GAURI WANKHADE

TECHNICAL CONSULTANT

714.916.6515 | gauri27891@gmail.com | linkedin.com/in/gauriwankhade/ | Huntington Beach, CA, USA

EDUCATION

Masters in Business Administration

University of lllinois, Urbana

Champaign
2020-2022

Master in Computer Science

California State University, LB

CA, USA| Dec 2015

Bachelor in Computer Engineering

Mumbai, India | May 2013

SKILLS

Web services

SOAP

JSON

REST & SOAP APIs
XML

Relational databases
Windows Server
Unix/Linux

MS Office Suite

SQL

PROFILE

Highly skilled professional with 5+ years of experience in consulting, product
management and technical support within a multinational environment.

Proven experience building the bridge between technical and business teams with
the ability to convert business problems into technical solutions. Professional
experience in ERP and CRM systems. Exceptional ability to grasp, manage, and
articulate complex systems. Strong analytical skills including ability to analyze
business problems and isolate as well as advocate for the best technical solutions.
Skilled in interacting with teams on a multinational scale. Goal oriented team

player with a motivating and friendly personality.

EXPERIENCE

TECHNICAL CONSULTANT
MAVENLINK | IRVINE, CA | Dec 2018- PRESENT

“Mavenlink is the modern collaborative platform that elevates the operational and

financial performance of services businesses.”

e Subject matter expert for data conversion and integration activities; gather
requirements, produce business requirement and design documentation,
configure/build system integrations, support client UAT and troubleshoot
integration issues

e Facilitate conversations related to solutions architecture/system landscaping
and integrations with 3rd party applications/ CRMs / PPMs. (such as Salesforce,
Xero, Concur)

e |dentify, assess and solve complex business problems. Understand the client’s
business requirements and objectives while ensuring alignment with the
Mavenlink solution to drive desired business results.

e | everage Mavenlink APl to design and build solutions for varied customer



LANGUAGES

English | Fluent
Hindi| Fluent

INTERESTS

Travel
Yoga
Reading

Hiking

BOOKS/ AUTHORS

The Little Prince

Man’s search for meaning

Illicit happiness of other people
Shantaram

Murakami

Dr. Brian Weiss

ADDITIONAL
EXPERIENCE

Web Developer
Reliance

Mumbai, India | 2013 - 2014

requirements.

e Provide expert knowledge about Mavenlink API to guide client technical teams
in charge of building custom integrations

e Effectively manage my own tasks, task timelines and estimated remaining effort
within the larger service implementations

e Drive the discovery and solutioning process for enterprise customers

e In charge of onboarding Mavenlink partners, training them on business

processes, best practices, and integration capabilities

TECHNICAL CONSULTANT
CGl| Los Angeles, CA| Feb 2016 - Dec 2018

e Support development and software quality assurance to ensure optimal
progress and product stability for end users.

e Help automate Conversion and Interface effort for the ERP Systems.

e | ead and direct BIRT form development team, help with post development and
support activities.

e Establish communication between stakeholders to ensure project goals are met

while controlling changes, achieving quality, and proceeding on schedule.

SDET INTERN
EMC Inc. | Irvine, CA| Aug 2015 - Dec 2015

e Execute and implement test cases for configuration management componentin
REST API.

e Create and update Ul/UX design for internal testing tools.



