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PROFILE SUMMARY

· Total experience of 11.5 years in IT industry.
· Work experience in Salesforce CRM, Lightning, Big Data, Database, Devops technologies and IBM Tools.
· Worked as Business Analyst in Mumbai for a financial institution which is a client of Persistent Systems Ltd. 
· Adept in Development, Business analysis, learn new technologies, capturing client requirement and customer interaction.
· Capable of working independently, as well as working in a team.

WORK EXPERIENCE

Mar 2014 – Till Date: Module Lead, Persistent Systems Ltd, Goa - India
July 2012 – Oct 2013: Software Engineer, Unity InfoTech Solutions LLC, Dubai – UAE
Dec 2008 - Nov 2011: Systems Engineer, TATA Consultancy Services Ltd, Bangalore - India

EDUCATION

Bachelor of Engineering – Goa University - 2008

CERTIFICATIONS

· 2010 - NCFM Financial Markets - by National Stock Exchange of India Ltd, India
· 2015 – MongoDB – by MongoDB University


PROJECT DETAILS

Avid Sprint Teams – Salesforce Development                                                                   Jan ‘19 – Till Date
Persistent Systems Ltd, Goa || Salesforce Developer
Salesforce CRM 

Create an infrastructure to feedback key information/metrics about users and usage to optimize user experience and operational efficiency to buy and Install client and 3P plugins.

Responsibilities:
• Involved in the design of the application.
• Analyse business requirements, Entity Relationship diagram, implement them using Salesforce CRM.
• Worked with Apex, Visualforce, Workflows, Reports, etc.
• Proficiency in Salesforce Database tasks using Dataloader.
• Writing Test Classes with handler class for generating Code Coverage.
• Deployment into Production environment using Change sets.
• Documentation and planning of pre-and post-deployment steps.
• Systematic tracking of deployment tasks using Service desk and resolving bugs.
• Testing the storefront development.
• Post deployment issue fixing.

Business Analyst for Financial Institution, Mumbai                                                     Aug 18 – Dec 18 
Persistent Systems Ltd, Goa || Business Analyst
Business Analysis, Communication, Documentation

Business analysis for the products launched by the financial institution.

Responsibilities:
• Understanding the products of the financial institution thoroughly from business point of view.
• Working on providing solutions to requirements such as working with Business team to get and analyse the requirement from the customers and preparing the design document with a solution along with the respective development team to meet those requirements.
• Analysing the risk factors involved when designing a new system or altering an existing design of the product and communicating to the stakeholders of the project.
• Creating Business Requirement document for new requirements with Solutions and getting the approval from Business team.
• Mitigating the risk factors.
• Testing the final solution to meet the customer requirements.
• Signoff given if the solution is ready to be available to customers.


Optum Mass Health – Salesforce CRM Development                                               June 2018 – July 2018
Persistent Systems Ltd, Goa || Salesforce Developer
Salesforce CRM

Provide Healthcare services to Client.

Responsibilities:
• Working on technical design documents for new requirements with Solutions.
• Development of requirements such as working on user interface and backend logic for Provider services.
• Worked with Apex, Visualforce, Workflows, Reports, etc.
• Fixing production issues


Avid Sprint Teams – Salesforce Development                                                                    Aug ‘16 – Mar ‘18
Persistent Systems Ltd, Goa || Salesforce Developer
Salesforce CRM 

Create an infrastructure to feedback key information/metrics about users and usage to optimize user experience and operational efficiency to buy and Install client and 3P plugins.

Responsibilities:
• Worked on creation of 3 storefronts for Client Marketplace to enable users to buy and install audio and video plugins.
• Involved in the design of the application.
• Analysis business requirements, Entity Relationship diagram and implementing them using Salesforce CRM.
• Worked with Apex, Visualforce, Workflows, Reports, etc.
• Proficiency in Salesforce Administrative tasks, Database.
• Writing Test Classes with handler class for generating Code Coverage.
• Deployment of storefront from staging to Production environment using Change sets.
• Documentation and planning of pre-and post-deployment steps.
• Systematic tracking of deployment tasks using Service desk and raising bugs if issues found.
• Testing the storefront development using browser and Client’s Application Manager.
• Post deployment issue fixing.


IBM Professional Services                                                                                                            Jan ‘15 - May ‘16
Persistent Systems Ltd, Goa || ITIM Programmer/Tester
Tivoli Identity Manager, Tivoli Directory Server, DB2
Identity Management 
Team Size: 5

Development innovative solutions for business and considers integrating solutions on the client environment and ITIM deployment to automate the process of provisioning employees, contractors, and business partners with access rights to the applications.

