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Objective:
Seeking a career in Software Solutions and its related systems in a challenging environment to play a key role and to be a part of a creative, dynamic, growing professional IT organization and contributing towards in business, through dedicated and productive services and be a value adding asset in the Organization.
Profile Summary:
· Having 5+ years of extensive experience in the field of IT with focus on Test Automation, Servicenow Testing and Salesforce Testing.

· Exposure to all stages of SDLC (Software Development Life Cycle), Software Test Life Cycle (STLC) and software development methodologies such as Agile, V Model and Waterfall 
· Experience in working with open-source tools Selenium (Selenium Web Driver), TestNG, Eclipse and preparation of automation test framework.

· Worked on Hybrid Automation Framework and have knowledge on frameworks like Keyword Driven &Data Driven with experience in developing in Core java programming using OOPS concepts.
· Experience with the CI/CD tools Maven, Jenkins, and Code base like Git, SVN

· Good knowledge on Dockizing Selenium Grid which further reduces the infrastructure required for test automation execution.
· Experience in working with Test Management/Bug Tracking tools like HP ALM/RALLY to track test execution progress and prioritize bug fixes.
· Good Experience on applications related ServiceNow
· Proficient performing different kinds of testing like Smoke, Sanity, Functional, GUI, Backend, Regression Testing & End to end testing.
· Interacted with Business users, Project managers, and other team members to ensure problem solutions and user satisfaction.

· Maintaining Defect Tracker as part of improvement process.
· Guiding the team members in technical issues related to Abends and in understanding the business requirements
· Coordinating with Developers and Business subject Experts.

· Qualities of flexibility and easily adaptable to any kind of environment.

· Ability to work independently and involved in support activities. 

· Preparing test cases and responsible for end-to-end testing of the developed application and interfaces.

· Perform peer review and participate in documentation.
Academic Profile:
· B.Tech (Civil Engineering) from JNTU, Kakinada in the year 2016.
Soft Skill Set:
Languages




:
Java
Testing Tools



:
Selenium Web driver
Test Management Tool

:
HP- ALM, Rally, Jira
Framework



:
TestNG, POM
Source Control & CI


:
Mavens, Jenkins, Git
Key Skills
: 
Automation, Service now Testing, 
Salesforce Testing




Professional Experience:
· Worked with Accenture Solutions Pvt. Ltd., Hyderabad as a Software Engineering Analyst from Oct 2019 to Till Date.

· Worked with Tata Consultancy Services Pvt Ltd, Hyderabad as a Test Engineer from Feb 2018 to Oct 2019.
Work Experience:
2. Project: 


Title
:

Medco Health Services

Client
:

Medco, U.S.A (Express Script)

Testing
:

Salesforce Testing
Tools
:

CA Rally
Project Description:

Medco Health is a USA based pharmacy benefit management company. This means that Medco Health is a managed care organization that focuses specifically on the cost effective and appropriate delivery of prescription medications to the market. Medco assists customers to moderate the cost and enhance the quality of prescription drug benefits provided to members nationwide. It ensures that millions of Americans have access affordable, high quality prescription health care.

The below are the projects handled and worked:

Eligibility
Eligibility – ESI Integration (Web Services) Job Summary:

Roles and Responsibilities: 
· Identifying and selecting the automation test cases
· Automating the design of a framework

· Creating, enhancing, debugging, and running the test cases

· Collating and monitoring the defect management process
· Managing the changes and executing regression tests

· Interacting with customers/clients to solve the various issues they face and updating on the situation.
· Preparing detailed test cases (QTC) explaining the test scope, testing environment, test system hierarchy or file system, test naming conventions, testability issues, test system data, procedural steps describing test procedure and expected results.

· Requirements from the Requirements Traceability Matrix (RTM) were traced to test cases.

· Conducting test plan (QTC) review meeting with business owners.

· Coordinated and attended daily status calls with onsite team.

· Mentored the junior team members.

· Raising the defects in HP ALM (Quality centre) and following it till it is resolved.

· Attending the status calls to provide daily status on the release item.

· Preparing the test results (QTO) and sending across concerned people.
1.Project
 Project

:      Retail Management System                                  

 Client


:      Sprint Nextel Corporation, USA

 Role


:      Test Engineer
Description:

                              RMS is a Point-of-Sale application used in legacy Sprint retail stores. The application is a thick client application but has both thin and thick client coding. There are two sections to RMS: Back Office and Front Office. Picture a retail store with RMS Back Office resembling the back storeroom where all inventory is kept, and all management activities take place. Think of RMS Front Office as the part of the store where employees interact with customers.

Roles and Responsibilities: 
· Responsible for gathering business requirements.
· Developed Functional Test Cases 

· Involved in Regression Testing and Integration Testing.

· Perform User Acceptance Testing on behalf of End Users at client’s environment.

· Maintaining bug lists, discuss with developers for the bugs found and ensured that all bugs are rectified before a new version/release is deployed.

· Defects were tracked, reviewed, analyzed, and compared using Change Synergy.

· Connecting with Defect Management team and Vendors to get bug fixes.
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