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	SUMMARY


· Overall 4 Years of experience in salesforce development, testing and administration. 

· Experience in working with Salesforce Lightning Components, Events
· SOQL, SOSL and  Chatter, Sales Cloud, Service Cloud.

· Experience in building custom applications, which includes Administration, Configuration, Implementation and Support with Salesforce.com platform.

· Good experience with SFDC Administration like creating Users, Roles, Profiles, Record Types, Page Layouts,

· Search layouts, Email Services, Approvals, Workflows, Validation rules, Reports, Dashboards and Tasks.

· Experienced in analyzing business requirements, creating SFDC custom objects, Junction objects and implementing

· Relationships between objects as required like Master-Detail and lookup relationships.

· Extensive experience in designing Custom Formula Fields, Field Dependencies, Validation Rules, Work Flows, and Approval Processes for automated alerts, field  updates, and Email generation according to application requirements.

· Hands on experience with Apex Language, Apex Trigger, Apex Class, ApexTest Methods, Visualforce Pages, Visualforce Components & Controllers.

· Thorough understanding with data loader and all governor limits in Saleforce.com.

· Experience in writing/implementing Apex Batchable and Schedulable interfaces.

· Good experience in Lead, Case management i.e., creating Web-to-lead, Web-to case respectively.
·  Good experience of Service Cloud product features like Case Management, Entitlement and Milestone, Live chat, Knowledge base,Omnichannel
· Experience on salesforce Billing .

· Experience on creating Quotes,Orders and generating Invoice .

· Experience on Payment methods and Tax setup

· Creating Accounting finance book & periods

· Experience  on Salesforce CPQ.

· Knowledge  on LWC
· I have certified Administration and Pd1

Work Experience:
· Currently working as a Consultant in CapGemini, Bangalore from August 2017 to till date.

· Worked as a Salesforce Developer in SLK Software Services Pvt Ltd
from July 2016 to Aug 2017.

Educational Qualification:
Master of Computer Applications from SV University Tirupathi.

Technical Skills:

Languages: Apex, Technologies/Tools/ Scripting Languages: Lightning Components, Lightning Events, Salesforce.com, Apex Data loader,  Apex Trigger, Apex Scheduler, Batch Apex,  Visual Force, HTML,CSS
Other Tools: Data Loader ,Workbench, Salesforce CPQ
	Title
	Toyota AMS

	Role
	Salesforce Developer

	Platform
	Lighting Components, Events, Visual Force Pages, Apex Classes, Validation rules

	Client 
	Toyota AMS

	Description
	Toyota Australia is a subsidiary of Toyota Motor Corporation, which is based in Japan. It markets Toyota products and manages motorsport, advertising and business operations for Toyota in Australia. It is also responsible for Lexus vehicles in Australia. Toyota Australia is based in Port Melbourne, with offices in Adelaide, Perth, Sydney, Queensland, and Darwin. Toyota Australia manufactured cars in Australia from 1963 until 2017

	Roles Performed:


	· Involving   incidents resolving.
· Creating Accounting finance book & periods

· Genarating Quote templates and docs
· Creation of product setup,product options,product configuration & rules, pricing,Discounting and Quote templates in Salesforce/steel brick CPQ proficiency

· Configuring the products and alone,options,bundles,and multi-level bundles, in Salesforce Platform. Worked on pricing rules like Price metrics,price dimension,price rule sets
· Creating Quotes,Orders and generating Invoice .

    Genarating Payment methods and Tax setup.
· Involving updation Toyota Guest unsubscribe using Data Loader.

· Field dependency updation for business requirement.

· Involving writing validation rules for business requirement.

· Involving Giving access levels.

· Writing workflows and approval process

· Developed Apex classes, Apex Triggers, and controller classes for various functional needs in the application.
· Developed Salesforce Lightning Components, Events
· Worked with SOQL queries with Governor Limitations to store and download the data from Salesforce.com platform database.
· Developing Reports and dashboards
· Worked on Conga courier Schedule Reports.
· Involving writing visual force pages.



	Title
	Morrisons

	Role
	Salesforce Admin /Developer

	Platform
	Service Cloud, Visual Force page, Apex, Trigger, JavaScript, Workflow and Sharing Rule

	Client 
	Morrisons

	Description
	Morrisons had developed a vision around a comprehensive Multi-Channel capability delivering multiple online businesses built upon the success of the in-store operation tied together with world class Customer Service. To release this vision, Morrisons engaged with our company  to deliver the Customer Service and Marketing pillars to the Multi-Channel programe in a way that provides a consistent ‘single view of the customer’ that all parts of Morrisons’ business can share and make use of to support customer-centric interactions..

	Roles Performed:


	· Involving   incidents resolving.

· Involving product uploads using Data Loader.

· Field dependency updation for business requirement.

· Involving writing validation rules for business requirement.

· Involving regional responsibilities updation using Data Loader.

· Developed Apex classes, Apex Triggers, and controller classes for various functional needs in the application.

· Worked with SOQL queries with Governor Limitations to store and download the data from Salesforce.com platform database.



	Title
	Communication and Client Services

	Role
	Salesforce Admin /Developer

	Platform
	Service Cloud, Visual Force page, Apex, Trigger, JavaScript, Workflow and Sharing Rule

	Description
	Our client leading provider of Telecommunication across the various regions in the world. There are handling the customer relationships using various other systems to execute the sales, support and other related processes. Due to business requirement and limitations, client is currently migrating the customer management from existing system to Sales force. It helps them to sell and maintain the various CRM services in different categories of telecommunication products to the customers using sales force out-of-box features.  

It involves calculating impact of the issues, supporting pre-sales team The Sales representative creates campaigns, generate leads and follow up to create opportunities to sell the Telecommunication Products. Updating CRM services, introducing new products taking care of customer concerns to maintain a healthy customer relationship environment.

	Roles Performed:


	· Developed various Custom Objects, Tabs, validation rules on the Fields and Visual Force Pages.

· Created page layouts, search layouts to organize fields, custom links, and other components on a record detail and edit pages.

· Used Pick lists and Record Types to enforce data quality.

· Developed Work flow rules, Time Dependent Work Flow Action, email templates to implement the business logic.

· Responsible for all the activities related to configuring Data Loader, uploading data in CSV files intosalesforce.com, checking for integrity of the data.

· Used Tab permissions, Record Type permissions and Field Level Security to implement Component-based security.

· Used Tabular, Summary and Matrix reports to create Standard reports and Custom reports.

· Designed and modified Approval processes and created Approval steps which used email alerts and field updates


	Declaration:



 I hereby declare that all the information provided here is true to the best of my knowledge I would like to seize this world of opportunity and make it my way of life.                   
                                                                                                                                                                (Kotesam T)