Responsibilities:
• Involved in requirement gathering, analysis, design, and development of solutions.
• Worked on setting up of multiple sandboxes and Unix scripts.
• Creating Design/deployment/operations/test documents.
• Testing on UAT and production environment.

eBay Online Advertising Shopping                                                                                            Jun ‘14 - Nov ‘14
Persistent Systems Ltd, Goa || Senior Software Engineer
Apache Hadoop, Maven, TestNG
Advertisement 
Team Size: 2

The scope of this project was to automate framework for eBay Advertising using Bigdata Hadoop.

Responsibilities:
• Analyse the eBay advertising framework and prepare design documents on automation.
• Automate the framework using Bigdata Hadoop.
• Automate testing using TestNG.
• To deliver a demo on Hadoop to the team and client.


Direct Debit System (DDSPro) for Banks, Exchanges and NBFC in Dubai – UAE        Mar ‘13 - Oct ’13 Unity Infotech Solution LLC, Dubai-UAE || Developer, Client/ Implementation Support, Tester, Product Trainer 
MS SQL Server 2005/2008, IIS
Banking 
Team Size: 6 

The facility is designed to eliminate the need to sign several post-dated cheques for instalments upon obtaining a loan/finance, allowing banks to reduce their reliance on post-dated cheques.

Responsibilities:
• Database and Server-side development.
• Unit testing.
• Client/ Implementation Support
• Conducting DDS Product training for Clients/Users.
• Developing application for Core system interfacing with direct debit system for bank.


AST smartBUSINESS and BankNET (Emirates NBD, Dubai – UAE)                                    Jul ‘12 - Feb ‘13
Unity Infotech Solution LLC, Dubai-UAE || Developer 
Oracle, Bea WebLogic Application Server, Java, Secure Shell, Burp Suite
Banking 
Team Size: 3 

Banking and finance applications (AST smartBUSINESS and BankNET) for Emirates National Bank of Dubai.

Responsibilities:
• Analysing the system and Development of Loan request screens, Email service for Customer & admin.
• Coordinating with Business team for Arabic conversions.
• Mapping and analysis of an application's attack surface to avoid the manipulation of data sent between the browser and the web application to an attacker's advantage thus protecting the system.
• Inspect and modify traffic between browser and the target application using Burp Suite.
• Optimize and fix common vulnerabilities in the development lifecycle.
• Unit testing with Burp Suite.


BORIS                                                                                                                                                  Dec ‘09 - Nov ‘11
TATA Consultancy Services Ltd, Bangalore || Developer and Business Analyst
Oracle - PL/SQL, Oracle SQL Developer, Bugzilla, Bea WebLogic Application Server, Java, Microsoft Visio 
Team Size: 12
Client: Deutsche Bank

World-wide replacement of the Deutsche Bank’s core banking system to TCS BaNCS (TCS’s core banking product).

Responsibilities for:
1- Boris Erasmus: Replacement of Core Banking Systems for Deutsche Bank
• Developing modules such as Loans, Payments, Collateral and Money Markets.
• Developing UI screens for the new modules using TCS internal tool.
• Parameterization of the data base.
• Reporting Unit testing and preparing of Unit Test cases. 

2- BORIS Data Migration project for Deutsche bank
• Analysis of Deutsche Bank legacy system, TCS Bancs and Batch Architecture.
• Writing the transformation logic to convert the legacy data into a form which the services could process.
• Client discussions to resolve open points regarding legacy data.
• Conduct training sessions for all newcomers.


Global Credit Risk Management for Bank, Finance & Investment firms                   Mar ‘09 – Nov’09
TATA Consultancy Services Ltd, Bangalore || UI and Server-side Developer, Test Engineer /QA
MasterCraft, PERL Express, Oracle Workshop for WebLogic, Bea WebLogic Application Server, Oracle SQL Developer, Bugzilla bug tracker and testing tool, Bugzilla, Rational Quality Manager (RQM)
Team Size: 12 

An application to connect to the core banking system and get details of Loans, Credit card usage, Deposits, Mortgages and other banking and finance related details based on customers assets and liabilities.

Responsibilities:
• UI and backend Development of screens using TCS internal tool.
• Building a delivery management system on UNIX using Perl.
• Also performed the role of a Tester for Unit and Regression testing of TCS Bancs screens.
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