Ankur Singh
Phone No1: 91-8527652611

               

                         
Email id: asingh19121992@gmail.com             
Technical Skills
· Operating system: Red Hat and Centos 6 and 7
· Virtualization: VMware ESXi vSphere 6.0 and 6.5
· Ticketing Tools: Remedy, SNOW
· UNIX Tools: Putty
· Backup Tool: TSM. 

· Volume Manager :LVM
Academics

· BCA (Bachelor of Computers Application) from  Amity University,Noida

· Three year Diploma in Computer science and engineering from BTE. UP
· Senior Secondary from NIOS
· Higher Secondary from Uttrakhand board
Employment Detail
· IBM Pvt (Oct 2016 – Till now)
· CSC India  (Feb 2015 till Sep 2016)
· Wipro  (Nov 2013 till Feb 2015)

PROJECTS Summary
Process
              :  
Linux Admin
Client


   :  
TfNSW
Duration                    : 
Oct 2016 till now.
Company: 

   :      IBM Pvt ltd.
Process summary

Providing Linux admin service to the TfNSW and working on BAU.
Responsibilities

· Configuaration and management of standard Linux file system (Samba, NFS, FTP). 
· Preforming the patching for Linux and Solaris servers
· Troubleshooting and management of OS installation.
· Collabrating with customer for implementition of complaince for user acces and roles.
· Intregrating Sudo part with different Customer enviroment.

· Following Agile way of working.

· Understanding the requestor requirement providing solutions based on there requirement.

· Providing solution to customer about available services in ABM Amro enviroment.

· Managing SPOC for requester and other team members to coordinate SUDO Complaince.

Process
              :  
Linux Admin
Client


   :  
QBE
Duration                    : 
Feb 2015 to Sep 2016.
Company: 

   :      CSC India
Process summary

Providing Linux admin service to the QBE.
Responsibilities

· Installation and configuration of Linux (RHEL6 and RHEL7) servers with help of Puppet agent for 
· Experience in Creating VMs, and Loading OS using VM Templates.  

· Configuring and Administering Linux Server as per Client Requirement. 

· Preforming the patching for Linux and Solaris servers.

· Creating, Administrating and Management of Users and Groups.  

· Experience on File system Management using LVM. 

· Experience on Job Scheduling using CRONTAB. 

· Experience on Configuring Network Bonding. 

· Configuring IP address and hostname and making them persistence. 

· Configuring and Managing the Apache Web Server. 

· NIC Bonding configuration.

· Configuration and management of standard Linux services like SSH and FTP as per requester's requirement. 

· Troubleshooting and management of remote filesystems like NFS. 

· User and Group Management

· File system management which includes disk space, permissions and ownership related issues.

Process
              :  
Network engineer. 
Client


   :  
Uninor
Duration                    : 
Nov 2013 to Feb 2015.
Company: 

   :      Wipro Infotec.
Associated with Renovision Automation Services PVT.LTD
Responsibilities

:

· Proactive Server/Network Monitoring (24x7) of Infrastructure servers through Smarts .

· Use GCARS in Lotus or Lotus as a cross-reference for any changes & Net EISS database for

· Server information and escalation/notification.

· Identify and recommend opportunities for improvement in any current procedures

· Handling critical alerts much careful to avoid escalations and also updating them to the Resolver

· group on time.

· Maintaining the SLA on Alerts.

· Worked as a Shift Lead Many times and able to handle the Critical Situations.

· Provided KT to the New Employees.

· Handling the Outages very carefully by following up with the Corresponding teams and passing

· the information to the Duty Manager and Service Manager.

· Handling all the accounts without any human errors and creating the tickets within the SLA

· Troubleshooting of switching technologies like STP, VLAN  and VTP

· Using HP Tool like HPOVO And NNM

· Working on IM ticket
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