environment: Java, J2EE, JSP, Struts, JSON, Web Sphere Application server, Eclipse, JavaScript, MYSQl, Oracle.
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