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Yasmine Shaik 
Sr. Salesforce Tester
Consultant Contact:       747 242 9512/ shaik.yasmine@gmail.com
Career Objective

Looking forward to a Salesforce/Mainframe/Functional testing role where I can effectively utilize my expertise and experience to use testing methodologies, business changes, and opportunities in the organization to make successful contribution.
Professional Summary
· Having 10 years of experience in all phases of Software Development Life Cycle (SDLC) which involves requirement gathering, analysis, design, testing of projects.
· Having 5+ years of experience working as a test specialist to test multiple Salesforce applications
· Strong testing skills in Salesforce Mobile App, Salesforce custom objects, custom fields, page layouts, custom Tabs, Reports, and various other components as per application requirements.

· Good experience in implementation of Workflow Rules, Role based Page Layouts, Record Types, Approvals and Assignment Rules.

· Expert in analysing CRM business processes that include Campaign management, Lead Management, Role Hierarchy, Account Management, Case Management in a multi-tier environment.

· Expert in creating accounts, awards, users with specific roles, contacts and running user provisioning tool to make the data ready for test execution based on requirements
· Experience in SFDC Configurations/Customizations - as Administrator

· Experienced at administrative tasks such as User management, creating Profiles, Roles, Permission Sets, Page Layouts, Workflows, Approvals, Validation rules, Tasks and Events, Email notification and templates, Reports and Dashboard.

· Proficient in analyzing and translating business requirements to technical requirements

· Expertise in writing Test Plans, Test Scenarios, Test Cases and analysing Test Results.
· Expert in Migration projects from Legacy to exchange business in health care industry

· Good experience with Requirement analysis, Design, Test Estimation, Test case design, Test data creation, Test execution and Regression Testing for Health care applications and ERP applications.

· Strong knowledge in Health insurance and System Integration and user acceptance Testing.

· Experienced in Mobile Testing.

· Good communication skills, interpersonal skills, self-motivated, quick learner, team leader, team player and easily adaptable to new technologies and environment.
Certifications

· FAHM Certified
· Certified Safe Agile practitioner

· CSM Certified

· ASTQB Certified

· Certified Salesforce Administrator
Academic Credentials

· B. Tech from JNT University, India. (2011)
Technical Skills

· Database    :  DB2,SQL Server
· Languages
:  COBOL with IMS/DB, SQL, UNIX
                 Tools          : File-Aid, File-Manager, Rational Functional-Tester, ALM, Intertest for Batch & CICS, Putty, File                          
                                             Zilla, RQM, ALM                                       
· Platform    :  Windows,Mac,LINUX
Project Details

Project Name
:
CDC Award Management 
Duration

: 
Jun 2021 to current
Role                               : 
Sr.Salesforce Tester
Responsibilities:

· Analyzing the requirements/user stories in each sprint and Creating test scenarios and test cases
· Creating the accounts. Awards and contacts as part of test data preparation
· Running the user provision tool to assign the permission sets to the contacts/users

· Executing the test cases in development and testing environments
· Creating defects and assigning it to development

· Following up on the open issues with Business Analyst and development team to further investigate the issue

· Creating and submitting test results

· Working on help desk cases in production environment to address customer queries related to user provisioning, login access, file upload and password reset
· Attending daily scrums

     Technical Environment: Salesforce.com platform, PRF Reporting portal and JIRA
Project Name
:
HRSA PRF Reporting Portal 

Duration

: 
Mar 2021 to Jun 2021
Role                                : 
Test Specialist -Salesforce
Responsibilities:

· Analyzing the requirements/user stories in each sprint and Creating test scenarios and test cases

· Creating the accounts and contacts 

· Executing the test cases in development and testing environments

· Creating defects and assigning it to development

· Following up on the open issues with Business Analyst and development team to further investigate the issue

· Retesting the defects based on priority

· Creating and submitting test results

· Attending daily scrums

     Technical Environment: Salesforce.com platform, Lightning experience and JIRA

       Project Name
:
Google LLC
Client               
:
Deloitte
Duration

: 
September 2018 to March 2021
Role                                : 
 Sr.Salesforce Test Specialist
Responsibilities:

· Served as a functional test specialist to test multiple salesforce applications. 

