Profile

Certified Salesforce Developer
with over 4+ years of experience
into application development on
salesforce platform and a skilled
Software Professional who
possesses competent Technical
Skills and seeking to be a part of
team that dynamically works

towards growth of organization.

Get in touch!!

Mobile:

(+91) 8618768263

Email:
melishadsa99@gmail.com
Linked In:

www linkedin.com/in/melishadsa
Trailhead Link:
trailblazer.me/id/medsa

Skills

- Salesforce Configuration &
Customizations

- Lightning (aura, lwc)

- Apex & Triggers

- GitHub

MELISHA DSA

Salesforce Developer

Professional Summary

& 4 + years of working experience on Salesforce.com CRM Platform.

& Hands on Experience on Lightning Development (Aura, LWC), Apex
Triggers, Batch Class, asynchronous processes, Process Builder, Flows,
Data Loader etc.

& Worked on Salesforce Sales, Service, community Cloud.

¢ Trained on Salesforce CPQ.

& Implemented Integrations using REST callouts.

& Explored REST Web Services on salesforce.

O Excellent team player with strong written and verbal communication
skills. Often held interactions with the client on gathering requirements
and proposing the solutions.

& Enthusiastic, efficient, committed resource at work with quick

learning abilities.

Work Experience

Salesforce Developer/Consultant
Accion Labs | April 2020 - Present

- Responsible for development, deployment and unit testing.
Development includes enhancement to code base, process builder,
flows, lightning components (auralwc) and other admin tasks too
across multiple salesforce Instance.

- Working closely with the client on various requirement gathering and
sprint planning session. Connecting on daily basis for updates.

- Responsible for technical review of work done by peers and

colleagues as and when required.

Salesforce Developer

Marlabs Pvt Ltd. | September 2019 - April 2020

- Responsible for developing different LWC components for user
interface.

- Migrating classic to lightning experience.


http://gmail.com/
http://www.linkedin.com/in/melishadsa
http://trailblazer.me/id/medsa
http://trailblazer.me/id/medsa

Certifications

SALESFORCE SALESFORCE
CERTIFIED CERTIFIED

Platform Developer I Administrator

SALESFORCE SALESFORCE
CERTIFIED CERTIFIED

Service Cloud

Sales Cloud Consultant e

SALESFORCE
CERTIFIED

Sharing and Visibility
Designer

Personal Details

Full Name : Melisha Shiny Dsa
D.O.B: 15 September 1994
Nationality : Indian

Valid Passport: Yes
Languages Known: English,
Kannada, Hindi, Konakani

Salesforce Developer

Mindtree Ltd.|January 2017 - September 2019

- Worked across multiple projects providing solutioning to certain
business problems along side of technical architect.

- Was responsible for developing, testing, and deploying of different
user stories while working on agile methodologies.

- Was responsible for first level code review of the team.

- Was responsible for setting up community access and login for users
along with other functionality.

- Worked on Salesforce CPQ system for a brief amount of time.

Recognitions

& Received A-Team Award for successfully completing and delivering the
project under strict timelines.

& Received Perseverance badge from peer while working on complete end-
to-end data migration to salesforce.

& Received Trust and Respect, partnership, accountability badges from peers
while working on projects.

Academic History

Bachelor of Engineering in Computer Science

Institute : Canara Engineering College (VTU)
Year of Study : 2012-2016
Percentage: 65%

Pre-University College

Institute : St Ann's University College
Year of Study : 2012-2016
Percentage: 76%

Secondary School
Institute : Nithyadar School
Year of Study : 2010-2012
Percentage: 81%

Declaration

| hereby declare that the above provided information is authentic to the best of
my knowledge.

ITelisha, Dda

Melisha Shiny Dsa



