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 PROFESSIONAL SUMMARY

· [bookmark: _Hlk115518423]Overall 3+ years of experience in IT industry which involves experience in the Salesforce CRM Platform as Developer/ Administrator.
· Having around 1 year experience in Salesforce Lightning experience.
· Strong working knowledge of Sales Cloud, Service Cloud, and Force.com platform.
· Good experience on implementing Apex classes, Visual Force Pages, Lighting frame work, Apex Controllers, Triggers, and working with Force.com IDE.
· Worked on Batch Apex, Schedule Apex, Schema programming and sending Emails.
· Hands on experience in writing SOQL and SOSL queries.
· Proficiency in administrative tasks like creating Profiles, Roles, users, page layouts, Permission Sets, validation rules, Workflow, Tasks and Events, Email templates, Reports and Dashboard.
· Hands on experience on creating custom Objects and Tabs, designing Custom Fields, assigning Validation Rules and Field-Level Dependencies, Approval Processes. 
· Worked on Force.com sites and developed many Custom Applications using force.com platform.
· Worked effectively on creating Custom Report Types and Dashboards.
· Experience working with Visual Studio Code, Data Loader, Workbench and salesforce.com Sandbox environments.

TECHNICAL SKILLS:

· Salesforce Development:  Apex Classes/Controllers, Apex Scheduler, Apex Triggers, Test classes, Batch Apex data, Visualforce pages, SOSL, SOQL, Process Builder, Validation Rules, Workflows and approvals, Sharing rules.
· Salesforce Tools: Force.com Eclipse IDE Plug-in, Apex Data Loader, Force.com Platform (Sandbox and Production), and Workbench, VS code.
· Web Technologies: JavaScript, HTML, CSS.
· Programming Languages: Java, Apex, Visualforce.
· Office Tools: Ms Word, Excel, PowerPoint.

EDUCATION	
 
· B. Com	  
Graduated from A.V Degree Collage - Jun 2012- May 2015
Hyderabad, Telangana.

 EXPERIENCE 	
 
· Currently working as  Software Engineer in Q-Lab Technologies Private Limited,  Bangalore  
from Aug 2019 to till date.



 PROJECT SUMMARY

	Insurance 

	Project: 
	Health Care  https://www.sharp.com

	Clint
	SHARP

	Role:
	Developer 

	Duration:
	From Sep 2019 to till date

	
DESCRIPTION: 
                 This Application will provide customer to apply for Insurance Policies. This application supports single policy with multiple coverage parts, designed to fulfil the insurance needs of new customer. In this module, we provide the users with all types of operations like endorsements, renewals, holds, automatic renewals, cancellations etc. In this Customer can send any query regarding policies. Customer can pay amount online by debit card and credit card.
RESPONSIBILITIES: 
· Involved in Understanding and analysing the requirements, Customizing Custom Objects, fields, record types, forms and layouts, custom tabs and applications.
· Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects.
· Created email templates and implemented Email services for inbound emails using apex classes.
· Developed Apex triggers as per the requirement.
· Created apex methods for the lightning controller and helper methods to perform DML operations on the Case records.
· Proficient knowledge of Governor limits and experienced in optimization of existing code in according to the governor limits. 
· Involved in creating record types, workflows and Validations.
· Configured fields, page layouts, permissions sets, and reports.
· Worked on creating OWD, Sharing Rules and Permission set.





Note: References and Personal details will be provided as per the requirement.
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