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Professional snapshot:
Having 11years of professional experience in IT Industry and 9 years Experience in SFDC. Having 4 years of experience in Administration and having 5 years of experience in Designing and Deployment. Good team player and Ability to acquire new skills within short time scales and adapt to rapidly changing work environments.

Skill Set:
· Experience in Requirements gathering, analysis and designing Solutions.


· Experience in Working with diverse clients from different geographical areas.

· Having good experience in Classic, Lightning, LWC development and UI design.

· Expert on creating custom Profiles, Users, Roles and Security Concepts, OWD, Role Hierarchy, Sharing Rules, Public Groups, Manual Sharing, Workflows, Approval Process, Reports & Dashboards.

· Possess comprehensive understanding of CRM business process like Campaign Management, Lead Management, Account Management, Case Management, Quotes.

· Development of Apex Classes, Apex Triggers, Visual Force Pages, Lightning Components, Lightning Web Components and connecting to classes using Controllers.

· Good Working Experience with Database using SOQL, SOSL and DML Operations.

· Have Experience in Data Migration and Manipulation with Salesforce Tools (Data Import Wizard,Workbench, Salesforce Inspector and Data Loader).

· Track record of providing excellent Services and Receiving Client Recognitions.

· Experience on Salesforce to BRM system Integration using SOAP & Rest API.

· Good Working Experience with Managed Packages.

· Good Knowledge on Agile Methodology.

· Having experience in proposal preparations and presentations to the client.

· Experience on Salesforce DX

· Salesforce Platform Developer 1 and Salesforce Admin 201 Certified.

· Having domain knowledge of sales and Service cloud.

Key Roles and Responsibilities

· Developer from Dell Technologies.

· Designing, Development and Testing – Involved in Design, Development and testing using visual force, apex programming, triggers, Code changes in existing programs. 

· Integrations – Involved in integrations like SOAP based and REST based in salesforce Application.

· Data Migration: Involved in data migration using Apex Data Loader, import wizard, workbench, command prompt.

· Configure Partner Portals, Communities, Account, Contact & Lead Management, Opportunity Management 

Professional Experience:
· Worked with Dell International services as Sr Software Engineer from SEP 2017 to OCT 25th 2022. 

· Worked as Professional1: Programmer  in DXC Technologies from Nov 2011 to AUG 2017.
Project #1
DELL EMC Deal Registration & Channel Maintenance: 

Deal registration is a program of channel partners in which the vendor is informed about a business opportunity and is provided priority for it. The channel partners, like system integrator partners or value-added resellers, are provided with a definite period to bring the deal to a closure. However, during this time, a vendor’s own sales team or other channel members are prohibited from striking a similar deal with the particular lead. Deal registration helps in lowering the channel conflicts between the channel members of a vendor’s internal sales team. It consists provide the best and new futures and enhancements to the partners based on the business requirement for GC and Non-GC.
DELL EMC Integration: 

DELL EMC Integration Phase to integrate sales process of EMC into DELL. Initial phase is to identify the critical Integrations available in both Environments and design the plan accordingly.

According the business rules mapping the deals from Dell to EMC and EMC to Dell Main through the third party Boomi integration.

DELL EMC –PAM (Partner Attribute Management): 

As part of DELL EMC Integration, this project is to main all the partner Accounts at one location and maintain the uniqueness across all the systems. DELL EMC has integrations with 69 applications which involves quoting systems, order management systems, Database etc. Partner information (Account) is maintain in all systems and every system is doing there won changes to accounts. So, to maintain the account data at one location which is Salesforce this project is started. This involves huge analysis, integration changes, data migration, data cleansings and reconciliations.
DELL EMC Channel Maintenance: 

Channel maintenance is an internal project to maintain the channel application oncall supports which follows Agile (Scrum) methodology. It consists of production defects, enhancements to the existing design and implementing new requirements.
QA and UAT and SIT Support and Version Refreshment as well Involved in Deployments.
Project 2#:   
DELL NDA Direct Tool :
NDA Direct Tool, a cloud based SFDC instance that provides a standard end-to-end NDA(Non-Disclosure Agreements) Lifecycle Management solution to accelerate the creation of "standard" NDAs. If a Dell employee intends to disclose any confidential Information, whether oral, written, or in any other medium to an outside party, then a Non-Disclosure Agreement is required to be completed and signed by all parties prior to disclosure. With a mission to increase velocity and efficiency, NDA Direct is the system of record for creation, management and storage of NDAs at a global level throughout all regions of Dell. These agreements are monitored by Dell Legal team.

Roles & Responsibilities: 

Developed Lwc components and involved in testing the entire application. 
Project #3:
Integral :
Integral is a comprehensive & highly configurable policy administration suite for Life, General (P&C)and group insurance that provides end-to-end services for insurer’s including product management, new business & underwriting, policy ownership services, general ledger, claims & renewals etc. policy/group management, in addition to business analytics capabilities. The product is intended for insurers worldwide, including Asian & Latin American markets. It is a J2EE replica of the AS/400 suite of CSC’s products and the conversion has been achieved by QTE, a product of Quipoz, the company who have carried out the conversion. 
UI Generator is a tool which parses the existing screens, reads the proposed layout information from a file, that information in an XML, and generates the new JSPs using these XMLs.
In future, this tool can be used in new screen generation also. A screen designer/BA will design the screen Meta data in XML for new screen and this tool will parse that XML and generate the JSP for the same.
Responsibilities:
· Responsible to create users and maintaining user licenses.

· Installing & uninstalling packages.

· Maintain the integration users and restrict their access.

· Supported on quarter end activities and need to help project team to push the data from source system to Salesforce.

· Need toperform pre and post quarter end activities.

· Created user Roles and Profiles.

· Need to maintain the currency values every month and has to make sure all the currencies are up to date.

· Restrict unauthorized users not to access SFDC tools like dataloader and has to remove the access from them.

· Need to provide Production and Sandbox access to project team and make sure to revoke the access after deployment has done.
· Generated Extensive Reports and Dashboards

· Data imported using Data Loader tool.

Educational Qualifications:
· Master of Computer Applications (MCA) in Priyadarshini P. G Centre (Affl. SVU. ) Nellore.
Technical Skills:
CRM Technologies   :  SalesForce.com

Languages                 :  APEX, Visual Force, Java, LWC, CPQ
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