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Summary
· Execution focused, proactive leader with 18 years of engineering management experience in technology and operations in leading organisations in India. 
· Passionate about learning and applying new skills such as AWS Cloud, machine learning, artificial intelligence and their applications.
· Technology Skills: Full Stack development, SQL Server, Analytics,.Net, JAVA, Python, C#, Biztalk, AWS, Devops, JIRA, Bit Bucket, Sonar Cube,Docker, SQL, REST API, MDM, Mule soft.

Education
· B. Tech (Computer Science) from JNTU 
· M.B.A (General Management) from XLRI Jamshedpur 
· Advanced Certificate in Artificial Intelligence/Machine Learning 

Project Experience

Amazon, Hyderabad
Senior Technical Program Manager													Mar 2020 – Present

· Delivered multiple projects on pickup visibility, multiple pickup slots and modified systems to enable shipping of large packages.
· Delivered the program of international expansion of Amazon shipping in Italy and US.
· Led the program to send the notifications to shippers in UK.
· Led the program to track on map feature for shippers.

CDK, Hyderabad 																			Oct 2019 – Feb 2020 
Senior Manager 

· Led the program implementation of computerized vehicle registration systems in multiple states in US.
· Program managed the migration of integration from legacy to new technologies with state systems that led to increased revenue and more adoption.

ADP, Hyderabad 																			Nov 2018 – Jul 2019
Senior Manager 

ADP – The internal client:
·  Created Devops pipeline for .NET, Java projects and integrated multiple HRIS systems and improved the speed of delivery of software.
·  Automated the manual HR processes using RPA (Automation Anywhere) and improved operational efficiencies.

Cognizant, Bangalore																		Feb 2017 – Nov 2018
Senior Manager – Projects

· Implemented the Devops and Agile for a leading bank in Australia
· Setup the COE for the Robotic process automation and trained consultants on the intelligent process automation software and the project methodology. 
· Created POCs/Pilots in Robotic process automation software’s – Automation anywhere and UiPath using SCRUM methodologies for a leading mortgage company (Core Logic) in US and showcased to the client.

Accenture, Bangalore																		July 2010– Jan 2017
Technical Project Manager

Program Manager - Products Industry Group:
· Created multiple pilots and POC’s in digital, IOT, cloud using SCRUM which led to successful client outcomes
· Showcased the demo of the pilots and COE assets to clients during site visits.
· Managed the industry program management working closely with the Products industry managing director.
· Tracked and led global initiatives with a budget of $3mn across the delivery centres in China, Europe and LATAM.

Delivery Manager - Telstra, NBN:
· Implemented SIEBEL and Billing systems for Telstra from the existing legacy systems using the middleware TIBCO (EAI), JAVA and reduced the number of IT systems from 500 to 20.
· Responsible to find the root cause of the problems and ensured corrective actions were taken, thereby reducing the production incidents and problems by 20%.
· Created predictive models based on historical data to predict the optimal staffing of resources.
· Improved quality and achieved cost savings of $10mn through Kaizen.
· Received multiple ACE awards from Managing Directors.

ICICI Prudential Life Insurance Company, Mumbai 					June 2007 –July 2010.
Senior Manager- Technology
· Created the vision of the CRM product and got the buy in from senior management.
· Gathered the requirements from business for the CRM system from multiple stake holders and setup the teams.
· Achieved the end –end implementation of digital CRM and associated digital systems for 20K users.
· Integrated CRM with other company systems such as Life Asia, Website, Data Ware House and IVR.
· Prioritized the features of the product working with the branch operations, call centre and the Email teams.
· Received the IT Achiever award from CIO.

1

