DILLIP KUMAR SWAIN
Plot no-1004, 10th floor,    




      Mobile:  +918886102555
Accurate Wind Chimes,




                    Email   :  dillipswain1981@gmail.com
Narsingi, 

Hyderabad – 500089.
Telangana, India.

Objective

· Seeking a Scrum master/Senior Tech Manager in a progressive IT organization, this will allow me to contribute the value of my diverse technical skills, functional skills and management skills while offering me a challenging environment of opportunity and growth.
Summary
· Having 17+ years of solid Software development experience in analysis, design, develop, manage and E2E implementation of large IT systems/Products using C, C++, PRO*C, PL/SQL, shell scripts and database performance analysis.
· Currently working as a Scrum master in Netcracker Technology for E2E Telecom Billing implementation projects.
· Solid work experience in agile scrums, sprint planning, grooming stories, stand up calls, sprint estimations using story points, agile JIRA tools, atlassian and TMS
· Having 8+ years of experience in RBM (NRM) telecom billing E2E implementation which includes AMM, CBM, CIM, POC, CM, Rating and Billing, Bill formatting, DOC1 and final bill pdf generation modules. 

· Having 8+ years of experience in Netcracker RBM (NRM) product which includes rating of both online and offline telephony events, discount applications, online charging, event loading and unloading, debt-age, rating time discounts, billing time discounts, batch billing, on-demand billing, installments, one time charge, MRCs, bill cancellations, bill formatting, final bill pdf generation by DOC1.
· Having 8+ years of experience working with telecom giants Verizon, Telefonica O2UK, Telefonica Uruguay, Telefonica CAM, Saudi Telecom, OOredo, British Telecom, AT&T and other  Telecom Giants
· Having 6+ years of Project leading and managing experience which includes project management, project planning & estimation, resource recruitment, project cost, design, resource managing,  conflict management and Customer facing roles.
· Leaded and managed up to 5 projects and having team size varying from 10 - 20 resources and proficient in fixed bid project estimation using function point (FP) method
· Extensive 5+ years of BFSI work experience in Trade Finance/corporate banking domain with Letter of credit processing(import & export), Bank Guarantee processing, stand by LC processing, shipping guarantees, Sight bills, collections, Acceptance bills, accounting, SWIFT messages, SFMS messages, Payment messages, accrual, amortization and end of day(EODs).
· 5+ years of work experience with world’s largest bank .i.e. CITIBANK, New York.
· Expert in project management, consulting, system analysis, design and managing full SDLC for complex programs. Overall an enthusiastic team player who combines extensive technical, analytical and managerial skills with sound commercial awareness to achieve exceptional business.
· Provided the efficient and fast solutions for emergent and tough problems of systems and applications side programming.
· Outstanding leadership skills along with strong inter personal skills, verbal and 

       Written communication skills.

Employment

· Currently working as Senior Technical Lead (Scrum master/ Tech manager) in Netcracker Technology, Hyderabad from Dec 2013 to till date.

· Worked as Senior Project Lead in Polaris Financial Technologies Ltd, Hyderabad from Sept 2008 to Dec 2013.
· Worked as senior analyst with WNS Global services, Mumbai from Feb 2007 to Sept 2008.

· Worked as Software Engineer with IBS software services, Trivandrum from Feb 2006 to Feb 2007.
· Worked in Auktek Technology as a Software trainee from 2004 to 2006.
Skills 

	Programming Languages   :  C, C++, PRO*C, SQL, PL/SQL, SHELL SCRIPTING

	Operating Systems 
     :   Windows NT/XP, HP UNIX,IBM AIX,LINUX,SOLARIS,SUSE LINUX

	Databases
                    :  Oracle 9i,10g,11g,12c,18c

	Special Software  tools                :  JIRA, attlassian, TMS, SVN, PVCS, PERFORCE, SUPPORT MAGIC    (Helpdesk), CCM, WORKSHOP, GDB, XLDB, DBX, PL/SQL DEV, TOAD, PURIFIER, WINMERGE, SSH TECTIA, CITRIX


Work Experience                                                       Netcracker Technology, Dec 2013 - till date

Client


:  Telefonica O2UK, Telefonica CAM,Verizon, British Telecom, C-spire, AT & T(104 clients)
Product Name

:  Infinys Rating and Billing Manager (RBM)(Netcracker revenue management)
Technology

:   C, C++, PRO*C, PL/SQL, UNIX scripts
Duration 
 
    Dec 2013 – till date
Role     


:   Scrum Master/Senior Technical manager (Infinys center of expertise)
Description                       :   Rating and Billing Manager is a convergent rating and billing system which delivers active revenue management. It is designed to work with a range of goods and services, typically those delivered online, in any industry in which usage is metered and events are billed. For example: • Telephony services. • Online services such as Internet, pay-per-view TV, video on demand, and application service provision. • Utility usage such as electricity, water, and gas. • Data services providing: o Usage charging based on data volume or usage type. o Tiered pricing for different quality of service levels. • Content-based services in which events are priced according to the value of the information received. • Financial services, such as payment processing or trading. • Support for wholesale, retail, business and residential, and value-chain billing. The types of charges that Rating and Billing Manager bills include: • Periodic charges, such as telephone line rental and cable TV subscriptions. • Non-recurring costs, such as connection fees. • Metered usage, such as electricity supply. • Events, such as telephone calls and pay-per-view TV selections. Rating and Billing Manager allows you to bill any combination of different products and services, whether or not they are related. You can bill these on a single, consolidated bill or on separate bills depending on the preferences of you and the customer.
Responsibilities         
· Providing solutions in customizing the products for solution delivery for big telecom clients.