· Followed agile process and performed hardening testing for every sprint by executing the test cases in project tracker.

· Responsible for working with offshore team in test planning based on the sprint user stories and assigning the test cases for execution.

· Responsible for executing the hardening test cases in lower environments and coordinating with the offshore team to obtain the daily status. 

· Performed various integrations testing like CRM hub, UPD, GAIA, SumTotal, Partner Co-ex (Brabham, Eris, Goose).

· Responsible for raising defects found during the testing and assigning it to the concerned developers, retesting and reporting the accurate status of the defect.

· Involved in daily scrum calls.

Technical Environment: Salesforce Classic and Lightening, Project tracker and Dashboard using Google Sheets and Google docs.
Project Name
:
Anthem Inc
Client               
:
IBM
Duration

: 
Nov 2016 to September 2018
Role                                : 
Salesforce Tester
Responsibilities:

· As an Onshore Coordinator Estimating the effort for Change requests to be incorporated for a release. This helps the team in proposing a release package based on the resource availability which in turn helps the customers to plan the changes accordingly.

· Analyzing the requirements of the Change Request at the early stages of the life cycle and prepare the test plans.

· Managing the team member and the task assignment to the secondary resource in the project assigned to me and reviewing the tasks before handling it to the client deliverables

· Perform all activities of System testing that includes:

· Create Test Plans for the Change requests.

· Define various test conditions to test the requirements.

· Build test cases based on the test conditions.

· Execute the test cases in the specified test region with the specified inputs.

· Verify the test results.

· Prepare the test matrix which has all the required details to be sent to client.

· Perform Peer review of test plans and test matrices based on the review checklist to ensure the quality of deliverables.

· Update the regression test bed for each release. This helps the team to catch the defects in regression before it gets implemented in production – which in turn helped from SLA’s.

· Create management reports on need basis to be reported to delivery manager.

· Handle Client Calls by updating Status and preparing a daily Status Report and circulate to all the Test architects and managers to have the Update daily

· Hosting the calls with Development team and business to have all the queries (if any) clarified to the team
       Technical Environment: Salesforce.com, JIRA, Azzure Devops, Classic and Lightening Salesforce
Project Name
:
Anthem Inc Indianapolis, USA
Client               
:
IBM
Duration

: 
Feb 2012 to Nov 2016
Role                   : 
                 Mainframe - Test Specialist/Test Lead
Responsibilities:

Have worked in both Onshore and Offshore as a test specialist and Test lead. Worked as SME in Core WGS Enrollment and Billing, ISG E&B, Hybrid business, GBD Medicare and Medicaid and WEM.
· As an Onshore Test Lead Estimating the effort for Change requests to be incorporated for a release. This helps the team in proposing a release package based on the resource availability which in turn helps the customers to plan the changes accordingly.

· Analyzing the requirements of the Change Request at the early stages of the life cycle and prepare the test plans.

· Managing the team member and the task assignment to the secondary resource in the project assigned to me and reviewing the tasks before handling it to the client deliverables

· Perform all activities of System integration testing

· Update the regression test bed for each release. This helps the team to catch the defects in regression before it gets implemented in production – which in turn helped from SLA’s.

· Create management reports on need basis to be reported to delivery manager.

· Handle Client Calls by updating Status and preparing a daily Status Report and circulate to all the Test architects and managers to have the Update on a daily basis

· Hosting the calls with Development team and business to have all the queries (if any) clarified to the team

· Prepare and update knowledge repository for the applications in the Claim pro subsystem as and when new projects or complex Change requests are getting implemented

· Leverage the expertise on the Anthem Applications / IBM Tools, Methodologies and Process into the project deliverables to ensure that Client requirements and standards are met. 

· Prioritize the project deliverables in discussion with customers. 

· Follows and promotes testing practices, process and establish Quality Procedure for the team and continuously monitor and audit to ensure team meets quality goals.

· Demonstrates experience in testing Healthcare applications – Membership, Products, EDI HIPAA (834, 835, 837I, P, 820, 864 and 27X).

Technical Environment:  Mainframe - COBOL with IMS/DB and DB2, Mainframe Tools – File-Manager, ISPF, RTM,RQM, JIRA and ALM
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