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SUMMARY  

➢ I have 7 years of IT experience which includes 5+years of experience in Salesforce.com as an 

Administrator and lightning developer. 

➢ Implemented security and sharing rules at object, field, and record levels for different users in the 

Organization.  

➢ Have knowledge in implementing various advanced fields like pick lists, custom formula fields, 

lookups, master-details, field dependencies, validation rules, workflows, and approval processes 

for automated email alerts, field updates according to application requirements. 

➢ Experience in Batch Processing and Scheduling Apex. 

➢ Good experience in activities related to SFDC, Salesforce.com setup, Configuration, 

Customization, Data Migration, Apex and Visual Force. 

➢ Developed Apex classes, Controller classes and Apex Triggers on Force.com platform to customize 

application according to the functional needs.  

➢ Proficient in designing Custom objects, Custom components, Custom fields, Role based page 

layouts, Custom Tabs, lightning tabs, lighting page tabs, design of Visual Force Pages, Apex Classes, 

Controllers & Triggers.  

➢ Proficient in creating triggers, Apex classes, Visual force Pages, Lightning Aura Components. 

➢ Experience in a wide range of languages and technologies such as Apex, Visual force, Lightning 

Aura Component and JavaScript. 

➢ Worked on Developer Console and Workbench for executing SOQL queries, line by line Code 

Coverage from test classes and to execute batch class or any piece of apex code from Anonymous 

Window. 

➢ Experience working on extracting data from SQL database using Workbench. 

➢ Ability in creating Profiles, Roles, Users, Tasks and actions, Dashboards, Reports, and Validation 

Rules Provided ongoing salesforce.com maintenance and administration services including 

custom objects, workflows. 

➢ Use Data Loader to insert, update, and bulk import or export of data from Salesforce.com objects 

and to read, extract and load data from comma separated values (CSV) files. 

➢ Create and implement the LWC Components by using vs code. 

➢ Created and managed users, roles, public groups and implemented additional role hierarchies, 

sharing rules and record level permissions to manage sharing access among different users. 

➢ Implemented minor enhancements on standard objects like Campaigns, Leads, Accounts, 

Contacts, Opportunities, Quotes, Activities, Dashboards and Reports. 
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EXPERIENCE 

03-05-2021 TO 05-05-2023 

PRINCIPAL SOFTWARE ENGINEER, DELL TECHNOLOGIES (R-LABS ENTERPRISE 
SERVICES LTD AS 3RD PARTY PAYROLL) 

 
Roles &Responsibilities 

➢ Interacted with various business team members to gather the requirements and 

documented the requirements. 

➢ Designed and developed application on Force.com Platform in Salesforce.com 

environment with Apex programming language at backend and Visual-Force pages as user 

interface. 

➢ Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in 

using Eclipse. 

➢ Worked with various salesforce.com objects like Accounts, Contacts, Lead, Reports and 

Dashboards. 

➢ Created page layouts, search layouts to organize fields, custom links, related lists, and 

other components on a record detail and edit pages. 

➢ Created workflow rules and defined related tasks, time triggered tasks, email alerts to 

implement business logic. 

➢ Designed, developed and deployed Apex Classes and Apex Triggers for various functional 

needs in the application. 

➢ Developed and configured various Reports and Report Folders for different user profiles 

based on the need in the organization. 

 
10-08-2020 TO 03-05-2021 

SALESFORCE DEVELOPER, AMAZON DEVELOPMENT CENTER INDIA PVT. LTD  
 

Roles &Responsibilities 

➢ Salesforce configuration and customization. 

➢ Created new User Accounts and assigned profiles as per their role in role hierarchy. 

➢ Defined Org Wide default to restrict access from users. 

➢ Customized Page Layouts for Standard/Custom objects and assigned record types. 

➢ Created Page Layouts to organize fields, custom links, related lists, and other 

components on a record detail and edit pages. 

➢ Defined Lookup and master-detail relationships on the objects and created junction 

objects to establish connectivity among objects. 

➢ Developed Apex Classes, Controller classes, Extensions and Apex Triggers for various 

functional needs in the application. 

➢ Unit testing the functionality and Code coverage and Deployments. 
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PROJECT : DELL TECHNOLOGIES 
(03-05-2021 TO 05-05-2023) 
 

➢ Technologies: Apex, Visualforce, Aura, Asycnhronous Apex, Einstein Analytics and Tableau 

➢ Description: Resolving customer’s issue related to Developer and Integration including 

Apex, Visualforce, 

➢ Integration and development and issues related to third party integration. 

ROLE 

➢ Debugging the Apex code to find the root cause of the errors and provide a resolution. 

➢ Verify Best Practices in code development so it does not affect the Governor Limits. 

➢ Handling deployment related requests (Force.com IDE or Workbench, Gitlab 

➢ We used Selenium for TDD using Visual Studio 

 

SKILLS 

➢ Programming: Apex, Aura, LWC. 

➢ Web Technologies: Visualforce, JavaScript, HTML, CSS. 

➢ Tools: Changesets, Apex Data Loader, Import Wizard. 

➢ Web Services: SOAP API, REST API. 

EDUCATION 

2011 - 2013 

M.TECH, NATIONAL INSTITUTE OF TECHNOLOGY CALICUT 
Post Graduated in Power systems in first-class with 7.15 CGPA. 

2006 - 2010 

B.TECH, NALANDA INSTITUTE OF ENGINEERING AND TECHNOLOGY  
Under Graduated in EEE in distinction with 78.28 % and stood as 1st rank in the department. 

 

DECLARATION 

I hereby declare that the information furnished above is true to the best of my knowledge. 

Place:-                                                                                                                             (Prasadreddy Bhimavarapu)  

 