· Grooming and planning the stories.

· Stand up calls, sync up calls, EOD calls, sprint planning, resource leave plans, story points and releases.
· Daily calls with QA to check progress on testing.

· Involved in SIT, SVT, IVT, UAT 

· HLD preparations, design reviews, code reviews
· Migration Impacts, cross stream impacts and operational impacts
· Database performance analysis, clean up scripts and customer facing.
· Review of release notes, migration strategy and p2p script.
· Design review and mentor to a team of 20 members.
Work Experience                                     Polaris Financial Technologies Ltd, Sept 2008 – Dec 2013 


Client


:  CITIBANK, NEWYORK, USA.
Program Name

:  Trade Record Information Management System (TRIMS)
Technology

:   C,C++,PRO*C,PL/SQL, UNIX scripts
Duration 
 
:   Sept 2008– Dec 2013
Role     


:   Senior Project Lead
Description      
 :  This project is a comprehensive global trade finance system (GTFS) being developed to cater to the Trade processing needs of Citibank, like Letters of Credit (LC) processing, Payments (bills), Collections and other significant trade products. It has been implemented at the three Regional Processing Centers of Citibank, at Tampa in the U.S.A., Penang in Malaysia and London in the U.K. 

TRIMS is a three tier client server architecture system with the back-end application servers written in Pro*C/C++ on an HP-UX platform. The front-end client is written in Power Builder/VC++ and the middleware consists of DCE. The database is maintained on Oracle 9i. In addition to these, TRIMS makes use of various third party software like Filenet (for storing images), DAZEL for printing, and Connect Direct for network file transfer and PVCS for version control. 



TRIMS is a complex system consisting of various sub-systems like Registration, Processing, Charges & Accounting, Communications, Inspection, etc. It also has numerous interfaces to external networks and systems, most of which run on IBM mainframes, to receive and send various accounting feeds and end of day reports. It also has the ability to generate structured/unstructured messages conforming to the global SWIFT standards. 
Responsibilities         
· Preparation of Project plan and tracking to the plan.
· Project estimation & effort estimation using FP method.

· Resource management and helped recruitment process.
· Change request (CR), product bug fix analysis & effort estimation.

· HLD & LLD preparation, coding, debugging, IUT and code deployment.
· Execution, Monitoring and controlling program level activities.

· Status meetings with project stakeholders from customer as well as Polaris management.
· Conflict management & leave management.
Work Experience                                                WNS Global Services Ltd, Feb 2007 – Sept 2008                         


Client


:  Garuda Airlines,CAL,SNBA,PAL 

Project Name
  
:  Passenger revenue accounting system
Technology

:   C,C++,PRO*C,PL/SQL, UNIX scripts
Duration 
 
:  Feb 2007 – Sept 2008
Role     


:  Senior Analyst (developer)  

Description      
:   JADE is a revenue accounting system for airlines. It is used by an airline, or carrier, to account for the appropriate revenue for passengers that it carries. This allows it to

1 Make sure that it is paid correctly for the passengers that it flies.

2 Declare the revenue and yield for its business.

3 Monitor the value of unflown tickets.

4 Protect itself against fraud.

The simplest view of JADE is that it records the sales of tickets, and reconciles the use of coupons (flight voucher from a ticket) when traveled.

The money received for a ticket is either part of a carrier’s own revenue or due to another carrier if the coupon is used on another carrier’s flight. This simple view of the system is made complex by the flexible nature of the product that the carrier sells, and the limited control that a carrier has over the way that tickets are sold and accounted for by travel agents.

Responsibilities         
· Requirement analysis, impact analysis
· Product enhancement, coding, IUT and deployment.
· Code reviewing and Low level design preparing
Trainings Attended

	Year
	Title
	Location
	Organized by

	2014
2014
2013
2013
2012
2008
2008

	Rating and billing manager
Real time convergent charging
Business Presentation Skills

Time management
Leadership skills
Interviewing Skills

Trade finance
	Hyderabad
Hyderabad
Hyderabad
Hyderabad

Hyderabad
Hyderabad
Mumbai
	Netcracker
Netcracker
Polaris
Polaris

Polaris

Polaris

Polaris


Personal Details
       Educational Qualification            : Bachelor of Engineering in Electronics & Communications (1998) from Orissa engineering college, BPUT, Bhubaneswar, Odisha with the  Aggregate of  73% (First Class).
Date of Birth


: 25-02-1981
Passport No                                   : H025990

Gender



: Male
Marital Status


: Married
I here by solemnly declare that the above particulars furnished are true to the best of
 my knowledge and belief.









      
 
Yours Sincerely,









         

  Dillip Swain  

Place
: Hyderabad
Date
:
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